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ÌSlÉÉÇMü 06.09.2023 MüÉå LlÉLxÉxÉÏAÉD, qÉÑÇoÉD qÉåÇ AÉrÉÉåÎeÉiÉ OûÉElÉ WûÊsÉ oÉæPûMü qÉåÇ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMüaÉhÉ ́ ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, ́ ÉÏ AzÉÉåMü 

cÉÇSì, ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ iÉjÉÉ AlrÉ AÍkÉMüÉËUrÉÉåÇ Måü xÉÉjÉ EmÉÍxjÉiÉ mÉë.ÌlÉ. uÉ qÉÑ.MüÉ.A. ́ ÉÏ Måü xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ|

MD & CEO Sri. K Satyanarayana Raju, along with EDs Sri. Debashish Mukherjee, Sri. Ashok Chandra, Sri. Hardeep Singh 
Ahluwalia, and other execu�ves at the Town Hall Mee�ng held at NSCI, Mumbai on 06.09.2023.

ÌSlÉÉÇMü 04.08.2023 MüÉå cÉå³ÉD qÉåÇ AÉrÉÉåÎeÉiÉ OûÉElÉ WûÊsÉ oÉæPûMü qÉåÇ SÏmÉ mÉëeeuÉÍsÉiÉ MüUiÉå WÒûL mÉë.ÌlÉ. uÉ qÉÑ.MüÉ.A. ́ ÉÏ Måü xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ| ́ ÉÏ 

lÉÉrÉU AeÉÏiÉ M×üwhÉlÉ, qÉÑ.qÉ.mÉë., cÉå³ÉD AÇ.MüÉ. iÉjÉÉ AlrÉ AÍkÉMüÉUÏaÉhÉ pÉÏ iÉxuÉÏU qÉåÇ lÉÄeÉU AÉ UWåû WæÇû|
MD & CEO Sri. K Satyanarayana Raju ligh�ng the lamp at the Town Hall Mee�ng held in Chennai on 04.08.2023. Sri. Nair 
Ajit Krishnan, CGM, Chennai CO, and other execu�ves are also seen in the picture.
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MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

xÉ×eÉlÉÉiqÉMüiÉÉ qÉÉlÉuÉ eÉÏuÉlÉ MüÉ LMü qÉÉæÍsÉMü mÉ¤É Wæû, ÎeÉxÉMüÐ xÉÏqÉÉLÇ AlÉÇiÉ 

WæÇû iÉjÉÉ rÉWû qÉÉlÉuÉ MüÉå qÉÉlÉuÉÏrÉ mÉËUMüsmÉlÉÉAÉåÇ AÉæU lÉuÉÉålqÉåwÉÏ xÉÇpÉÉuÉlÉÉAÉåÇ MüÉå 

eÉÉlÉlÉå Måü ÍsÉL xÉzÉ£ü oÉlÉÉiÉÏ Wæû| rÉWû LMü LåxÉÏ zÉÌ£ü Wæû eÉÉå WûqÉåÇ AÍpÉurÉ£ü 

MüUlÉå, eÉÌOûsÉ xÉqÉxrÉÉAÉåÇ MüÉå xÉÑsÉfÉÉlÉå AÉæU WûqÉÉUå AÉxÉmÉÉxÉ Måü qÉÉWûÉæsÉ MüÉå 

oÉåWûiÉU oÉlÉÉlÉå qÉåÇ xÉWûÉrÉMü WûÉåiÉÏ Wæû| mÉëirÉåMü urÉÌ£ü qÉåÇ ÌMüxÉÏ lÉ ÌMüxÉÏ mÉëMüÉU MüÐ 

xÉ×eÉlÉÉiqÉMüiÉÉ WûÉåiÉÏ Wæû, sÉåÌMülÉ EÍcÉiÉ qÉÉaÉïSzÉïlÉ Måü ApÉÉuÉ qÉåÇ xÉpÉÏ mÉëÌiÉpÉÉLÆ 

EÄQûÉlÉ lÉWûÏÇ pÉU mÉÉiÉÏ WæÇû| xÉ×eÉlÉÉiqÉMüiÉÉ LåxÉå qÉÉWûÉæsÉ qÉåÇ mÉlÉmÉiÉÏ Wæû, eÉWûÉÇ 

eÉÉåÎZÉqÉ EPûÉlÉå, mÉërÉÉåaÉ MüUlÉå AÉæU lÉL ÌuÉcÉÉUÉåÇ MüÐ ZÉÉåeÉ MüÉå mÉëÉåixÉÉWûlÉ ÍqÉsÉiÉÉ 

Wæû|

aÉëÉWûMüÉåÇ MüÐ oÉSsÉiÉÏ ÄeÉÃUiÉÉåÇ LuÉÇ xÉqÉÉkÉÉlÉ ElqÉÑZÉ iÉMülÉÏMü MüÐ mÉëaÉÌiÉ Måü 

MüÉUhÉ oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ xÉ×eÉlÉÉiqÉMüiÉÉ xÉqÉrÉ MüÐ qÉÉÇaÉ Wæû, ÎeÉxÉxÉå OûlÉïAUÉEÇQû 

xÉqÉrÉ qÉåÇ xÉÑkÉÉU WÒûAÉ Wæû| aÉëÉWûMüÉåÇ MüÐ oÉÄRûiÉÏ ÄeÉÃUiÉÉåÇ AÉæU iÉåeÉÏ xÉå oÉSsÉiÉå 

mÉËUSØzrÉ MüÐ cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ xÉqÉÉkÉÉlÉ MüUlÉå Måü ÍsÉL oÉæÇMü MüÉå ÌlÉUÇiÉU lÉuÉÉålqÉåwÉÏ 

AÉæU AÌ²iÉÏrÉ xÉqÉÉkÉÉlÉ ÌuÉMüÍxÉiÉ MüUlÉå WûÉåÇaÉå| ÌQûÎeÉOûsÉÏMüUhÉ Måü MüÉUhÉ 

oÉæÇÌMÇüaÉ E±ÉåaÉ qÉåÇ oÉWÒûiÉ mÉËUuÉiÉïlÉ AÉrÉÉ Wæû, ÎeÉxÉlÉå EmÉpÉÉå£üÉAÉåÇ AÉæU oÉæÇMüÉåÇ SÉålÉÉåÇ 

MüÉå xÉzÉ£ü oÉlÉÉrÉÉ Wæû| CxÉxÉå aÉëÉWûMü AÉæU oÉæÇMü Måü oÉÏcÉ sÉålÉSålÉ mÉëÌ¢ürÉÉ qÉåÇ 

MüÉTüÐ mÉËUuÉiÉïlÉ AÉrÉÉ Wæû, CxÉMåü AsÉÉuÉÉ oÉæÇMü MüÐ AmÉlÉÏ mÉËUcÉÉsÉlÉ mÉëÌ¢ürÉÉ qÉåÇ 

pÉÏ qÉÔsÉpÉÔiÉ mÉËUuÉiÉïlÉ WÒûAÉ Wæû|

WûU eÉaÉWû WûU xÉqÉrÉ WûU ÌMüxÉÏ Måü ÍsÉL oÉæÇÌMÇüaÉ xÉÑÌuÉkÉÉ EmÉsÉokÉ WûÉå, rÉWûÏ WûqÉÉUÉ 

krÉårÉ Wæû| oÉæÇMü lÉå ÌQûÎeÉOûsÉ OíûÉÇxÉTüÊqÉåïzÉlÉ iÉMülÉÏMü ²ÉUÉ AÉæU qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ, 

BlÉsÉÉClÉ ZÉÉiÉÉ ZÉÉåsÉlÉå AÉæU ÌQûÎeÉOûsÉ uÉÊsÉåOû eÉæxÉÏ lÉuÉÏlÉiÉqÉ oÉæÇÌMÇüaÉ xÉåuÉÉLÇ 

mÉëSÉlÉ MüUlÉå Måü ÍsÉL qÉÄeÉoÉÔiÉ ÌQûÎeÉOûsÉ msÉåOûTüÊqÉï mÉU AmÉlÉå AÉmÉ MüÉå xjÉÉÌmÉiÉ 

ÌMürÉÉ Wæû, ÎeÉxÉxÉå oÉæÇMü aÉëÉWûMüÉåÇ MüÉå oÉåWûiÉU xÉÑÌuÉkÉÉ AÉæU AÉxÉÉlÉ mÉWÒÇûcÉ mÉëSÉlÉ 

MüUiÉÏ Wæû| WûqÉÉUÏ qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ MüÉ uÉiÉïqÉÉlÉ MåülÉUÉ ai1 - oÉæÇÌMÇüaÉ xÉÑmÉU LåmÉ 

qÉåÇ AmÉaÉëåQåûzÉlÉ mÉÏLxÉoÉÏ Måü oÉÏcÉ AaÉëhÉÏ ÃmÉ qÉåÇ xjÉÉÌmÉiÉ MüUlÉå MüÐ ÌSzÉÉ qÉåÇ 

LMü EiM×ü¹ MüSqÉ UWûÉ Wæû| WûqÉÉUå ÍsÉL rÉWû aÉuÉï MüÐ oÉÉiÉ UWûÏ Wæû ÌMü WûqÉåÇ uÉwÉï 

2022 AÉæU 2023 qÉåÇ LqÉDAÉDOûÏuÉÉD [CsÉåYOíûÊÌlÉYxÉ uÉ xÉÔcÉlÉÉ mÉëÉæ±ÉåÌaÉMüÐ 

qÉÇ§ÉÉsÉrÉ] ²ÉUÉ xÉpÉÏ xÉÉuÉïeÉÌlÉMü LuÉÇ ÌlÉeÉÏ ¤Éå§É Måü oÉæÇMüÉåÇ qÉåÇ ÌQûÎeÉOûsÉ pÉÑaÉiÉÉlÉ 

ÌlÉwmÉÉSlÉ Måü iÉWûiÉ sÉaÉÉiÉÉU SÕxÉUÏ oÉÉU mÉëjÉqÉ xjÉÉlÉ mÉëÉmiÉ WÒûAÉ Wæû|

MüÉxÉÉ lÉuÉÉålqÉåwÉ LMü AlrÉ EmÉsÉÎokÉ Wæû, eÉWûÉÇ AlÉÌaÉlÉiÉ xÉÇpÉÉuÉlÉÉLÇ WæÇû| 

lÉuÉÉålqÉåwÉÏ AÉæU AlÉåMü ÌuÉzÉåwÉiÉÉAÉåÇ uÉÉsÉÉ MåülÉUÉ mÉëÏÍqÉrÉqÉ mÉåUÉåsÉ ZÉÉiÉÉ LMü 

Dear Canarites, 
 
Crea�vity is a fundamental aspect of human experience, one 
that transcends boundaries and empowers individuals to 
explore the realms of imagina�on and innova�on. It is a force 
that allows us to express ourselves, solve complex problems, 
and shape the world around us. While everyone possesses a 
degree of crea�vity, not all talents take flight without proper 
nurturing. Crea�vity thrives in environments that encourage 
risk-taking, experimenta�on, and the explora�on of new 
perspec�ves.

Crea�vity in banking sector is the need of the hour because of 
the changing demands of the customers and advancement of 
solu�on driven technology which has resulted in be�er 
turnaround �me. Banks have to con�nuously innovate and 
develop unique solu�ons to address the evolving needs of 
customers and the challenges of the rapidly changing 
scenario.  The banking industry has undergone a 
transforma�on - thanks to digitaliza�on which has 
empowered both consumers and banks. It has changed how 
customers interact with their banks and how banks run their 
opera�ons.

The core vision of our bank is e-transac�on for everyone, 
everywhere and, every�me. Our Bank has embraced Digital 
Transforma�on technology and has anchored itself on a 
strong digital pla�orm to provide innova�ve banking services, 
such as mobile banking, online account opening, and digital 
wallets which has provided convenience and ease of access 
for customers. The upgrada�on of our mobile banking to the 
current Canara ai1 –The banking super App is a classic move to 
establish ourselves as a forerunner amongst PSBs. It is a 
moment of pride that we have been adjudged numero-uno 
consecu�vely for the 2nd �me under Digital Payment 
performance amongst all Public & Private Sector Banks as 
assessed by MeitY [Ministry of Electronics and Informa�on 
Technology ] for the year 2022 and 2023.

CASA Innova�on is yet other feat which we have explored 
upon. The Canara Premium Payroll account with innova�ve 
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MD & CEO’s Message

AaÉëhÉÏ EimÉÉS Wæû AÉæU rÉWû oÉæÇÌMÇüaÉ eÉaÉiÉ qÉåÇ AÉMüwÉïhÉ MüÉ ÌoÉÇSÒ UWûÉ Wæû| oÉæÇMü MüÐ 

AlrÉ EmÉsÉÎokÉrÉÉåÇ qÉåÇ, MåülÉUÉ xÉåsÉåYOû oÉcÉiÉ ZÉÉiÉÉ AÉæU eÉÏuÉlÉ kÉÉUÉ zÉÉÍqÉsÉ WæÇû, 

ÎeÉlWåÇû OæûoÉ oÉæÇÌMÇüaÉ Måü qÉÉkrÉqÉ xÉå iÉiMüÉsÉ xÉÌ¢ürÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû|

uÉærÉÌ£üMü xÉåuÉÉAÉåÇ MüÐ zÉÑÂAÉiÉ aÉëÉWûMü xÉÇmÉMïü AÍkÉMüÉËUrÉÉåÇ MüÐ EmÉsÉokÉiÉÉ, 

xuÉrÉÇ-xÉåuÉÉ xÉqÉÉkÉÉlÉÉåÇ MüÉ MüÉrÉÉïluÉrÉlÉ, ÌQûÎeÉOûsÉ msÉåOûÄTüÊqÉï Måü ÍsÉL rÉÔÄeÉU 

CÇOûUÄTåüxÉ oÉÄRûÉlÉÉ, 15 pÉÉwÉÉAÉåÇ MüÐ ¤ÉqÉiÉÉ uÉÉsÉå 24x7 MüÊqÉlÉ lÉÇoÉU WåûsmÉ QåûxMü 

²ÉUÉ xÉÇmÉÔhÉï aÉëÉWûMü AlÉÑpÉuÉ LuÉÇ ZÉÑSUÉ, LqÉLxÉLqÉD AÉæU M×üÌwÉ qÉåÇ ÌuÉÍpÉ³É 

aÉëÉWûMü ZÉÇQûÉåÇ MüÐ ÌuÉÍzÉ¹ AÉuÉzrÉMüiÉÉAÉåÇ MüÉå mÉÔUÉ MüUlÉå uÉÉsÉå lÉL AÉæU 

AlÉÑMÔüÍsÉiÉ EimÉÉSÉåÇ MüÐ zÉÑÃAÉiÉ lÉå mÉëÌ¢ürÉÉAÉåÇ MüÉå xÉUsÉ oÉlÉÉrÉÉ Wæû iÉjÉÉ 

mÉëiÉÏ¤ÉÉ xÉqÉrÉ MüÉå pÉÏ MüqÉ ÌMürÉÉ Wæû| aÉëÉWûMü AÉæU oÉæÇMü Måü oÉÏcÉ ÌlÉoÉÉïkÉ AÉæU 

xÉÑUÍ¤ÉiÉ LMüÐMüUhÉ Måü ÍsÉL LmÉÏAÉD oÉæÇÌMÇüaÉ MüÉå AmÉlÉÉlÉÉ iÉjÉÉ mÉËUcÉÉsÉlÉ 

S¤ÉiÉÉ qÉåÇ xÉÑkÉÉU Måü ÍsÉL M×üÌ§ÉqÉ oÉÑÎ®qÉ¨ÉÉ, osÉÊMücÉålÉ LuÉÇ QåûOûÉ LlÉÉÍsÉÌOûYxÉ 

eÉæxÉÏ EpÉUiÉÏ iÉMülÉÏÌMürÉÉåÇ MüÉ sÉÉpÉ EPûÉlÉÉ ÌlÉÍ¶ÉiÉ ÃmÉ xÉå rÉå xÉpÉÏ aÉëÉWûMü 

xÉåuÉÉ MüÉå oÉÄRûÉuÉÉ SåiÉå WæÇû|

lÉuÉÉålqÉåwÉ lÉ MåüuÉsÉ aÉëÉWûMüÉåÇ Måü ÌWûiÉ qÉåÇ Wæû oÉÎsMü rÉWû MüqÉïcÉÉËUrÉÉåÇ Måü ÌWûiÉ qÉåÇ pÉÏ 

Wæû| BD360 MüÉ mÉÑlÉÂ®ÉU, ÍzÉ¤ÉÉmÉëS ́ É×ÇZÉsÉÉ MüÐ zÉÑÃAÉiÉ, MüqÉïcÉÉUÏ xÉÑfÉÉuÉ 

rÉÉåeÉlÉÉ, MüqÉïcÉÉUÏ mÉÑUxMüÉU rÉÉåeÉlÉÉ iÉjÉÉ WûqÉÉUå WæÇûQûxÉåOû mÉU xÉÑÌuÉkÉÉlÉÑxÉÉU 

LcÉAÉULqÉLxÉ LYxÉåxÉ MüUlÉå MüÐ zÉÑÃAÉiÉ xÉÉålÉå mÉU xÉÑWûÉaÉÉ UWûÉ Wæû|

xÉ×eÉlÉÉiqÉMüiÉÉ LMü LåxÉÏ zÉÌ£ü Wæû eÉÉå urÉÌ£ürÉÉåÇ MüÉå AmÉlÉÏ mÉëÌiÉpÉÉ MüÉå EÄQûÉlÉ 

SålÉå Måü ÍsÉL xÉzÉ£ü oÉlÉÉiÉÏ Wæû| rÉWû qÉÉlÉuÉ AÎxiÉiuÉ MüÉ LMü qÉWûiuÉmÉÔhÉï bÉOûMü Wæû 

eÉÉå lÉuÉÉålqÉåwÉ, AÉiqÉ-AÍpÉurÉÌ£ü AÉæU xÉqÉxrÉÉ MüÉ xÉqÉÉkÉÉlÉ iÉsÉÉzÉlÉå qÉåÇ qÉSS 

MüUiÉÏ Wæû| xÉ×eÉlÉÉiqÉMüiÉÉ MüÉå oÉÄRûÉuÉÉ SåMüU, MüsmÉlÉÉzÉÏsÉiÉÉ MüÉå AmÉlÉÉMüU AÉæU 

cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ xÉÉqÉlÉÉ MüU urÉÌ£ü AmÉlÉÏ mÉëÌiÉpÉÉzÉÉsÉÏ ¤ÉqÉiÉÉ MüÉå mÉÔhÉï ÃmÉ xÉå 

EeÉÉaÉU MüU xÉMüiÉÉ Wæû iÉjÉÉ xÉqÉÉeÉ mÉU xÉÉjÉïMü mÉëpÉÉuÉ QûÉsÉ xÉMüiÉÉ Wæû| 

ÌQûÎeÉOûsÉ rÉÑaÉ qÉåÇ UcÉlÉÉiqÉMü AÍpÉurÉÌ£ü MüÐ xÉÇpÉÉuÉlÉÉLÇ AlÉÇiÉ WæÇû iÉjÉÉ eÉÉå sÉÉåaÉ 

xÉmÉlÉå SåZÉlÉå AÉæU AmÉlÉÏ mÉëÌiÉpÉÉ MüÉå EÄQûÉlÉ SålÉå MüÉ xÉÉWûxÉ UZÉiÉå WæÇû, ElÉMåü 

ÍsÉL xÉTüsÉiÉÉ MüÐ AlÉÇiÉ xÉÇpÉÉuÉlÉÉLÇ qÉÉæeÉÔS WæÇû|

xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMü qÉåÇ xÉ×eÉlÉÉiqÉMüiÉÉ AÉæU lÉuÉÉålqÉåwÉ MüÐ xÉÇxM×üÌiÉ MüÉå 

oÉÄRûÉuÉÉ SålÉå Måü ÍsÉL mÉëåUhÉÉSÉrÉÏ lÉåiÉ×iuÉ qÉlÉÉåuÉ×Ì¨É, iÉMülÉÏMüÐ xÉÇUcÉlÉÉ qÉåÇ ÌlÉuÉåzÉ, 

xÉqÉÌmÉïiÉ lÉuÉÉålqÉåwÉÏ AlÉÑxÉÇkÉÉlÉ MåÇüSìÉåÇ MüÐ xjÉÉmÉlÉÉ LuÉÇ MüqÉïcÉÉËUrÉÉåÇ Måü oÉÏcÉ 

xÉWûMüÉrÉïiÉÉ MüÉå oÉÄRûÉuÉÉ SålÉå MüÐ AÉuÉzrÉMüiÉÉ Wæû eÉÉå WûqÉÉUÏ xÉTüsÉiÉÉ MüÉ AÉkÉÉU 

UWûÉ Wæû, eÉæxÉå ÌMü WûqÉÉUÉ qÉÔsÉ qÉÇ§É Wæû "UWåÇû xÉÇaÉ, oÉÄRåû xÉÇaÉ"!

AÉmÉ xÉpÉÏ MüÉå WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉLÇ !!

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ Måü xÉÉjÉ,

AÉmÉMüÉ,

Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ 

mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ

and mul�ple features is a breakthrough product  and is 
garnering much a�en�on in the industry. Canara Select 
savings account and Jeevan Dhara are other feathers in our 
cap which are done instantaneously through Tab Banking.

Wholesome customer experience by offering personalized 
services, presence of Customer Rela�onship Officers, 
implementa�on of self-service solu�ons, enhancing user 
interfaces for digital pla�orms, a 24 x 7 common number help 
desk  with 15 language capability and introduc�on of new and 
customized products that cater to the specific needs of 
different customer segments in Retail, MSME and Agri has 
simplified processes and reduced wai�ng �me. Adop�ng API 
banking for ensuing seamless and secured integra�on 
between customer and the bank and leveraging  emerging 
technologies like ar�ficial intelligence, blockchain, and data 
analy�cs to improve opera�onal efficiency are all definitely 
going to enhance customer experience.

Innova�on has been wholesome by just not being customer 
centric but also staff centric. The revamping of BD360, 
introduc�on of educa�ve series, employee sugges�ons 
scheme, employee rewards scheme, and as an icing on the 
cake, the introduc�on of HRMS access at the convenience of 
our handsets reiterates the same.

Crea�vity is a force that empowers individuals to let their 
talents take flight. It is a vital component of human existence 
that fuels innova�on, self-expression, and problem-solving. 
By nurturing crea�vity, embracing imagina�on, and 
overcoming challenges, individuals can unlock their full 
crea�ve poten�al and make a meaningful impact on the 
world. In the digital age, the possibili�es for crea�ve 
expression are endless, and the sky is the limit for those who 
dare to dream and let their talents soar.

Promo�ng a culture of crea�vity and innova�on within a 
public sector bank requires a suppor�ve leadership mindset, 
investment in technology infrastructure, the establishment of 
dedicated innova�on labs, and fostering collabora�on among 
employees which has been in place for our success and as our 
saying goes  “Together we can”!

Wish you all the very best.

Warm regards,

Yours sincerely

K. Satyanarayana Raju
Managing Director & CEO
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EditorialxÉÇmÉÉSMüÐrÉ

Dear Colleagues,

“Crea�vity is seeing what others see and thinking what no 
one else ever thought”- Albert Einstein

Being crea�ve is to organise one's ideas with the resources 
already available into diverse outputs that others may have 
not thought about. Crea�vity is the ability to generate 
unique and original ideas, solu�ons, and crea�ons. It plays a 
crucial role in various aspects of human life and brings 
several benefits to mankind. Well, Crea�vity is not just for 
the crea�ve professionals. It is innate and is found in our 
everyday life, in every individual. Some iden�fy it and invest 
themselves in it, some just brush it away though the latent 
talent evolves in one form or the other in their day to day 
lives. On a lighter note, we may ponder on a quote by Albert 
Einstein which says “Crea�vity is Intelligence having fun!” 
Every individual is a genius in one way or the other. It is the 
unconven�onal use of this genius which differen�ates a 
crea�ve person from someone who is not much inclined to 
thinking out of the box.

Expressing crea�vity and engaging in ar�s�c ac�vi�es can 
have a posi�ve impact on personal well-being and 
development. It promotes self-expression, boosts 
confidence, reduces stress, and enhances mental health. 
Crea�ve endeavours like wri�ng, pain�ng, music, and 
dance composing provide an outlet for emo�ons and self-
discovery. Every field can benefit from Imagina�on and 
Innova�on. Employers can use this as a tool to make 
employees think outside the box. These sessions can spark 
crea�vity, boost self-confidence, and create channels to 
think in new ways. Banking sector on a superficial level 
seems to be mundane with numbers and figures, but when 
one goes into the intricacies of it we can find layers of 
crea�vity brimming. Every digital innova�on, employee 
reform, product advancement, has a huge talent pool 
working in the backdrop. Engaging in crea�ve ac�vi�es 
provide innumerable benefits like problem solving, 
personal development, cultural enrichment and evolu�on 
of new products and technologies. It allows individuals to 
think beyond conven�onal boundaries and come up with 
novel ideas that can address challenges effec�vely. This 
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ÌmÉërÉ xÉÉÍjÉrÉÉåÇ,

``xÉ×eÉlÉÉiqÉMüiÉÉ uÉWû SåZÉlÉÉ Wæû eÉÉå SÕxÉUå SåZÉiÉå WæÇû AÉæU uÉWû xÉÉåcÉlÉÉ Wæû eÉÉå 

ÌMüxÉÏ AÉæU lÉå MüpÉÏ lÉWûÏÇ xÉÉåcÉÉ'' - AsoÉOïû AÉCÇxOûÏlÉ 

xÉ×eÉlÉÉiqÉMü WûÉålÉå MüÉ AjÉï Wæû EmÉsÉokÉ xÉÇxÉÉkÉlÉÉåÇ Måü xÉÉjÉ AmÉlÉå ÌuÉcÉÉUÉåÇ MüÉå 

ÌuÉÍpÉ³É mÉëMüÉU Måü EimÉÉSÉåÇ qÉåÇ urÉuÉÎxjÉiÉ MüUlÉÉ ÎeÉlÉMåü oÉÉUå qÉåÇ AlrÉ sÉÉåaÉÉåÇ lÉå 

lÉ xÉÉåcÉÉ WûÉå| xÉ×eÉlÉÉiqÉMüiÉÉ AÌ²iÉÏrÉ AÉæU qÉÉæÍsÉMü ÌuÉcÉÉU, xÉqÉÉkÉÉlÉ AÉæU 

UcÉlÉÉLð EimÉ³É MüUlÉå MüÐ ¤ÉqÉiÉÉ Wæû| rÉWû qÉÉlÉuÉ eÉÏuÉlÉ Måü ÌuÉÍpÉ³É mÉWûsÉÑAÉåÇ 

qÉåÇ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉiÉÏ Wæû AÉæU qÉÉlÉuÉ eÉÉÌiÉ MüÉå MüD mÉëMüÉU Måü sÉÉpÉ 

mÉëSÉlÉ MüUiÉÏ Wæû| ZÉæU, xÉ×eÉlÉÉiqÉMüiÉÉ ÍxÉTïü xÉ×eÉlÉÉiqÉMü mÉåzÉåuÉUÉåÇ Måü ÍsÉL WûÏ 

lÉWûÏÇ Wæû| rÉWû eÉlqÉeÉÉiÉ Wæû AÉæU WûqÉÉUå SæÌlÉMü eÉÏuÉlÉ qÉåÇ, mÉëirÉåMü urÉÌ£ü qÉåÇ mÉÉD 

eÉÉiÉÏ Wæû| MÑüNû sÉÉåaÉ CxÉå mÉWûcÉÉlÉ MüU CxÉqÉåÇ AmÉlÉÉ xÉqÉrÉ ÌlÉuÉåzÉ MüUiÉå WæÇû, 

MÑüNû CxÉå lÉÄeÉUAÇSÉeÉ MüU SåiÉå WæÇû, WûÉsÉÉÇÌMü ÍNûmÉÏ WÒûD mÉëÌiÉpÉÉ ElÉMåü SæÌlÉMü 

eÉÏuÉlÉ qÉåÇ ÌMüxÉÏ lÉ ÌMüxÉÏ ÃmÉ qÉåÇ mÉëeeuÉÍsÉiÉ WûÉåiÉÏ UWûiÉÏ Wæû| WûsMåü AÇSÉÄeÉ 

qÉåÇ MüWåÇû iÉÉå, WûqÉ AsoÉOïû AÉCÇxOûÏlÉ Måü LMü E®UhÉ mÉU ÌuÉcÉÉU MüU xÉMüiÉå WæÇû 

ÎeÉxÉqÉåÇ MüWûÉ aÉrÉÉ Wæû, "oÉÉæÎ®Mü ÌuÉsÉÉxÉ WûÏ xÉ×eÉlÉÉiqÉMüiÉÉ Wæû!" mÉëirÉåMü 

urÉÌ£ü ÌMüxÉÏ lÉ ÌMüxÉÏ ÃmÉ qÉåÇ mÉëÌiÉpÉÉzÉÉsÉÏ WûÉåiÉÉ Wæû| rÉWû mÉëÌiÉpÉÉ MüÉ 

AÌ²iÉÏrÉ EmÉrÉÉåaÉ WûÏ Wæû eÉÉå LMü mÉëÌiÉpÉÉzÉÉsÉÏ urÉÌ£ü MüÉå xÉÉqÉÉlrÉ ÃmÉ xÉå 

xÉÉåcÉlÉå uÉÉsÉå urÉÌ£ü xÉå AsÉaÉ MüUiÉÉ Wæû|

xÉ×eÉlÉÉiqÉMü iÉjÉÉ MüsÉÉiqÉMü aÉÌiÉÌuÉÍkÉrÉÉåÇ xÉå urÉÌ£üaÉiÉ MüsrÉÉhÉ AÉæU 

ÌuÉMüÉxÉ mÉU xÉMüÉUÉiqÉMü mÉëpÉÉuÉ mÉÄQûiÉÉ Wæû| rÉWû AÉiqÉ-AÍpÉurÉÌ£ü MüÉå 

mÉëÉåixÉÉÌWûiÉ MüUiÉÏ Wæû, AÉiqÉÌuÉµÉÉxÉ MüÉå oÉÄRûÉiÉÏ Wæû, iÉlÉÉuÉ MüÉå MüqÉ MüUiÉÏ Wæû 

AÉæU qÉÉlÉÍxÉMü xuÉÉxjrÉ MüÉå oÉÄRûÉuÉÉ SåiÉÏ Wæû| sÉåZÉlÉ, ÍcÉ§ÉMüsÉÉ, xÉÇaÉÏiÉ AÉæU 

lÉ×irÉ xÉ×eÉlÉ eÉæxÉå UcÉlÉÉiqÉMü mÉërÉÉxÉ xÉÇuÉåSlÉÉ AÉæU AÉiqÉ-ZÉÉåeÉ MüÉ LMü 

ÄeÉËUrÉÉ Wæû| MüsmÉlÉÉ AÉæU luÉÉålÉqÉåwÉ xÉå mÉëirÉåMü ¤Éå§É sÉÉpÉÉÎluÉiÉ WûÉå xÉMüiÉÉ Wæû| 

ÌlÉrÉÉå£üÉ CxÉMüÉ EmÉrÉÉåaÉ LMü EmÉMüUhÉ Måü ÃmÉ qÉåÇ MüU xÉMüiÉå WæÇû iÉÉÌMü 

MüqÉïcÉÉUÏ sÉÏMü xÉå WûOûMüU xÉÉåcÉ xÉMåÇü| CxÉ mÉëMüÉU Måü mÉërÉÉxÉ UcÉlÉÉiqÉMüiÉÉ 

MüÉå oÉÄRûÉuÉÉ SåiÉå WæÇû, AÉiqÉÌuÉµÉÉxÉ oÉÄRûÉiÉå WæÇû AÉæU lÉL iÉUÏMüÉåÇ xÉå xÉÉåcÉlÉå Måü 

ÍsÉL lÉD UÉWû oÉlÉÉiÉå WæÇû| mÉÉUÇmÉËUMü xiÉU mÉU oÉæÇÌMÇüaÉ ¤Éå§É xÉÇZrÉÉAÉåÇ AÉæU 

AÉÇMüÄQûÉåÇ Måü qÉÉqÉsÉå qÉåÇ EoÉÉF sÉaÉiÉÉ Wæû, sÉåÌMülÉ eÉoÉ MüÉåD CxÉMüÐ 

eÉÌOûsÉiÉÉAÉåÇ qÉåÇ eÉÉiÉÉ Wæû, iÉÉå WûqÉåÇ UcÉlÉÉiqÉMüiÉÉ MüÐ mÉUiÉåÇ pÉUÏ WÒûD ÌSZÉÉD 

SåiÉÏ WæÇû| mÉëirÉåMü ÌQûÎeÉOûsÉ lÉuÉÉcÉÉU, MüqÉïcÉÉUÏ xÉÑkÉÉU, EimÉÉS E³ÉÌiÉ MüÐ 

mÉ×¸pÉÔÍqÉ Måü mÉÏNåû LMü ÌuÉzÉÉsÉ mÉëÌiÉpÉÉ xÉqÉÔWû MüÉrÉï MüU UWûÉ WûÉåiÉÉ Wæû| 

UcÉlÉÉiqÉMü aÉÌiÉÌuÉÍkÉrÉÉåÇ qÉåÇ xÉÇÍsÉmiÉ WûÉålÉå xÉå xÉqÉxrÉÉ Måü xÉqÉÉkÉÉlÉ, urÉÌ£üaÉiÉ 

ÌuÉMüÉxÉ, xÉÉÇxM×üÌiÉMü xÉqÉ×Î®, lÉL EimÉÉSÉåÇ AÉæU mÉëÉæ±ÉåÌaÉÌMürÉÉåÇ Måü ÌuÉMüÉxÉ 

eÉæxÉå AxÉÇZrÉ sÉÉpÉ mÉëÉmiÉ WûÉåiÉå WæÇû| rÉWû urÉÌ£ürÉÉåÇ MüÉå mÉÉUÇmÉËUMü xÉÏqÉÉAÉåÇ xÉå 

mÉUå xÉÉåcÉlÉå AÉæU lÉL ÌuÉcÉÉUÉåÇ Måü xÉÉjÉ AÉlÉå MüÐ AlÉÑqÉÌiÉ SåiÉÏ Wæû eÉÉå 
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leads to advancements in various facets of life. Crea�vity 
fuels innova�on. The success of Chandrarayan 3 is a classic 
example, which has made every Indian proud. ISRO could 
think beyond boundaries and has garnered a�en�on of the 
en�re world towards it and proved that India is second to 
none.

Crea�ve ideas and inven�ons leads to the development of 
new industries, products, and services. This, in turn, creates 
job opportuni�es and boosts produc�vity. Today we are at 
the comfort of new age technology which has become a 
part and parcel of our daily lives. Li�le do we take the �me 
to think that all these are breakthroughs of millions of 
individuals which has been executed by different 
organiza�ons and industries.

The Gen-Z has become ultra-crea�ve. Two genera�ons 
before, nobody would have heard about Fintechs, UPIs, QR 
codes, cryptocurrencies, e-commerce, food and grocery 
delivery apps, event management companies, Ar�ficial 
intelligence, etc. However, today, everything is available at 
the touch of a bu�on.

In a nutshell, crea�vity is essen�al for human progress and 
well-being. It fosters innova�on, drives economic growth, 
enhances personal development, enriches culture, 
promotes social change, and enhances educa�on. 
Embracing and nurturing crea�vity can lead to a more 
prosperous, inclusive, and harmonious society. 

“There is no doubt that crea�vity is the most important 
human resource of all. Without crea�vity, there would be 
no progress, and we would be forever repea�ng the same 
pa�erns.” –Edward de Bono

In this edi�on of Shreyas themed “Crea�vity-Let Your 
Talents Take Flight”, the mo�ve behind is to kindle the right 
side of the brain and get the stage ready for a bigger picture 
of the upcoming Shreyas Contest 2023.

“All things are created twice; first mentally; then physically. 
The key to crea�vity is to begin with the end in mind, with a 
vision and a blue print of the desired result.” – Stephen R. 
Covey

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by 
vising our HM&L Webpage in Cannet / or as mail to 
hohml@canarabank.com / or you can always call us at 080 – 
22233480.

Priyadarshini R
Editor

cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ mÉëpÉÉuÉÏ RÇûaÉ xÉå xÉqÉÉkÉÉlÉ MüU xÉMüiÉå WæÇû| CxÉxÉå eÉÏuÉlÉ Måü 

ÌuÉÍpÉ³É mÉWûsÉÑAÉåÇ qÉåÇ E³ÉÌiÉ WûÉåiÉÏ Wæû| xÉ×eÉlÉÉiqÉMüiÉÉ luÉÉålÉqÉåwÉ MüÉå oÉÄRûÉuÉÉ 

SåiÉÏ Wæû| cÉÇSìrÉÉlÉ 3 MüÐ xÉTüsÉiÉÉ LMü EiM×ü¹ ESÉWûUhÉ Wæû, ÎeÉxÉlÉå WûU 

pÉÉUiÉÏrÉ MüÉå aÉÉæUuÉÉÎluÉiÉ ÌMürÉÉ Wæû| CxÉUÉå lÉå xÉÏqÉÉAÉåÇ xÉå mÉUå xÉÉåcÉ MüU mÉÔUÏ 

SÒÌlÉrÉÉ MüÉ krÉÉlÉ AmÉlÉÏ AÉåU AÉMüÌwÉïiÉ ÌMürÉÉ Wæû AÉæU xÉÉÌoÉiÉ MüU ÌSZÉÉrÉÉ Wæû 

ÌMü pÉÉUiÉ ÌMüxÉÏ xÉå MüqÉ lÉWûÏÇ Wæû| 

xÉ×eÉlÉÉiqÉMü ÌuÉcÉÉUÉåÇ AÉæU AÉÌuÉwMüÉUÉåÇ xÉå lÉL E±ÉåaÉÉåÇ, EimÉÉSÉåÇ AÉæU xÉåuÉÉAÉåÇ 

MüÉ ÌuÉMüÉxÉ WûÉåiÉÉ Wæû| rÉWû, oÉSsÉå qÉåÇ, UÉåeÉaÉÉU Måü AuÉxÉU mÉæSÉ MüUiÉÉ Wæû AÉæU 

EimÉÉSMüiÉÉ MüÉå oÉÄRûÉiÉÉ Wæû| AÉeÉ WûqÉ lÉL rÉÑaÉ MüÐ iÉMülÉÏMü Måü xÉWûeÉ mÉÄQûÉuÉ 

mÉU WæÇû eÉÉå WûqÉÉUå SæÌlÉMü eÉÏuÉlÉ MüÉ AÍpÉ³É AÇaÉ oÉlÉ aÉD Wæû| YrÉÉ WûqÉ rÉWû 

xÉÉåcÉlÉå Måü ÍsÉL iÉÌlÉMü pÉÏ xÉqÉrÉ ÌlÉMüÉsÉiÉå WæÇû ÌMü rÉå xÉpÉÏ ElÉ sÉÉZÉÉåÇ 

urÉÌ£ürÉÉåÇ MüÐ xÉTüsÉiÉÉLÇ WæÇû ÎeÉlWåÇû ÌuÉÍpÉ³É xÉÇaÉPûlÉÉåÇ AÉæU E±ÉåaÉÉåÇ ²ÉUÉ 

Ì¢ürÉÉÎluÉiÉ ÌMürÉÉ aÉrÉÉ Wæû|

pÉÉuÉÏ mÉÏÄRûÏ AÌiÉ-xÉ×eÉlÉÉiqÉMü WûÉå aÉD Wæû| SÉå mÉÏÄRûÏ mÉWûsÉå ÌMüxÉÏ lÉå pÉÏ 

ÌTülÉOåûMü, rÉÔmÉÏAÉD, YrÉÔAÉU MüÉåQû, Ì¢ümOûÉåMüUåÇxÉÏ, D-MüÊqÉxÉï, TÔüQû AÉæU 

aÉëÉåxÉUÏ ÌQûsÉÏuÉUÏ LåmÉ, CuÉåÇOû qÉælÉåeÉqÉåÇOû MÇümÉÌlÉrÉÉåÇ, AÉÌOïûÌTüÍzÉrÉsÉ 

CÇOåûÍsÉeÉåÇxÉ AÉÌS Måü oÉÉUå qÉåÇ lÉWûÏÇ xÉÑlÉÉ WûÉåaÉÉ| WûÉsÉÉÇÌMü, AÉeÉ xÉpÉÏ MÑüNû 

EÇaÉÍsÉrÉÉåÇ Måü xmÉzÉï mÉU EmÉsÉokÉ Wæû|

xÉÇ¤ÉåmÉ qÉåÇ, xÉ×eÉlÉÉiqÉMüiÉÉ qÉÉlÉuÉ mÉëaÉÌiÉ AÉæU MüsrÉÉhÉ Måü ÍsÉL AÉuÉzrÉMü Wæû| 

rÉWû lÉuÉÉcÉÉU MüÉå oÉÄRûÉuÉÉ SåiÉÏ Wæû, AÉÍjÉïMü ÌuÉMüÉxÉ MüÉå aÉÌiÉ SåiÉÏ Wæû, urÉÌ£üaÉiÉ 

ÌuÉMüÉxÉ MüÉå oÉÄRûÉiÉÏ Wæû, xÉÇxM×üÌiÉ MüÉå xÉqÉ×® MüUiÉÏ Wæû, xÉÉqÉÉÎeÉMü mÉËUuÉiÉïlÉ 

AÉæU ÍzÉ¤ÉÉ MüÉå oÉÄRûÉuÉÉ SåiÉÏ Wæû| xÉ×eÉlÉÉiqÉMüiÉÉ MüÉå AmÉlÉÉlÉå AÉæU mÉÉåÌwÉiÉ 

MüUlÉå xÉå xÉqÉ×®, xÉqÉÉuÉåzÉÏ AÉæU xÉÉqÉÇeÉxrÉmÉÔhÉï xÉqÉÉeÉ MüÉ ÌlÉqÉÉïhÉ WûÉåiÉÉ Wæû|

CxÉqÉåÇ MüÉåD xÉÇSåWû lÉWûÏÇ Wæû ÌMü xÉ×eÉlÉÉiqÉMüiÉÉ xÉoÉxÉå qÉWûiuÉmÉÔhÉï qÉÉlÉuÉ 

xÉÇxÉÉkÉlÉ Wæû| xÉ×eÉlÉÉiqÉMüiÉÉ Måü ApÉÉuÉ qÉåÇ, MüÉåD mÉëaÉÌiÉ lÉWûÏÇ WûÉåaÉÏ, AÉæU WûqÉ 

WûqÉåzÉÉ ExÉÏ mÉæOûlÉï MüÉå SÉåWûUÉiÉå UWåÇûaÉå| - LQûuÉQïû QûÏ oÉÉålÉÉå

``xÉ×eÉlÉÉiqÉMüiÉÉ - AmÉlÉÏ mÉëÌiÉpÉÉ MüÉå EÄQûÉlÉ pÉUlÉå SåÇ'' ÌuÉwÉrÉ mÉU AÉkÉÉËUiÉ 

´ÉårÉxÉ Måü CxÉ xÉÇxMüUhÉ Måü mÉÏNåû MüÉ E¬åzrÉ qÉÎxiÉwMü Måü SÉÌWûlÉå ÌWûxxÉå MüÉå 

xÉÌ¢ürÉ MüUlÉÉ AÉæU AÉaÉÉqÉÏ ́ ÉårÉxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ 2023 MüÐ LMü oÉÄQûÏ iÉxuÉÏU 

Måü ÍsÉL qÉÇcÉ iÉærÉÉU MüUlÉÉ Wæû|

ÌMüxÉÏ pÉÏ cÉÏÄeÉ MüÉ xÉ×eÉlÉ SÉå xiÉU mÉU WûÉåiÉÉ Wæû; mÉWûsÉå MüsmÉlÉÉ qÉåÇ; ÌTüU qÉÔiÉï 

ÃmÉ xÉå| xÉ×eÉlÉÉiqÉMüiÉÉ MüÐ MÑÇüeÉÏ sÉ¤rÉ MüÉå krÉÉlÉ qÉåÇ UZÉMüU, LMü SØÌ¹MüÉåhÉ 

AÉæU uÉÉÇÍNûiÉ mÉËUhÉÉqÉ Måü ZÉÉÄMåü Måü xÉÉjÉ zÉÑÂAÉiÉ MüUlÉÉ Wæû| - xOûÏÄTülÉ AÉU. 

MüÉåuÉå

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ MüÉå mÉÄRûMüU mÉëxÉ³ÉÍcÉiÉ WûÉåÇaÉå AÉæU 

WûqÉåÇ AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ pÉåeÉåÇaÉå| WûqÉ AÉmÉMüÐ mÉëÌiÉÌ¢ürÉÉAÉåÇ MüÉ xuÉÉaÉiÉ MüUiÉå 

WæÇû| M×ümÉrÉÉ MåülÉlÉåOû mÉU WûqÉÉUå aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ Måü uÉåoÉmÉåeÉ mÉU / rÉÉ 

hohml@canarabank.com mÉU qÉåsÉ Måü qÉÉkrÉqÉ xÉå AmÉlÉÏ 

mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉhÉÏ SåÇ AjÉuÉÉ AÉmÉ WûqÉåÇ 080 - 22233480 mÉU WûqÉxÉå 

xÉÇmÉMïü MüU xÉMüiÉå WæÇû|

ÌmÉërÉSÍzÉïÌlÉ AÉU

xÉÇmÉÉSMü



New GM’s Messages

It is with immense gra�tude and a deep sense of responsibility that I assume the role of 
General Manager in our esteemed Organiza�on.

I wish to express my gra�tude to each Canarite for the unwavering support, dedica�on and 
collabora�on. It has been a remarkable journey working alongside such talented and 
commi�ed individuals.

As I step into this new role, my commitment to our shared goals remains steadfast. I am 
dedicated to fostering an environment of innova�on, collabora�on, and con�nuous growth.

Once again, thank you all for all the support. I am excited about the opportuni�es and accomplishments that lie 
ahead of us.

Together, we will con�nue to uphold our Organiza�on's values and standards of excellence.

All the best

Together we can

S K L Das 
General Manager

I am honored and privileged to assume the posi�on of General Manager in this esteemed 
ins�tu�on. This achievement would not have been possible without the wholehearted 
support of my team members, and the invaluable guidance and mentorship from my seniors 
and superiors. I am taking this opportunity to express my sincere gra�tude to our cherished 
ins�tu�on, as well as to my colleagues and seniors who have played an instrumental role in 
shaping the person I am today. 

It is indeed a privilege to lead the Customer Service Ver�cal as part of the Opera�ons Wing, 
which was established at the outset of the current financial year. The ra�onale behind the forma�on of this new 
ver�cal stems from the Bank's aspira�on to become the premier choice for seamless banking experiences, 
achieved by providing exemplary customer service to our valued clientele. To achieve this goal, the Bank has 
embarked on the journey of adop�ng technology driven Customer Rela�onship Management (CRM) concepts 
to elevate the level of customer experience. This approach encompasses addressing customer concerns, 
fostering new business opportuni�es, and much more. 

It goes without saying that customer service serves as the cornerstone of our sustainable growth. I hold 
unwavering confidence that, with our steadfast dedica�on and impeccable customer service, our Bank will 
ascend to a top posi�on in terms of business expansion, profitability, and customer sa�sfac�on. 

Together, we possess the poten�al to achieve greatness, and together we shall realize it. 

Yes, Together We Can and Together We Will.

Best Wishes

K B Geetha
General Manager

6´ÉårÉxÉ  -   AaÉxiÉ 2023 - ÌxÉiÉÇoÉU 2023 | 290 Shreyas   August 2023 - September 2023 I 290 -



Creativity – Creativity – 
Let Your Talents Take FlightLet Your Talents Take Flight

Creativity – 
Let Your Talents Take Flight

Anita Indu N
Senior Manager 

Koramangala J Block 
Bangalore

Crea�vity is the act of turning novel ideas into reality and 
it involves two processes: thinking and producing. In the 
banking sector, marke�ng campaigns are usually 
repe��ous for both bankers and their customers. 
Already, mobile banking has become a reality in India and 
now it is the �me for the bankers to develop other such 
mobile applica�ons to cater to the needs of students, 
farm laborers,  public and private employees, 
industrialists and prospec�ve entrepreneurs in our 
society. Commercial banks have been focusing on 
different crea�ve ideas to promote their businesses. As 
an employee of our bank I feel the following ideas would 
be prac�cal under the prevailing circumstances for the 
success of banking business.

1. En�ce Customer's Loyalty

Earning the loyalty of customers is crucial for the growth 
of business in a bank. Informal personal contact with the 
customers o�en leads to business growth. While I was 
working in a rural branch, we celebrated Women's Day in 
our bank premises and extended an open invita�on to 
housewives, wives of local VIPs, women street vendors, 
and women farm laborers. A�er the customary 
celebra�ons, we invited them into the office, made them 
seated comfortably and had an informal discussion 
about the various products available for them.

It was followed by a skit done by them about banking 
through their eyes, first they were hesitant, but 
eventually they brought life and colors into the roles of a 
banker which they were playing and we were awestruck 
to see that someone other than us especially customers 
can make such lively Banking experiences in so many 
innova�ve ways. The level of ecstasy I could see in their 
eyes was from another world, more than the theme of 
the skit they were happy and proud  for the fun they had, 
which spread through the village and slowly, our 
business doubled. These customers were very loyal, and 

they brought in new customers. 

2. Highlight Success Stories of Customers

Each branch of a bank will have some customers who can 
boast of their success in their respec�ve fields. The 
branch can highlight the success stories of these 
customers through posters pasted on the walls of the 
branch or emails. This gives an opportunity for the 
ordinary customers to learn about the various products 
available in the bank and induces them to think of 
u�lizing the various services offered by the branch.

This a common story we can see in every walk of our lives 
on  which I would like to  throw some light upon. There 
was a customer who wanted to open a quarry, but 
basically he was a marginal farmer having means only to 
make both ends meet. He approached the Bank, believed 
in Bank for guiding him through every stage apart from 
financing. He started with quarry and worked so hard. 
There were dark days, s�ll he did not give up hope and 
con�nued to put in the efforts. Bank also supported and 
finally he came out with extraordinary success with no 
further looking back. He expanded the business with 
addi�on of m-Sand, etc.., and now the Blue Metal 
company is a well established, government award 
winning firm, giving employment to many.  

3. Fun Apps - Tour de World App, Fes�val App, 
 Math App, and  Canara  ai1

As Commercial Banks we have already developed 
partnerships with dealers of automo�ves such as cars, 
heavy vehicles, and two wheelers and also real-estate 
agencies thus their representa�ves will bring in the 
business for us. 

Today's world is dominated by digital products and 
people fancy TRAVEL. As an improvisa�on to the same,  
We can introduce a link named  “Tour de World” in 

Article
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Canara ai1  where in the data of the travel packages to 
different countries will be updated. Customers can select 
their place of choice and start saving towards it like an 
RD, which in turn will boost our CASA as well as the tour 
companies can get more business and they can give the 
packages  with a concession to our customers – a WIN 
WIN situa�on for Customers, Bankers and Travel 
companies.

We can include a fun math savings app named 
Consecu�ve Day Savings Scheme (365 Days) which will 
be live for 365 days debi�ng ₹1 on the first day, ₹2 on the 
second day , like wise consecu�vely the amount of the 
running day will be debited from the customer's account, 
making it a fun app for the math lovers and small savings 
for the customers without much of an effort. 

We can include a fes�val app like Damaka Savings 
Scheme , which will run for a year , like RD , the phased 
savings make the fes�val's bulging expenses hassle and 
tension free for the family to handle.

4. Rewards for Customers

In the Digital world, through Canara ai1 we can link a 
fitness app, we can encourage the customer to complete 
say 8000 steps a day which will fetch reward points which 
they can use for shopping. With media we can do 
wonders, we can go live in media channels with a brain 
storming session by calling experts in the industry, 
officials from the concerned departments, market 
players, business tycoons right from Agri field, MSME 
field to Share Market and customers can call and get 
expert advices, quiz can be conducted and rewards 
points can be given to the ac�ve par�cipants. Rewards 
make exis�ng customers loyal and a�ract new customers 
to regularly bank with us. 

Thus when crea�vity joins hand in hand with Banking, it  
can be made much more interes�ng and fun filled for 
customers and staff, which in-turn will result in 
materialis�c, intrinsic, and reputa�onal growth of our 
Mother Bank.

*****
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Happiness & Anger!Happiness & Anger!Happiness & Anger!

Pushkar Pandey
Manager 

Retail Asset Hub, Bhopal

Hey, my Happiness and Anger, I cherish you both,
When you harmonize, my emo�ons take an oath.
You bring life to my expressions, like a brilliant art,

Guiding me forward, playing your part.

But some�mes, Anger, you tread the wrong ground,
Like a raging storm, causing chaos all around.

Let's rein it in, find a way to make amends,
For destruc�ve paths, we must not descend.

Happiness, you're a constant ray of light,
Never le�ng sadness creep into sight.

But, dear, I need you when loneliness draws near,
Your warmth can dispel every shadow of fear.

You hold the key to my emo�onal sphere,
Happiness and Anger, both equally dear.

When you blend together, in perfect sync,
Life's a beau�ful melody, in which we link.

So, my Happiness and Anger, I adore you both,
In harmony, you bring out my inner growth.

With balance and understanding, we'll strive,
Crea�ng a masterpiece of emo�ons in this life.



oÉæÇÌMÇüaÉ LMü LåxÉÉ urÉuÉxÉÉrÉ Wæû eÉWûÉÇ aÉëÉWûMü xÉå WûU UÉåeÉ ÃoÉÃ 

WûÉålÉÉ mÉÄQûiÉÉ Wæû| rÉÌS oÉæÇMü MüÉ MüqÉïcÉÉUÏ aÉëÉWûMü MüÐ qÉÉlÉÍxÉMüiÉÉ MüÉå 

xÉqÉfÉ sÉå iÉÉå uÉWû xÉTüsÉ oÉæÇMüU WûÉå xÉMüiÉÉ Wæû| aÉëÉWûMü MüÉå xÉqÉfÉlÉÉ 

MüÉåD UÊMåüOû xÉÉCÇxÉ lÉWûÏÇ Wæû oÉxÉ kÉærÉïmÉÔuÉïMü aÉëÉWûMü MüÉå xÉqÉfÉÉå 

AÉæU qÉÉæMåü mÉU cÉÉæMüÉ qÉÉU SÉå|

uÉwÉï 2008 qÉåÇ qÉåUÉ xjÉÉlÉÉÇiÉUhÉ ÌSssÉÏ MüÐ LåxÉÏ zÉÉZÉÉ qÉåÇ WûÉå aÉrÉÉ 

eÉWûÉÇ mÉU aÉëÉWûMü oÉWÒûiÉ WûÏ mÉÄRûÉ ÍsÉZÉÉ, eÉÉaÉÃMü AÉæU qÉÔQûÏ jÉÉ| 

ZÉæU rÉWû oÉÉiÉ xÉpÉÏ qÉWûÉlÉaÉUÉåÇ Måü aÉëÉWûMüÉåÇ mÉU sÉÉaÉÔ WûÉåiÉÏ Wæû| qÉåUÉ 

rÉWû pÉÏ qÉÉlÉlÉÉ Wæû ÌMü AÍkÉMüiÉU aÉëÉWûMü PûÏMü WûÏ WûÉåiÉå WæÇû oÉxÉ MÑüNû 

LMü mÉU WæÇûQûsÉ ÌuÉS MåürÉU uÉÉsÉÉ TüÉqÉÔïsÉÉ sÉaÉÉlÉÉ mÉÄQûiÉÉ Wæû|

zÉÉZÉÉ pÉÏ lÉD AÉæU eÉaÉWû pÉÏ lÉD jÉÏ CxÉÍsÉL qÉæÇ UÉåeÉ xÉÑoÉWû 

9:00 oÉeÉå zÉÉZÉÉ mÉWÒðûcÉ eÉÉrÉÉ MüUiÉÉ jÉÉ iÉÉÌMü aÉëÉWûMüÉåÇ Måü AÉlÉå 

xÉå mÉWûsÉå iÉærÉÉUÏ zÉÑÃ MüU SÏ eÉÉL, aÉëÉWûMü xÉåuÉÉ qÉåÇ MüÉåD oÉÉkÉÉ lÉÉ 

WûÉå AÉæU ÌMüxÉÏ MüÉå ÍzÉMüÉrÉiÉ MüUlÉå MüÉ qÉÉæMüÉ lÉÉ ÍqÉsÉå| qÉÑfÉå rÉÉS 

Wæû ExÉ ÌSlÉ xÉÑoÉWû Måü 9:30 oÉeÉå MüÉåD aÉëÉWûMü SUuÉÉeÉå mÉU SxiÉMü 

Så UWûÉ jÉÉ AÉæU WûqÉÉUÏ zÉÉZÉÉ Måü mÉÏ OûÏ D UÉqÉlÉÉjÉ lÉå AÇSU xÉå 

aÉëÉWûMü MüÉå MüWûÉ ``ApÉÏ xÉTüÉD WûÉå UWûÏ Wæû zÉÉZÉÉ 10:00 oÉeÉå 

ZÉÑsÉåaÉÏ|''  

qÉæÇlÉå SåZÉÉ ÌMü aÉëÉWûMü EqÉë xÉå uÉËU¸ lÉÉaÉËUMü sÉaÉ UWåû jÉå CxÉÍsÉL 

qÉæÇlÉå mÉÏ OûÏ D UÉqÉlÉÉjÉ MüÉå MüWûÉ ClÉMüÉå AÇSU AÉlÉå SÉå| uÉWû MüWûlÉå 

sÉaÉÉ xÉU, rÉWû oÉWÒûiÉ fÉaÉÄQûÉsÉÔ aÉëÉWûMü Wæû, oÉÉiÉ-oÉÉiÉ qÉåÇ fÉaÉÄQûiÉå WæÇû, 

ClWåÇû oÉÉWûU WûÏ UWûlÉå SÉå| qÉæÇlÉå ExÉå AÉSåzÉ ÌSrÉÉ AÉæU MüWûÉ ÌMü 

SUuÉÉeÉÉ ZÉÉåsÉÉå AÉæU ElÉMüÉå xÉÉåTåü mÉU oÉæPûlÉå MüÉå MüWûÉå| ZÉæU WûqÉÉUå 

mÉÏ OûÏ D UÉqÉlÉÉjÉ lÉå SUuÉÉeÉÉ ZÉÉåsÉ ÌSrÉÉ AÉæU ElÉMüÉå xÉÉåTåü mÉU 

oÉæPûlÉå MüÉ AÉaÉëWû ÌMürÉÉ, sÉåÌMülÉ uÉWû xÉÉåTåü mÉU lÉWûÏÇ oÉæPåû AÉæU 

ÌMülÉÉUå ZÉÄQåû ZÉQåû qÉÑfÉå bÉÔUiÉå UWåû| qÉæÇlÉå pÉÏ ElÉMüÉå oÉæPûlÉå Måü ÍsÉL 

MüWûÉ sÉåÌMülÉ uÉWû lÉWûÏÇ oÉæPåû AÉæU MüWûlÉå sÉaÉå `qÉæÇ MÇüTüOåïûoÉsÉ WÕðû'| 

MÑüNû SåU oÉÉS uÉWû urÉÇarÉÉiqÉMü RÇûaÉ xÉå oÉÉåsÉå ̀ `YrÉÉ AÉeÉ oÉæÇMü MüÐ 

NÒû�ûÏ Wæû zÉÉZÉÉ qÉåÇ MüÉåD pÉÏ MüqÉïcÉÉUÏ ÌSZÉÉD lÉWûÏÇ Så UWûÉ Wæû|'' qÉæÇlÉå 

MüWûÉ lÉWûÏÇ eÉlÉÉoÉ ApÉÏ oÉæÇMü MüÉ xÉqÉrÉ lÉWûÏÇ WÒûAÉ Wæû, 10:00 oÉeÉå 

iÉMü xÉoÉ AÉ eÉÉLÇaÉå| MüWûlÉå sÉaÉå qÉÑfÉå AmÉlÉÏ mÉÉxÉoÉÑMü AmÉQåûOû 

MüUÉlÉÏ Wæû| qÉæÇlÉå MüWûÉ, xOûÉTü AÉiÉå WûÏ xÉoÉxÉå mÉWûsÉå AÉmÉMüÉ MüÉqÉ 

MüUuÉÉ SÕÇaÉÉ AÉæU qÉæÇ AmÉlÉå MüÉqÉ qÉåÇ urÉxiÉ WûÉå aÉrÉÉ| jÉÉåÄQûÏ SåU oÉÉS 

WûÏ uÉWû qÉåUå mÉÉxÉ AÉL AÉæU oÉÉåsÉå 10:00 oÉeÉ aÉL WæÇû MüWûÉÇ Wæû 

iÉÑqWûÉUå MüqÉïcÉÉUÏ| qÉæÇlÉå MüWûÉ zÉÉrÉS UÉxiÉå qÉåÇ WûÉåÇaÉå M×ümÉrÉÉ jÉÉåÄQûÉ 

CÇiÉeÉÉU MüUåÇ| 10 ÍqÉlÉOû oÉÉS WûqÉÉUå mÉÉxÉ oÉÑMü ÌmÉëÇOû MüUlÉå uÉÉsÉå 

MüqÉïcÉÉUÏ AÉ aÉL| qÉæÇlÉå ElÉxÉå mÉÔNûÉ YrÉÉåÇ sÉåOû AÉL WûÉå iÉÉå uÉWû MüWûlÉå 

sÉaÉå xÉU qÉæÇ OûÉCqÉ xÉå ÌlÉMüsÉÉ jÉÉ sÉåÌMülÉ UÉxiÉå qÉåÇ LYxÉÏQåÇûOû WûÉålÉå 

Måü MüÉUhÉ OíæûÌTüMü eÉÉqÉ qÉåÇ TÇüxÉ aÉrÉÉ CxÉÍsÉL sÉåOû WûÉå aÉrÉÉ| qÉæÇlÉå 

ElÉxÉå MüWûÉ eÉsSÏ xÉå sÉÊÌaÉlÉ MüUÉå AÉæU xÉU MüÐ mÉÉxÉoÉÑMü ÌmÉëÇOû 

MüUMåü SÉå|

ÍxÉxOûqÉ qÉåÇ sÉÊÌaÉlÉ MüUiÉå MüUiÉå AÉæU mÉÉxÉoÉÑMü ÌmÉëÇOû MüUiÉå MüUiÉå 

10:20 WûÉå aÉL AÉæU aÉëÉWûMü eÉÏ eÉÉiÉå - eÉÉiÉå WûqÉÉUå MüqÉïcÉÉUÏ xÉå 

oÉÉåsÉå AÉmÉMåü sÉåOû AÉlÉå xÉå qÉåUÉ LMü bÉÇOûÉ ZÉUÉoÉ WûÉå aÉrÉÉ| ElWûÉåÇlÉå 

CxÉ oÉÉiÉ MüÐ ÍzÉMüÉrÉiÉ qÉÑfÉxÉå pÉÏ MüÐ| qÉæÇlÉå MüWûÉ xÉU LMü bÉÇOûÉ iÉÉå 

sÉåOû lÉWûÏÇ WÒûL WæÇû WûÉð qÉåUÉ MüqÉïcÉÉUÏ 10 ÍqÉlÉOû sÉåOû AÉrÉÉ Wæû ÎeÉxÉMåü 

ÍsÉL qÉæÇ ¤ÉqÉÉ cÉÉWûiÉÉ WÕðû iÉpÉÏ uÉWû oÉÄQûoÉÄQûÉiÉå WÒûL zÉÉZÉÉ xÉå cÉsÉå 

aÉL|

WûqÉÉUå mÉÏ OûÏ D UÉqÉlÉÉjÉ MüWûlÉå sÉaÉå `xÉU SåZÉ ÍsÉrÉÉ AÉmÉlÉå rÉWû 

ÌMüiÉlÉå fÉaÉÄQûÉsÉÔ WæÇû| qÉæÇlÉå MüWûÉ, MüÉåD oÉÉiÉ lÉWûÏÇ aÉsÉiÉÏ WûqÉÉUÏ pÉÏ 

Wæû| rÉÌS WûqÉÉUÉ MüqÉïcÉÉUÏ sÉåOû lÉÉ WÒûAÉ WûÉåiÉÉ iÉÉå aÉëÉWûMü MüÉå 

ÍzÉMüÉrÉiÉ MüUlÉå MüÉ qÉÉæMüÉ WûÏ lÉÉ ÍqÉsÉiÉÉ| xÉpÉÏ xOûÉTü LMü xuÉU qÉåÇ 

MüWûlÉå sÉaÉå `xÉU CxÉ aÉëÉWûMü MüÉ lÉÉqÉ ÌMüzÉlÉ MÑüqÉÉU Wæû AÉæU rÉWû 

zÉÉZÉÉ Måü ÌoÉsMÑüsÉ xÉÉqÉlÉå uÉÉsÉå nsÉæOû qÉåÇ UWûiÉå WæÇû AÉæU rÉWû eÉoÉ pÉÏ 

zÉÉZÉÉ qÉåÇ ÌMüxÉÏ MüÉqÉ xÉå AÉiÉå WæÇû iÉÉå ÄeÉÃU oÉæÇMü Måü MüqÉïcÉÉËUrÉÉåÇ 

Måü oÉÉUå qÉåÇ MÑüNû EsOûÉ mÉÑsOûÉ oÉÉåsÉMüU WûÏ eÉÉiÉå WæÇû| qÉæÇlÉå xÉpÉÏ xÉå 

AlÉÑUÉåkÉ ÌMürÉÉ ÌMü CxÉ iÉUWû Måü aÉëÉWûMüÉåÇ MüÉå mÉWûcÉÉlÉÉå, ElÉMüÉ MüÉqÉ 

WqÉ WæÇ UÉWÏ mrÉÉU MåüWqÉ WæÇ UÉWÏ mrÉÉU MåüWqÉ WæÇ UÉWÏ mrÉÉU MåüWqÉ WæÇ UÉWÏ mrÉÉU Måü

AÉsÉåZÉ

9´ÉårÉxÉ  -   AaÉxiÉ 2023 - ÌxÉiÉÇoÉU 2023 | 290 Shreyas   August 2023 - September 2023 I 290 -

oÉÏ.Måü. EmÉëåiÉÏ
uÉËUwP mÉëoÉÇkÉMü (xÉåuÉÉÌlÉuÉ×¨É)

MåülÉUûÉ oÉæÇMü



eÉsSÏ xÉå eÉsSÏ MüUÉå AÉæU ElÉMüÉå fÉaÉÄQûlÉå MüÉ MüÉåD pÉÏ qÉÉæMüÉ qÉiÉ 

SÉå| rÉÌS WûqÉ xÉoÉ LåxÉÉ MüUåÇaÉå iÉÉå ÌTüU uÉWû fÉaÉÄQû lÉWûÏÇ mÉÉLÇaÉå| ZÉæU 

uÉWû cÉsÉå aÉL AÉæU qÉæÇ pÉÏ CxÉ bÉOûlÉÉ MüÉå pÉÔsÉ aÉrÉÉ|

rÉWûÏ aÉëÉWûMü ´ÉÏ M×üwhÉ MÑüqÉÉU eÉÏ SÉå WûniÉå oÉÉS ÌTüU xÉÉåqÉuÉÉU Måü 

ÌSlÉ xÉÑoÉWû 9:30 oÉeÉå zÉÉZÉÉ qÉåÇ AÉL| WûqÉÉUÏ zÉÉZÉÉ Måü mÉÏ OûÏ D 

qÉÑfÉxÉå MüWûlÉå sÉaÉå xÉU SåZÉÉå uÉWûÏ aÉëÉWûMü SUuÉÉeÉå mÉU ZÉÄQûÉ Wæû, 

sÉåÌMülÉ ApÉÏ zÉÉZÉÉ qÉåÇ xÉTüÉD cÉsÉ UWûÏ Wæû iÉÉå qÉæÇ ClÉMüÉå AÇSU lÉWûÏÇ 

AÉlÉå SÕÇaÉÉ, LMü iÉÉå WûqÉ ClÉMüÐ C‹iÉ MüUiÉå WæÇû AÉæU rÉWû WûqÉÉUå WûÏ 

FmÉU cÉÄRûiÉå WæÇû| qÉæÇlÉå ExÉå ÌTüU AÉSåzÉ ÌSrÉÉ ÌMü ElÉMåü ÍsÉL 

SUuÉÉeÉÉ ZÉÉåsÉÉå AÉæU xÉÉåTåü mÉU oÉæPûlÉå MüÉå MüWûÉå| rÉÌS WûqÉ ClÉMüÉå 

oÉÉWûU ZÉÄQûÉ MüUåÇaÉå iÉÉå rÉWû xÉÉåcÉåÇaÉå ÌMü oÉæÇMü uÉÉsÉå qÉÑfÉxÉå oÉSsÉÉ sÉå 

UWåû WæÇû, MüÉåD oÉÉiÉ lÉWûÏÇ ClÉMüÉå AÇSU AÉlÉå SÉå, rÉWû uÉËU¸ lÉÉaÉËUMü WæÇû 

AÉæU xÉqqÉÉlÉ Måü WûMüSÉU WæÇû|

qÉæÇlÉå qÉlÉ WûÏ qÉlÉ xÉÉåcÉÉ rÉÌS qÉæÇ ClÉMüÉå 10:00 oÉeÉå iÉMü zÉÉZÉÉ qÉåÇ 

oÉæPûÉFÇaÉÉ iÉÉå ClÉMüÉå fÉaÉÄQûÉ MüUlÉå MüÉ qÉÉæMüÉ ÍqÉsÉ eÉÉLaÉÉ| qÉæÇlÉå 

ElÉMüÉå xÉÉåTåü mÉU oÉæPûlÉå MüÉ AlÉÑUÉåkÉ ÌMürÉÉ AÉæU uÉWû oÉæPû aÉL| qÉæÇ 

AmÉlÉÏ xÉÏOû xÉå EPûÉ AÉæU mÉÉxÉoÉÑMü ÌmÉëÇOû uÉÉsÉå mÉÏxÉÏ mÉU eÉÉMüU 

oÉëÉÇcÉ oÉæcÉ ZÉÉåsÉÉ AÉæU ElÉxÉå MüWûÉ ÌMü AmÉlÉÏ mÉÉxÉoÉÑMü SÏÎeÉL qÉæÇ 

ÌmÉëÇOû MüU SåiÉÉ WÕðû| uÉWû MüWûlÉå sÉaÉå AÉmÉMåü MüqÉïcÉÉUÏ iÉÉå AÉL lÉWûÏÇ Wæû 

iÉÉå AÉmÉ MæüxÉå mÉÉxÉoÉÑMü ÌmÉëÇOû MüUåÇaÉå| qÉæÇlÉå MüWûÉ M×üwhÉ MÑüqÉÉU eÉÏ 

AmÉlÉÏ mÉÉxÉoÉÑMü iÉÉå qÉÑfÉå SÏÎeÉL AÉæU qÉæÇlÉå ElÉMüÐ mÉÉxÉoÉÑMü 9:45 

mÉU ÌmÉëÇOû MüUMåü Så SÏ| mÉÉxÉoÉÑMü ÌmÉëÇOû WûÉålÉå Måü oÉÉS pÉÏ ElÉMåü cÉåWûUå 

xÉå ZÉÑzÉÏ aÉÉrÉoÉ jÉÏ| ElÉMüÉ MüÉqÉ iÉÉå WûÉå aÉrÉÉ jÉÉ sÉåÌMülÉ AÉeÉ 

ÌoÉlÉÉ MÑüNû MüWåû, sÉÄQåû uÉWû zÉÉZÉÉ xÉå eÉÉ UWåû jÉå zÉÉrÉS CxÉMüÉ ElWåÇû 

aÉqÉ jÉÉ|

qÉæÇlÉå rÉWû ÌMüxxÉÉ xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ xÉå sÉÇcÉ qÉåÇ xÉÉfÉÉ ÌMürÉÉ AÉæU 

MüWûÉ ÌMü LåxÉå aÉëÉWûMüÉåÇ MüÉå sÉÄQûlÉå MüÉ qÉÉæMüÉ WûÏ qÉiÉ SÉå iÉÉå ÌTüU uÉWû 

ÌMüxÉ oÉÉiÉ mÉU fÉaÉÄQåÇûaÉå| rÉÌS WûqÉ xÉoÉ mÉÇcrÉÑAsÉ WûÉå iÉÉå fÉaÉÄQûÉsÉÔ 

aÉëÉWûMü cÉÉWû MüU pÉÏ WûqÉxÉå fÉaÉÄQû lÉWûÏÇ mÉÉLaÉÉ| qÉæÇlÉå qÉWûxÉÔxÉ ÌMürÉÉ 

eÉoÉ ElÉMüÉ MüÉqÉ xÉqÉrÉ xÉå mÉWûsÉå WûÉålÉå sÉaÉÉ iÉÉå ElWûÉåÇlÉå xÉÑoÉWû 

9:30 oÉeÉå zÉÉZÉÉ qÉåÇ AÉlÉÉ oÉÇS MüU ÌSrÉÉ| LMü ÌSlÉ uÉWû zÉÉZÉÉ qÉåÇ 

10:30 oÉeÉå cÉåMü MæüzÉ MüUÉlÉå AÉ aÉL| ExÉ ÌSlÉ zÉÉZÉÉ qÉåÇ 

MülÉåÎYOûÌuÉOûÏ MüÐ mÉëÊosÉqÉ jÉÏ AÉæU xÉuÉïU MÑüNû xÉqÉrÉ Måü ÍsÉL 

QûÉElÉ jÉÉ| zÉÉZÉÉ qÉåÇ pÉÏÄQû SåZÉMüU uÉWû pÉÄQûMü aÉL| WûqÉÉUå zÉÉZÉÉ 

Måü oÉcÉiÉ ZÉÉiÉå Måü xÉÑmÉUuÉÉCeÉU lÉå ElÉMüÉå oÉiÉÉrÉÉ xÉU xÉuÉïU QûÉElÉ 

Wæû CxÉÍsÉL MüÉqÉ lÉWûÏÇ WûÉå mÉÉ UWûÉ Wæû| uÉWû WûqÉÉUå AÍkÉMüÉUÏ xÉå 

oÉåuÉeÉWû oÉWûxÉ MüUlÉå sÉaÉå| qÉæÇlÉå pÉÏ ÌMüzÉlÉ MÑüqÉÉU eÉÏ MüÉå oÉiÉÉrÉÉ 

ÌMü xÉU MüD oÉÉUÏ OåûÎYlÉMüsÉ TüÉsOû WûÉå eÉÉiÉÏ WæÇû CxÉqÉåÇ WûqÉÉUÏ MüÉåD 

aÉsÉiÉÏ lÉWûÏÇ Wæû, oÉÏLxÉLlÉLsÉ MüÐ sÉÉClÉ QûÉElÉ Wæû CxÉÍsÉL 

OíûÉÇeÉæYzÉlÉ lÉWûÏÇ WûÉå mÉÉ UWûÉ Wæû| qÉæÇlÉå ElÉxÉå AlÉÑUÉåkÉ ÌMürÉÉ AÉæU MüWûÉ 

ÌMü rÉÌS AÉmÉMüÉå UMüqÉ cÉÉÌWûL iÉÉå qÉæÇ ÌSsÉuÉÉ xÉMüiÉÉ WÕðû| sÉåÌMülÉ 

uÉWû CxÉ oÉÉiÉ mÉU AÄQåû jÉå ÌMü qÉÑfÉå UMüqÉ iÉÉå sÉålÉÏ Wæû sÉåÌMülÉ 

mÉÉxÉoÉÑMü pÉÏ AmÉQåûOû MüUÉlÉÏ Wæû| CiÉlÉå AlÉÑlÉrÉ ÌuÉlÉrÉ Måü oÉÉS pÉÏ 

uÉWû MÑüNû lÉÉ MÑüNû oÉæÇMü uÉÉsÉÉåÇ Måü mÉëÌiÉ EsOûÉ-mÉÑsOûÉ oÉÉåsÉiÉå UWåû, 

AÉmÉ sÉÉåaÉ MüÉqÉ lÉWûÏÇ MüUiÉå WæÇû xÉUMüÉUÏ lÉÉæMüUÏ uÉÉsÉå WûÉå aÉëÉWûMüÉåÇ 

Måü ÍsÉL eÉÉlÉoÉÔfÉMüU xÉÇMüOû mÉæSÉ MüUiÉå WûÉå uÉaÉæUWû uÉaÉæUWû........ | 

WûqÉÉUå AÍkÉMüÉUÏ Måü oÉWÒûiÉ xÉqÉfÉÉlÉå Måü oÉÉS pÉÏ uÉWû lÉWûÏÇ qÉÉlÉå AÉæU 

zÉÉZÉÉ Måü AÇSU oÉÄQûoÉQûÉiÉå UWåû AÉæU qÉÉWûÉæsÉ ZÉUÉoÉ MüU UWåû jÉå| MÑüNû 

aÉëÉWûMüÉåÇ lÉå pÉÏ ElÉMüÉå xÉqÉfÉÉlÉå MüÐ MüÉåÍzÉzÉ MüÐ sÉåÌMülÉ ElWûÉåÇlÉå 

ElÉMüÐ pÉÏ LMü lÉ xÉÑlÉÏ |

ZÉæU MÑüNû WûÏ SåU qÉåÇ MülÉåÎYOûÌuÉOûÏ AÉ aÉD AÉæU WûqÉÉUå AÍkÉMüÉUÏ lÉå 

xÉoÉxÉå mÉWûsÉå ElÉMüÉ cÉåMü mÉÉxÉ MüUMåü UMüqÉ ÌSsÉuÉÉD AÉæU zÉqÉÉï 

eÉÏ xÉå MüWûÉ ÌMü ClÉMüÐ mÉÉxÉoÉÑMü pÉÏ AmÉQåûOû MüUMåü Så SÉå| zÉqÉÉï 

eÉÏ lÉå ElÉMüÐ mÉÉxÉoÉÑMü AmÉQåûOû MüU SÏ AÉæU eÉoÉ ÌMüzÉlÉ MÑüqÉÉU 

eÉÏ zÉÉZÉÉ xÉå eÉÉlÉå sÉaÉå iÉÉå MüWûlÉå sÉaÉå LMü iÉÉå rÉWû sÉÉåaÉ MüÉqÉ lÉWûÏÇ 

MüUiÉå WæÇû AÉæU ClÉMüÉå aÉsÉiÉÏ oÉiÉÉAÉå iÉÉå aÉëÉWûMüÉåÇ mÉU aÉÑxxÉÉ WûÉåiÉå 

WæÇû|

rÉWû xÉÑlÉMüU zÉqÉÉï eÉÏ pÉÄQûMü aÉL ÌMü LMü iÉÉå ClÉMüÉ MüÉqÉ MüUÉå 

AÉæU rÉWû oÉæÇMü uÉÉsÉÉåÇ MüÉå pÉsÉÉ-oÉÑUÉ xÉÑlÉÉ MüU eÉÉiÉå WæÇû| zÉqÉÉï eÉÏ lÉå 

AmÉlÉÏ xÉÏOû xÉå WûÏ qÉÑfÉå MüWûÉ xÉU SåZÉÉå LMü iÉÉå xÉoÉxÉå mÉWûsÉå 

WûqÉlÉå ClÉMüÉ MüÉqÉ ÌMürÉÉ, WûqÉMüÉå zÉÉoÉÉzÉÏ iÉÉå SÏ lÉWûÏÇ AÉæU WûqÉMüÉå 

MÑüNû lÉ MÑüNû xÉÑlÉÉ MüU eÉÉiÉå WæÇû| qÉæÇlÉå zÉqÉÉï eÉÏ MüÉå CzÉÉUÉ ÌMürÉÉ, 

UWûlÉå SÉå, AÉmÉ AmÉlÉÉ MüÉqÉ MüUÉå AÉæU SÕxÉUå aÉëÉWûMüÉåÇ MüÉå AOåÇûQû 

MüUÉå| rÉWû xÉÑlÉMüU zÉqÉÉï eÉÏ xÉå UWûÉ lÉWûÏÇ aÉrÉÉ AÉæU jÉÉåÄQûÏ SåU oÉÉS 

uÉWû AmÉlÉÏ xÉÏOû xÉå EPûMüU qÉåUå MåüÌoÉlÉ qÉåÇ AÉL AÉæU MüWûlÉå sÉaÉå-xÉU 

LMü aÉëÉWûMü WûqÉ xÉoÉMüÉå TüÉsÉiÉÔ qÉåÇ WûÏ MÑüNû lÉ MÑüNû MüWû aÉrÉÉ AÉæU 

AÉmÉlÉå ExÉ aÉëÉWûMü MüÉå MÑüNû pÉÏ lÉWûÏÇ MüWûÉ| qÉæÇlÉå zÉqÉÉï eÉÏ xÉå MüWûÉ 

kÉærÉï UZÉÉå, ApÉÏ zÉÉZÉÉ qÉåÇ pÉÏÄQû Wæû WûqÉ xÉoÉ mÉWûsÉå aÉëÉWûMüÉåÇ MüÉå 

ÌlÉmÉOûÉ sÉåiÉå WæÇû AÉæU sÉÇcÉ qÉåÇ CxÉ ÌuÉwÉrÉ mÉU cÉcÉÉï MüUåÇaÉå| 

qÉåUå AlÉÑUÉåkÉ mÉU zÉqÉÉï eÉÏ cÉsÉå aÉL sÉåÌMülÉ uÉWû ÌMüzÉlÉ MÑüqÉÉU MüÐ 
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xOåûOûqÉåÇOû xÉå AÉWûiÉ jÉå| sÉÇcÉ qÉåÇ xÉpÉÏ MüqÉïcÉÉUÏ qÉåUå MåüÌoÉlÉ qÉåÇ sÉÇcÉ 

Måü ÍsÉL AÉL| ZÉÉlÉÉ ZÉÉiÉå-ZÉÉiÉå zÉqÉÉï eÉÏ MüWûlÉå sÉaÉå xÉU AÉeÉ 

qÉæÇ AÉmÉ xÉå lÉÉUÉeÉ WÕðû, LMü aÉëÉWûMü WûqÉ xÉoÉ MüÉå MÑüNû lÉ MÑüNû MüWû 

MüU aÉrÉÉ AÉæU eÉoÉ qÉæÇlÉå CxÉ oÉÉUå qÉåÇ AÉmÉMüÉå ÍzÉMüÉrÉiÉ MüÐ iÉoÉ pÉÏ 

AÉmÉlÉå ExÉ aÉëÉWûMü MüÉå MÑüNû lÉWûÏÇ MüWûÉ AÉæU ExÉå eÉÉlÉå ÌSrÉÉ| qÉæÇlÉå 

zÉqÉÉï eÉÏ MüÉå xÉqÉfÉÉrÉÉ ÌMü qÉæÇ pÉÏ ÌMüzÉlÉ MÑüqÉÉU MüÐ xOåûOûqÉåÇOû xÉå 

EiÉlÉÉ WûÏ AÉWûiÉ WÕðû ÎeÉiÉlÉÉ ÌMü iÉÑqÉ xÉoÉ, sÉåÌMülÉ rÉWû pÉÏ LMü 

xÉŠÉD Wæû ÌMü xÉÌuÉïxÉ CÇQûxOíûÏ qÉåÇ eÉÉå pÉÏ MüÉqÉ MüUiÉÉ Wæû ExÉMüÉå 

CxÉ iÉUWû MüÐ oÉÉiÉåÇ xÉÑlÉlÉÏ mÉÄQûiÉÏ WæÇû| rÉÌS qÉæÇ CxÉ ÌuÉwÉrÉ MüÉå ExÉ 

xÉqÉrÉ ENûÉsÉiÉÉ iÉÉå WûqÉÉUÏ zÉÉZÉÉ MüÐ aÉëÉWûMü xÉåuÉÉ oÉÉÍkÉiÉ WûÉåiÉÏ| 

ÌMüzÉlÉ MÑüqÉÉU MüÉ MüÉqÉ iÉÉå WûÉå aÉrÉÉ jÉÉ sÉåÌMülÉ AÉæU aÉëÉWûMü eÉÉå 

oÉåMüxÉÔU jÉå ElÉMüÉ MüÉqÉ sÉåOû WûÉå eÉÉiÉÉ Wæû| CxÉ iÉUWû Måü aÉëÉWûMü WûU 

eÉaÉWû WûÉåiÉå WæÇû eÉÉå zÉÉZÉÉ MüÉ qÉÉWûÉæsÉ ZÉUÉoÉ MüUlÉå MüÐ cÉå¹É MüUiÉå 

WæÇû sÉåÌMülÉ WûqÉåÇ ElÉMåü eÉÉsÉ qÉåÇ lÉWûÏÇ TÇüxÉlÉÉ cÉÉÌWûL| qÉæÇlÉå ElWåÇû 

oÉiÉÉrÉÉ eÉoÉ uÉWû WûqÉ xÉoÉ xÉå sÉÄQû UWåû jÉå iÉoÉ pÉÏ oÉWÒûiÉ xÉå aÉëÉWûMü 

WûqÉÉUÉ mÉ¤É sÉå UWåû jÉå AÉæU ElÉMüÐ ÌlÉÇSÉ MüU UWåû jÉå| pÉaÉuÉÉlÉ 

´ÉÏM×üwhÉ lÉå aÉÏiÉÉ qÉåÇ EmÉSåzÉ SåiÉå WÒûL MüWûÉ Wæû ÌMü oÉÑÎ®qÉÉlÉ urÉÌ£ü 

AmÉlÉÏ mÉëzÉÇxÉÉ mÉU lÉ iÉÉå qÉÉåÌWûiÉ WûÉåiÉÉ Wæû lÉ WûÏ AmÉlÉÏ AÉsÉÉåcÉlÉÉ 

mÉU SÒ:ZÉÏ WûÉåiÉÉ Wæû uÉWû WûU ÎxjÉÌiÉ qÉåÇ iÉjÉ¸ UWûiÉÉ Wæû| oÉæÇMü qÉåÇ MüÉrÉï 

MüUiÉå xÉqÉrÉ WûqÉ xÉoÉMüÉå iÉjÉwP UWûlÉÉ cÉÉÌWûL| MüÉåD aÉëÉWûMü WûqÉMüÉå 

rÉWû MüWû Så ÌMü xÉU AÉmÉ iÉÉå zÉåU Måü oÉŠå WæÇû CxÉMüÉ qÉiÉsÉoÉ rÉWû iÉÉå 

lÉWûÏÇ Wæû ÌMü WûqÉ SWûÉÄQûlÉÉ zÉÑÃ MüU SåÇ AÉæU rÉÌS MüÉåD WûqÉåÇ AÉæU 

MÑüNû pÉÏ MüWû SåiÉÉ Wæû iÉÉå rÉWû pÉÏ lÉWûÏÇ ÌMü WûqÉ uÉæxÉÉ MüUlÉÉ zÉÑÃ MüU 

SåÇ| qÉæÇlÉå xÉoÉMüÉå AÉµÉÉxÉlÉ ÌSrÉÉ ÌMü EÍcÉiÉ xÉqÉrÉ mÉU ÌMüzÉlÉ 

MÑüqÉÉU eÉÏ MüÉå AÉpÉÉxÉ MüUÉrÉÉ eÉÉLaÉÉ ÌMü uÉWû aÉsÉiÉ jÉå| CxÉMüÉ 

qÉiÉsÉoÉ ElÉMüÐ xOåûOûqÉåÇOû Måü MüÉåD qÉÉlÉå lÉWûÏÇ Wæû| rÉÌS ÌMüxÉÏ Måü MÑüNû 

MüWûlÉå xÉå WûqÉ uÉæxÉå WûÏ oÉlÉ eÉÉLÇ iÉoÉ iÉÉå xÉqÉxrÉÉ Wæû uÉUlÉÉ CxÉ oÉÉiÉ 

MüÉå pÉÔsÉ eÉÉAÉå| qÉæÇlÉå LMü cÉÍcÉïiÉ aÉÏiÉ Måü oÉÉåsÉ aÉÑlÉaÉÑlÉÉL

 MÑüNû iÉÉå sÉÉåaÉ MüWåÇûaÉå, sÉÉåaÉÉåÇ MüÉ MüÉqÉ Wæû MüWûlÉÉ | 

 NûÉåÄQûÉå, oÉåMüÉU MüÐ oÉÉiÉÉåÇ qÉåÇ, MüWûÏ oÉÏiÉ lÉÉ eÉÉL UælÉÉ || 

 xÉpÉÏ lÉå oÉWÒûiÉ eÉÉåU xÉå PûWûÉMüÉ qÉÉUÉ| zÉÉZÉÉ MüÉ qÉÉWûÉæsÉ WûsMüÉ 

WÒûAÉ AÉæU xÉoÉ MüÉqÉ qÉåÇ eÉÑOû aÉL| 

CxÉ bÉOûlÉÉ Måü MÑüNû ÌSlÉ oÉÉS WûÏ ÌMüzÉlÉ MÑüqÉÉU eÉÏ zÉÉZÉÉ qÉåÇ AÉL| 

uÉWû oÉWÒûiÉ bÉoÉUÉL WÒûL sÉaÉ UWåû jÉå AÉæU ElÉMüÐ ÌWûqqÉiÉ lÉÉ iÉÉå 

MüÉEÇOûU mÉU ÌMüxÉÏ xÉå oÉÉiÉ MüUlÉå MüÐ WûÉå UWûÏ jÉÏ lÉÉ WûÏ qÉåUå MåüÌoÉlÉ 

qÉåÇ AÉlÉå MüÐ| jÉÉåÄQûÏ SåU oÉÉS zÉqÉÉï eÉÏ Måü mÉÉxÉ aÉL AÉæU MüWûlÉå sÉaÉå 

qÉÑfÉå 2007-2008 MüÐ AmÉlÉå ZÉÉiÉå MüÐ mÉÑUÉlÉÏ xOåûOûqÉåÇOû cÉÉÌWûL| 

zÉqÉÉï eÉÏ lÉå MüWûÉ CxÉMåü ÍsÉL mÉëoÉÇkÉMü xÉå ÍqÉsÉÉå| iÉpÉÏ zÉqÉÉï eÉÏ lÉå 

qÉÑfÉå CÇOûUMüÊqÉ ÌMürÉÉ AÉæU MüWûÉ xÉU ÌMüzÉlÉ MÑüqÉÉU eÉÏ AÉ UWåû WæÇû|

ÌMüzÉlÉ MÑüqÉÉU eÉÏ lÉå qÉåUå MåüÌoÉlÉ MüÉ SUuÉÉeÉÉ ZÉÉåsÉÉ AÉæU oÉÉåsÉå xÉU 

YrÉÉ qÉæÇ AÇSU AÉ xÉMüiÉÉ WÕðû| qÉæÇlÉå ElÉMüÉ AÍpÉuÉÉSlÉ ÌMürÉÉ AÉæU 

oÉæPûlÉå MüÉå MüWûÉ sÉåÌMülÉ uÉWû lÉWûÏÇ oÉæPåû AÉæU oÉWÒûiÉ bÉoÉUÉL WÒûL sÉaÉ 

UWåû jÉå| qÉæÇlÉå ElÉxÉå AÉlÉå MüÉ MüÉUhÉ mÉÔNûÉ iÉÉå ElWûÉåÇlÉå qÉÑfÉå LMü MåÇüSì 

xÉUMüÉU MüÉ sÉåOûU ÌSZÉÉrÉÉ AÉæU MüWûlÉå sÉaÉå xÉU qÉÑfÉå ClÉMüqÉ 

OæûYxÉ ÌuÉpÉÉaÉ xÉå lÉÉåÌOûxÉ AÉrÉÉ Wæû AÉæU uÉwÉï 2007 AÉæU 2008 MüÐ 

AmÉlÉå ZÉÉiÉå MüÐ xOåûOûqÉåÇOû cÉÉÌWûL eÉÉå qÉåUå mÉÉxÉ lÉWûÏÇ Wæû AÉæU ÌuÉpÉÉaÉ 

MüÉå xÉoÉÍqÉOû MüUlÉÏ Wæû| lÉå MüWûlÉå sÉaÉå xÉU LMü xÉmiÉÉWû MüÉ xÉqÉrÉ 

ÌSrÉÉ Wæû AÉæU lÉWûÏÇ eÉqÉÉ MüUlÉå mÉU pÉÉUÏ mÉålÉsOûÏ Wæû| xÉU, AÉmÉ iÉÉå 

eÉÉlÉiÉå WæÇû rÉWû ClÉMüqÉ OæûYxÉ uÉÉsÉå WûqÉ xÉÏkÉå xÉÉkÉå sÉÉåaÉÉåÇ MüÉå MæüxÉå 

iÉÇaÉ MüUiÉå WæÇû| qÉæÇlÉå ElÉxÉå MüWûÉ AÉmÉ iÉÉå WûU WûniÉå mÉÉxÉoÉÑMü ÌmÉëÇOû 

MüUÉiÉå WûÉå MüWûÉÇ aÉD AÉmÉMüÐ mÉÉxÉ oÉÑMü| MüWûlÉå sÉaÉå xÉU cÉÉU xÉÉsÉ 

mÉWûsÉå WûqÉ sÉÉåaÉ rÉWûÉÇ ÍzÉnOû WÒûL jÉå zÉÉrÉS ÍzÉÎnOÇûaÉ qÉåÇ MÑüNû mÉåmÉU 

ZÉÉå aÉL| xÉU qÉÑfÉå CxÉ xÉqÉrÉÉuÉÌ¹ MüÐ xOåûOûqÉåÇOû eÉsSÏ xÉå ÌSsÉuÉÉ 

SÉå| qÉæÇlÉå MüWûÉ AÉmÉ LMü mÉëÉjÉïlÉÉ mÉ§É SÉå AÉæU zÉqÉÉï eÉÏ WûÏ AÉmÉMüÉå 

AÉåsQû ËUMüÊQèxÉï xÉå xOåûOûqÉåÇOû oÉlÉÉMüU SåÇaÉå| MüWûlÉå sÉaÉå xÉU uÉÉå iÉÉå 

lÉÉUÉeÉ sÉaÉiÉå WæÇû| qÉæÇlÉå MüWûÉ AÉmÉ WûÏ lÉå ElÉMüÉå lÉÉUÉeÉ ÌMürÉÉ Wæû| ExÉ 

ÌSlÉ eÉoÉ AÉmÉ oÉæÇMü qÉåÇ MæüzÉ ÌlÉMüsÉuÉÉlÉå AÉL jÉå iÉÉå MÑüNû AmÉzÉoS 

AÉmÉlÉå ElÉMüÉå eÉÉlÉå - AlÉeÉÉlÉå qÉåÇ MüWåû jÉå rÉÉS Wæû lÉ AÉmÉMüÉå YrÉÉ 

MüWûÉ jÉÉ? qÉæÇlÉå MüWûÉ AÉmÉ Måü MüOÒû zÉoS xÉå AÉeÉ pÉÏ AÉWûiÉ WæÇû 

zÉqÉÉï eÉÏ| rÉWû xÉÑlÉiÉå WûÏ WûÉjÉ eÉÉåÄQûMüU MüWûlÉå sÉaÉå-xÉU oÉÔÄRûÉ WûÉå 

aÉrÉÉ WÕÇû zÉÉrÉS MÑüNû aÉsÉiÉ MüWû ÌSrÉÉ Wæû qÉæÇ AmÉlÉå zÉoS uÉÉmÉxÉ sÉåiÉÉ 

WÕð| qÉæÇlÉå MüWûÉ eÉUÉ rÉWû xÉoÉ oÉÉiÉåÇ zÉqÉÉï eÉÏ MüÉå pÉÏ MüWû SÉå, AÉmÉMüÉ 

MüÉqÉ uÉWûÏ MüUåÇaÉå| eÉoÉ uÉWû MåüÌoÉlÉ xÉå oÉÉWûU aÉL iÉÉå qÉæÇlÉå CÇOûUMüÊqÉ 

xÉå zÉqÉÉï eÉÏ MüÉå ÌMüzÉlÉ MÑüqÉÉU xÉå WÒûD uÉÉiÉÉïsÉÉmÉ xÉå AuÉaÉiÉ 

MüUÉrÉÉ|

ÌMüzÉlÉ MÑüqÉÉU lÉå zÉqÉÉï eÉÏ xÉå ExÉ ÌSlÉ Måü AmÉzÉoS Måü ÍsÉL xÉÊUÏ 

MüWûÉ AÉæU rÉÉcÉlÉÉ MüÐ ÌMü ElÉMüÉå uÉwÉï 2007-2008 MüÐ xOåûOûqÉåÇOû 

eÉsSÏ xÉå Så SåÇ| zÉqÉÉï eÉÏ lÉå AÉµÉÉxÉlÉ ÌSrÉÉ ÌMü uÉWû MüsÉ xOåûOûqÉåÇOû 

sÉå eÉÉLÇ| eÉoÉ WûqÉ xÉoÉ sÉÇcÉ Måü xÉqÉrÉ CMü�åû WÒûL iÉÉå zÉqÉÉï eÉÏ oÉWÒûiÉ 

ZÉÑzÉ lÉeÉU AÉ UWåû jÉå AÉæU MüWûlÉå sÉaÉå xÉU AÉmÉlÉå ÌMüzÉlÉ MÑüqÉÉU 

eÉÏ MüÉå YrÉÉ bÉÑ�ûÏ ÌmÉsÉÉD ÌMü AÉeÉ iÉÉå uÉWû oÉÉiÉ MüUiÉå xÉqÉrÉ oÉWÒûiÉ 

bÉoÉUÉL WÒûL jÉå AÉæU MüÉÇmÉ pÉÏ UWåû jÉå| qÉæÇlÉå qÉeÉÉMü qÉåÇ zÉqÉÉï eÉÏ xÉå 
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MüWûÉ eÉÉå 15 ÌSlÉ mÉWûsÉå AÉmÉMüÉå MÑüNû xÉÑlÉÉ MüU aÉL jÉå uÉÉå WûÏ 

AÉeÉ AÉmÉMåü xÉÉqÉlÉå ÌaÉÄQû-ÌaÉÄQûÉMüU oÉÉiÉ MüU UWåû jÉå| qÉåUÏ oÉÉiÉ 

xÉÑlÉMüU xÉpÉÏ lÉå eÉÉåU xÉå PûWûÉMüÉ qÉÉUÉ AÉæU MüWûÉ xÉU AÉeÉ iÉÉå 

ElÉMüÉ ÌoÉsMÑüsÉ WûÏ AsÉaÉ ÍqÉeÉÉeÉ jÉÉ| qÉæÇlÉå xÉpÉÏ MüÉå xÉqÉfÉÉrÉÉ 

ÌMü MüpÉÏ pÉÏ ÌMüxÉÏ MüÐ AlÉÑÍcÉiÉ oÉÉiÉ xÉÑlÉMüU pÉÄQûMülÉÉ lÉWûÏÇ 

cÉÉÌWûL AÉæU xÉqÉrÉ AÉlÉå mÉU ExÉMüÉå LWûxÉÉxÉ MüUÉAÉå ÌMü uÉWû ExÉ 

ÌSlÉ aÉsÉiÉ jÉÉ|

ZÉæU CxÉ bÉOûlÉÉ Måü oÉÉS ÌMüzÉlÉ eÉÏ Måü urÉuÉWûÉU qÉåÇ MÑüNû mÉËUuÉiÉïlÉ 

ÌSZÉÉD ÌSrÉÉ| AoÉ oÉæÇMü MüqÉïcÉÉËUrÉÉåÇ xÉå AcNåû xÉå mÉåzÉ AÉlÉå sÉaÉå| 

lÉuÉ uÉwÉï lÉeÉSÏMü AÉ UWûÉ jÉÉ iÉÉå 31 ÌSxÉÇoÉU MüÉå uÉWû qÉåUå MåüÌoÉlÉ qÉåÇ 

AÉL AÉæU MüWûlÉå sÉaÉå ÌMü lÉuÉ uÉwÉï Måü EmÉsÉ¤rÉ qÉåÇ qÉåUå ÍsÉL oÉæÇMü 

MüÐ QûÉrÉUÏ AÉæU uÉÏAÉDmÉÏ MæüsÉåÇQûU MüÉ CÇiÉeÉÉqÉ MüUlÉÉ| qÉæÇlÉå qÉlÉ 

WûÏ qÉlÉ xÉÉåcÉÉ rÉÌS oÉÉeÉÉU xÉå pÉÏ ZÉUÏS MüU ClÉMüÉå QûÉrÉUÏ - 

MæüsÉåÇQûU SålÉÉ mÉÄQûÉ iÉÉå eÉÃU SÕÇaÉÉ| qÉæÇlÉå ElÉMüÉå AÉµÉÉxÉlÉ ÌSrÉÉ ÌMü 

AÉmÉMüÉå oÉæÇMü MüÐ QûÉrÉUÏ ÍqÉsÉ eÉÉLaÉÏ sÉåÌMülÉ MæüsÉåÇQûU MåüuÉsÉ 

iÉÉUÏZÉ uÉÉsÉÉ WûÏ ÍqÉsÉåaÉÉ YrÉÉåÇÌMü oÉæÇMü lÉå uÉÏAÉDmÉÏ MæüsÉåÇQûU 

NûmÉuÉÉlÉå oÉÇS MüU ÌSL WæÇû| ÌMüzÉlÉ eÉÏ MüWûlÉå sÉaÉå xÉU AÉmÉ qÉÑfÉå 

uÉÏAÉDmÉÏ MæüsÉåÇQûU SålÉÉ lÉWûÏÇ cÉÉWûiÉå WæÇû YrÉÉåÇÌMü uÉWû iÉÉå AÉmÉ 

uÉÏAÉDmÉÏ aÉëÉWûMüÉåÇ MüÉå WûÏ SåÇaÉå| qÉæÇlÉå MüWûÉ oÉæÇMü lÉå uÉÏAÉDmÉÏ 

MæüsÉåÇQûU SålÉå oÉÇS MüU ÌSL WæÇû| MüWûlÉå sÉaÉå AÉmÉ oÉWûÉlÉÉ oÉlÉÉ UWåû WæÇû 

AÉæU qÉÑfÉå SålÉÉ WûÏ lÉWûÏÇ cÉÉWûiÉå WæÇû YrÉÉåÇÌMü qÉæÇ AÉmÉMüÉ uÉÏAÉDmÉÏ 

aÉëÉWûMü lÉWûÏÇ WÕð| qÉæÇlÉå MüWûÉ AÉmÉ qÉåUå ÍsÉL uÉÏAÉDmÉÏ aÉëÉWûMü WûÏ WæÇû| 

iÉoÉ MüWûlÉå sÉaÉå MüÉåD oÉÉiÉ lÉWûÏÇ rÉÌS AÉmÉ qÉÑfÉå uÉÏAÉDmÉÏ MæüsÉåÇQûU 

lÉWûÏÇ SålÉÉ cÉÉWûiÉå WæÇû iÉÉå MüÉåD oÉÉiÉ lÉWûÏÇ qÉæÇ AÉmÉMüÉå AÉmÉMåü WûÏ oÉæÇMü 

MüÉ lÉuÉ uÉwÉï MüÉ MæüsÉåÇQûU SÕÇaÉÉ| qÉæÇlÉå MüWûÉ AÉmÉ MüWûÉÇ xÉå sÉÉLÇaÉå? 

iÉoÉ MüWûlÉå sÉaÉå xÉU qÉåUÉ NûÉåOûÉ pÉÉD AÉmÉMåü oÉæÇMü MüÐ WûÉæeÉMüÉeÉ 

zÉÉZÉÉ qÉåÇ AÍkÉMüÉUÏ Wæû| rÉWû xÉÑlÉMüU qÉÑfÉå WæûUÉlÉÏ WÒûD AÉæU qÉæÇlÉå 

ElÉxÉå MüWûÉ ÌMü rÉWû UÉeÉ AÉmÉlÉå AÉeÉ iÉMü YrÉÉåÇ aÉÑmiÉ UZÉÉ? 

ElWûÉåÇlÉå MüÉåD eÉuÉÉoÉ lÉWûÏÇ ÌSrÉÉ AÉæU cÉsÉå aÉL|

LMü MüWûÉuÉiÉ Wæû ÌMü oÉæQû WæûÌoÉOèxÉ QûÉD WûÉQïû, qÉiÉsÉoÉ oÉÑUÏ AÉSiÉåÇ 

oÉÄQûÏ qÉÑÎzMüsÉ xÉå mÉÏNûÉ NûÉåÄQûiÉÏ WæÇû| MÑüNû ÌSlÉ iÉMü ÌMüzÉlÉ eÉÏ MüÉ 

urÉuÉWûÉU oÉæÇMü MüqÉïcÉÉËUrÉÉåÇ Måü mÉëÌiÉ xÉÉqÉÉlrÉ UWûÉ sÉåÌMülÉ LMü ÌSlÉ 

uÉWû ÌTüU pÉÄQûMü aÉL| LMü ÌSlÉ 11:00 oÉeÉå Måü MüUÏoÉ oÉæÇMü qÉåÇ UMüqÉ 

ÌlÉMüsÉuÉÉlÉå AÉL AÉæU ExÉ ÌSlÉ pÉÏ MÑüNû MülÉåÎYOûÌuÉOûÏ MüÐ mÉëÊosÉqÉ 

cÉsÉ UWûÏ jÉÏ| eÉoÉ ElWåÇû oÉiÉÉrÉÉ aÉrÉÉ ÌMü MÑüNû xÉqÉrÉ sÉaÉåaÉÉ iÉÉå uÉWû 

WûqÉÉUå AÍkÉMüÉUÏ xÉå sÉÄQûlÉå sÉaÉå| MüÉEÇOûU Måü MüqÉïcÉÉUÏ AÉæU 

AÍkÉMüÉUÏ lÉå ElWåÇû xÉqÉfÉÉrÉÉ AÉæU AÉµÉÉxÉlÉ ÌSrÉÉ ÌMü 

MülÉåÎYOûÌuÉOûÏ AÉiÉå WûÏ xÉoÉxÉå mÉWûsÉå ElÉMüÉ MüÉqÉ ÌMürÉÉ eÉÉLaÉÉ| 

sÉåÌMülÉ uÉWû ÍcÉssÉÉlÉå sÉaÉå AÉæU ElÉMüÉå ÍcÉssÉÉiÉÉ SåZÉ qÉæÇ pÉÏ 

MåüÌoÉlÉ xÉå oÉÉWûU AÉ aÉrÉÉ AÉæU ElÉMüÉå zÉÉÇiÉ MüUlÉå MüÐ MüÉåÍzÉzÉ 

MüUlÉå sÉaÉÉ| sÉåÌMülÉ uÉWû lÉWûÏÇ qÉÉlÉå AÉæU aÉÑxxÉå qÉåÇ oÉÉåsÉå ̀ `rÉÌS iÉÑqÉ 

sÉÉåaÉ oÉæÇMü xÉÑcÉÉÃ ÃmÉ xÉå lÉWûÏÇ cÉsÉÉ xÉMüiÉå iÉÉå oÉæÇMü MüÉå iÉÉsÉÉ 

sÉaÉÉ SÉå|'' rÉWû xÉÑlÉMüU iÉÉå AÉeÉ qÉÑfÉå pÉÏ aÉÑxxÉÉ AÉ aÉrÉÉ sÉåÌMülÉ 

qÉæÇlÉå MÑüNû lÉWûÏÇ MüWûÉ AÉæU aÉÑxxÉÉ mÉÏ aÉrÉÉ AÉæU MÑüNû xÉåMÇüQû Måü oÉÉS 

qÉæÇlÉå ÌMüzÉlÉ MÑüqÉÉU eÉÏ MüÉå MüWûÉ ÌMü AÉmÉ MÑüNû pÉÏ AmÉzÉoS 

MüÌWûL WûqÉåÇ qÉÇeÉÔU WæÇû sÉåÌMülÉ rÉWû WûqÉåÇ MüiÉrÉÏ oÉSÉïziÉ lÉWûÏÇ Wæû ÌMü 

AÉmÉ WûqÉåÇ ´ÉÉmÉ SåÇ ÌMü oÉæÇMü MüÉå iÉÉsÉÉ sÉaÉÉ SÉå| qÉæÇlÉå ElÉxÉå MüWûÉ, 

MüWûlÉå xÉå mÉWûsÉå AÉmÉ xÉÉåÍcÉL iÉÉå xÉWûÏ ÌMü AÉmÉ YrÉÉ MüWû UWåû WæÇû, 

oÉæÇMü WûqÉÉUÏ UÉåeÉÏ UÉåOûÏ Wæû| rÉÌS oÉæÇMü MüÉå iÉÉsÉÉ sÉaÉ eÉÉLaÉÉ WûqÉ 

xÉoÉ iÉÉå oÉåUÉåeÉaÉÉU WûÉå eÉÉLÇaÉå| LåxÉÏ oÉSSÒAÉ SålÉå xÉå mÉWûsÉå WûqÉÉUÉ lÉ 

xÉWûÏ AmÉlÉå NûÉåOåû pÉÉD MüÉ iÉÉå xÉÉåcÉÉ WûÉåiÉÉ ExÉ oÉåcÉÉUå MüÉ YrÉÉ 

WûÉåaÉÉ rÉÌS oÉæÇMü MüÉå iÉÉsÉÉ sÉaÉ aÉrÉÉ? qÉæÇlÉå ÌTüsqÉ sÉÉuÉÉËUxÉ Måü aÉÉlÉå 

MüÐ sÉÉClÉ aÉÉD.....

AmÉlÉÏ iÉÉå eÉæxÉå iÉæxÉå jÉÉåÄQûÏ LåxÉå rÉÉ uÉæxÉå| MüOû eÉÉLaÉÏ| 

AÉmÉMåü NûÉåOåû pÉÉD MüÉ YrÉÉ WûÉåaÉÉ eÉlÉÉoÉå AÉsÉÏ||

rÉWû xÉÑlÉiÉå WûÏ uÉW jÉÉåÄQåû lÉUqÉ WÒûL| iÉpÉÏ MülÉåÎYOûÌuÉOûÏ AÉ aÉD jÉÏ, 

xOûÉTü lÉå ElÉMüÉ MüÉqÉ ÌMürÉÉ AÉæU ÌMüzÉlÉ MÑüqÉÉU eÉÏ cÉÑmÉcÉÉmÉ  

cÉsÉå aÉL| ElÉMåü eÉÉlÉå Måü oÉÉS xÉpÉÏ MüqÉïcÉÉUÏ iÉjÉÉ aÉëÉWûMü oÉWÒûiÉ 

ZÉÑzÉ WÒûL ÌMü AÉeÉ AÉmÉlÉå ClÉMüÉå MüUÉUÉ eÉuÉÉoÉ ÌSrÉÉ Wæû AÉæU 

MüWûlÉå sÉaÉå AÉeÉ oÉWÒûiÉ eÉÉåU MüÉ fÉOûMüÉ ClÉMüÉå kÉÏUå xÉå sÉaÉÉ Wæû|

CxÉ bÉOûlÉÉ Måü oÉÉS ÌMüzÉlÉ MÑüqÉÉU eÉÏ xÉÑkÉU aÉL| qÉæÇ iÉÏlÉ xÉÉsÉ iÉMü 

CxÉ zÉÉZÉÉ qÉåÇ UWûÉ AÉæU CxÉ bÉOûlÉÉ Måü oÉÉS ÌMüzÉlÉ MÑüqÉÉU eÉÏ ²ÉUÉ 

oÉæÇMü MüqÉïcÉÉËUrÉÉåÇ Måü mÉëÌiÉ SÒurÉïuÉWûÉU MüÐ bÉOûlÉÉ MüÐ mÉÑlÉUÉuÉ×Ì¨É lÉWûÏÇ 

WÒûD| 

TÇüQûÉ - lÉTüUiÉ MüUlÉå uÉÉsÉÉåÇ Måü xÉÏlÉå qÉåÇ mrÉÉU pÉU SÕÇ | 

qÉæÇ uÉWû mÉUuÉÉlÉÉ WÕð mÉijÉU MüÉå qÉÉåqÉ MüU SÕÇ .. 

xÉpÉÏ oÉæÇMüxÉï MüÉå rÉWûÏ aÉÉlÉÉ aÉÉiÉå aÉÑlÉaÉÑlÉÉiÉå ÎeÉÇSaÉÏ qÉåÇ AÉaÉå oÉÄRûiÉå 

UWûlÉÉ cÉÉÌWûL| CxÉxÉå AÉmÉMüÐ AÉåÌTüÍzÉrÉsÉ AÉæU urÉÌ£üaÉiÉ 

ÎÄeÉlSaÉÏ qÉåÇ xÉuÉïSÉ xÉÑZÉ, cÉælÉ AÉæU zÉÉÇÌiÉ oÉlÉÏ UWåûaÉÏ| 

***** 

AÉsÉåZÉ
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Reconciliation of digital transactions 
in our Bank – A bird's eye view

India has seen a rapid rise in digital payments in recent 
years, especially a�er the Covid pandemic due to the 
ini�a�ves of GoI and RBI for Digitalizing the Economy for 
speedier and inclusive growth with an aim to transform 
India into a 'cash-less' society by enabling every Indian 
with one or other e-payment service. With each passing 
year we are moving towards our vision to be the best 
payments network globally.

A�er the forma�on of Na�onal Payments Corpora�on of 
India (NPCI) by RBI & IBA under the provisions of 
Payment and Se�lement Systems Act, 2007 to create 
robust payment and se�lement infrastructure in India, 
many new Payment systems and digital products have 
been introduced like Rupay, UPI, UPI Lite, UPI-Offline, 
BHIM, NACH, IMPS, NETC, APBS, AePS, NFS, BBPS, e-
RUPI, CBDC and the latest being the ONDC. Entry and 
increasing popularity of Mobile Wallets in the eco system 
has further increased the op�ons to all classes of the 
public to facilitate quick, safe and transparent digital 
payments.

In view of the surge in digital transac�ons, it is of 
paramount importance for Banks to have robust 
Reconcilia�on framework in place to ensure �mely 
reconcilia�on, se�lement with the Networks, excep�on 
(failed transac�ons) and Dispute handling as per the 
guidelines of the Regulator and Networks, to earn  
customer sa�sfac�on and delight.

Our Bank, being one of the top Public Sector Banks in 
leading the Industry in Digital ini�a�ves, has put in place 
a comprehensive Reconcilia�on framework in place for 
�mely reconcilia�on and se�lement of the Digital 
transac�ons. 

Reconcilia�on Ver�cal of Head Office performs the 
reconcilia�on of all Digital transac�ons both Card based 
and Non card based and se�les the funds with the 
networks ie VISA, MASTER, NPCI & SFMS on T+1 basis.

Three-way Reconcilia�on of Digital transac�ons is being 
done ie source data from Networks (NPCI, VISA, 
MASTER & SFMS), CBS & Bank's SWITCH is reconciled 
using defined Business rules and matching algorithms to 
arrive the successful and failed transac�ons. For Card 
transac�ons, Electronic Journal (EJ) and late reversal files 
are also considered for arriving the excep�ons. Proac�ve 
credit for these failed transac�ons are passed to 
Customers' accounts as per the Turn Around Time (TATs) 
defined by Regulator/respec�ve networks.  

Though Regulator's TAT for proac�ve credit to customers 
is 5 days (T+5) in case of AePS, BBPS and Debit & Credit 
Card transac�ons, our Bank has been proac�vely passing 
the customer credits on T+1 (UPI & IMPS failed 
transac�on proac�ve credit is being done on T+1 as per 
the TAT).

Bank is handling the ever growing complexi�es of 
Digital Transac�on reconcilia�on by con�nuously 
upda�ng the processes:

• Ensuring end to end Reconcilia�on and Se�lement 
 func�ons of all Digital Channel transac�ons on 365 
 days on T+1 day.

• Fully automated reconcilia�on processes without 
 any manual interference to eliminate human errors 
 and ensuring data integrity.

• Ensuring Daily tallying / ostensible zero & Monitoring 
 of  Gls  /  Current  Accounts  used in  Dig ita l 
 reconcilia�on.

13´ÉårÉxÉ  -   AaÉxiÉ 2023 - ÌxÉiÉÇoÉU 2023 | 290 Shreyas   August 2023 - September 2023 I 290 -

  Non Card Based 
• UPI        * CBDC
• IMPS     * PG
• BBPS
• AEPS
• RTGS
• NEFT

Card Based 
• CREDIT CARD*
• DEBIT CARD*

• MEPOS
• NETC
• ITPC

(*VISA, MASTER, RUPAY)

Sanjay Kumar Senapa�
General Manager

Reconcilia�on Ver�cal Opera�ons Wing



• Implemented Reconcilia�on of RTGS & NEFT 
 transac�ons by enabling eKuber account statement 
 of RBI on all calendar days.

• Shadow Credit for eligible Customer accounts for the 
 Unauthorized Electronic Banking Transac�ons 
 (UEBT) claims is processed centrally.

• Introduc�on of new BAX03 screen for capturing the 
 cash loading/unloading entries for both ATMs 
 (Casse�e swapping & non Casse�e swapping) and 
 Cash Recyclers. 

• Modifica�on of EFRM rules as per industry standard 
 and Merchant sa�sfac�ons enhanced by dras�cal 
 reduc�on in  the Hold funds from M E P O S 
 transac�ons.

• Proac�ve Customer Credits for all the excep�ons as 
 per EASE 6.0 guidelines.

• Rec�fied various issues observed in Cash recycler 
 machines like capturing wrong account number in EJ 
 for cash retrac�on, capturing retrac�on details in 
 between other transac�ons etc, by con�nuous 
 analysis of failed transac�on in Cash recycler 
 machines and coordinated with ATM Switch team, 
 OEM Vendor and DDM Sec�on, DBS Wing to 
 minimize the number of cash deposit failed 
 transac�ons and to avoid customer disputes.

Bank has enabled reconcilia�on for the new digital 
payment systems:

• N C M C  –  Na�onal  Common Mobi l i ty  Card 
 transac�ons – Mul�purpose transport card that can 
 be used across India for metro, Bus & Train travel.

• Credit Card Bill payments through various Digital 
 Channels ie NEFT (towards Card Number with IFSC 
 Code: CNRB0001912), Mobile Banking app/UPI, 
 Canara Saathi App (through Billdesk), ATM Payment 
 and CBS Payment.

• Central Bank Digital Currency (CBDC) – Digital 
 Currency introduced by RBI which offers features of 
 physical cash and has Wholesale and Retail 
 segments. Wholesale segment is used for se�lement 
 of secondary market transac�ons in Government 
 Securi�es. Retail CBDC is issued to General Public 
 through Banks by way of Digital Wallets in the same 

• Reconcilia�on Help Desk is func�oning as single point 
 of escala�on by branches for all digital transac�on 
 complaints. CCR package is enabled to branches to 
 lodge customer complaints and ODR is being 
 interfaced with CCR package to facilitate customer 
 complaints for all Digital transac�ons. This has 
 resulted in �mely redressal of complaints as 
 customers need not contact branches for lodging 
 their complaint and branches also need not lodge 
 complaint in CCR as auto flow has been enabled for 
 complaints from ODR to CCR. 

• Transac�on disputes raised for various digital 
 payments by Customers are being followed as per the 
 TAT defined by the Regulator. 

• Generally in digital transac�on disputes, the 
 following stages would be there:

  Charge back – Remi�er Customer has to raise 
  complaint within a specific �me from the date of 
  transac�on by approaching the branch or through 
  other channels like CPGRS, ODR etc. Beneficiary 
  has to accept or reject this charge back within a 
  specific �me.

  Pre-arbitra�on – In case the charge back is 
  rejected, customer has to request branch for 
  raising a pre arbitra�on (within a specific �me from 
  the date of charge back rejec�on). Beneficiary has 
  to accept or reject within a specific �me from the 
  date of pre arbitra�on. 

  Arbitra�on – In case the Pre-arbitra�on is rejected 
  by beneficiary, Customer can request branch to 
  raise Arbitra�on (involves charges) within specific 
  �me from the date of rejec�on. (A Commi�ee 
  appointed by the Network would finalize by 
  verifying all the related documents and will be 
  final)

  (Refer–HO Cir-IC/290/2023 - Digital Transac�on 
  Reconcilia�on Policy – for full details of Dispute 
  handling, TATs of all Digital Channels)

New ini�a�ves by our Bank in Digital Reconcilia�on:

• High Level Dash Board is enabled to track the status of 
 Reconcilia�on of GL tally posi�on in real �me.

• Debit and Credit Card transac�ons are being 
 reconciled and proac�ve customer credits are done 
 on T+1 basis.

Special Feature
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 denomina�ons as the paper currency and coins and 
 used for P2P & P2M transac�ons.

• UPI Global transac�ons – Merchant transac�ons 
 done in Singapore by our Customers. 

• Rupay Credit Card through UPI – Credit Card 
 transac�ons done through UPI channel by linking 
 Rupay Credit Card once.

• UPI LITE – Small value UPI transac�ons done  
 by registering a Wallet with the Banks/PSPs. 
 Maximum Wallet balance is ₹2000/- and per 
 transac�on limit is ₹500/-. 

• UPI-ASBA (Applica�on supported by Blocked 
 Account) – One Time Mandate Block for IPO 
 transac�ons. 

• O n l i n e  L o c k e r  B l o c k  D e p o s i t  c h a r g e s 
 collec�on/refund reconcilia�on.

• QR-POS – UPI QR code transac�ons done through 
 POS machines

• Implementa�on of NETC Fastag recharge through 
 UPI and BBPS channels. 

• Issuer and Acquirer, Inter-operable Card less Cash 
 Withdrawal (ICCW) transac�on reconcilia�on is 
 implemented. 

• UPI Lite Offline – Offline transac�ons done through 
 UPI Lite Wallets. 

New Digital products for which Reconcilia�on is being 
enabled:

• Na�onal Health Authority (NHA) – eVouchers issued 
 to the beneficiaries by NHA with an op�on for 
 mul�ple redemp�ons.

• UPI – PAYNOW – Cross Border UPI payments ini�ally 
 from Singapore by �e up with DBS Bank & PAYNOW 
 of Singapore. Later will be enabled from other 
 countries. 

• Cycle wise Reconcil ia�on for N FS & Rupay 
 transac�ons.

• O N D C  – Open Network Dig ita l  Commerce 
 transac�ons reconcilia�on

• Simplified IMPS payments based on Mobile number 
 and Bank name
Enhanced Access & Service Excellence (EASE) 6.0 
Guidelines of GoI & Digital Reconcilia�on:

• Our Bank has complied with the latest EASE 6.0 
 guidelines of full automa�on of reconcilia�on 
 processes without any manual interference and 
 introduc�on of latest Technological tools.

• In this direc�on, bank is further working to achieve 
 proac�ve customer credits by 10 am or within one 
 hour of receiving the source network files from VISA, 
 MASTER & NPCI, on T+1 basis. This will provide 
 customer delight by way of credit of their failed 
 transac�on on T+1 day at the start of business 
 hours.  

Challenges and Opportuni�es in Digital Reconcilia�on:

• Growing Technological usage in banking transac�ons 
 pose Challenges as well as provide opportuni�es to 
 further fine tune the Reconcilia�on frameworks to 
 facilitate more accurate and consistent results with 
 immutable records of transac�ons.

• Advent of RPA (Robo�c Process Automa�on) and AI 
 (Ar�ficial Intelligence) technologies in Banking arena, 
 gives us the scope for real �me reconcilia�on and 
 proac�ve customer credits, wherever the source data 
 informa�on is readily available. This will also allow 
 Banks to detect and take immediate resolu�on of 
 discrepancies. 

• AI can also be used for projec�ng the unusal 
 excep�ons and trends based on the historical data to 
 give alerts for any fraud element.

• Data Analy�cs will enable businesses to gain deeper 
 insights from reconcilia�on data for decision making.

*****
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A man named Raj worked as the Head of Quantum 
Banking Innova�ons in a bank. With a background in 
quantum physics and a passion for finance, Raj had 
managed to combine his two loves into a unique career. 
He believed that the future of banking lay in the 
uncharted realms of quantum compu�ng.

One crisp morning, as Raj sipped his coffee in his office, 
he was struck by a groundbreaking idea. He envisioned 
crea�ng a quantum-powered, un-hackable vault that 
would store the bank's most valuable assets. This vault 
would be protected by the principles of quantum 
physics, making it impervious to tradi�onal the� or 
cybera�acks.

Raj knew he needed a team of brilliant minds to bring his 
vision to life. He recruited Maha, a gi�ed quantum 
physicist, and Balu, a brilliant computer scien�st. 
Together, they formed the Quantum Security Team.

Months passed, and the team worked �relessly, 
overcoming countless obstacles and setbacks. They 
developed the Quantum Vault, a secure chamber unlike 
anything the world had ever seen. The vault used 
entangled par�cles and superposi�on to create a 
constantly shi�ing and unpredictable security code. Even 
if someone managed to breach the outer layers of 
security, the inner layers would remain impenetrable.

The unveiling of the Quantum Vault marked a turning 
point in the history of banking. The Quantum Bank 
became the most trusted ins�tu�on in NeoMetropolis, 
a�rac�ng clients from all over the world. However, their 
fame caught the a�en�on of a notorious criminal 
organiza�on known as the Heist Org.

The leader of Heist Org, known only as "The Phantom," 
was a mastermind of unparalleled cunningness. He had 
been monitoring the Quantum Bank's developments 
closely and saw the Quantum Vault as the ul�mate 
challenge. He couldn't resist the tempta�on of 

a�emp�ng the heist of the century.

One night, as a storm raged outside NeoMetropolis, The 
Phantom assembled his team. He had gathered a group 
of skilled thieves, each with their own unique abili�es. 
Among them was Sophia, an expert hacker, and Suraj, a 
former acrobat who could navigate through laser 
security systems with unmatched grace.

The plan was audacious but simple. The Phantom's team 
would infiltrate the Quantum Bank, bypass its cu�ng-
edge security systems, and seize the Quantum Vault's 
treasures. The challenge excited them, and they were 
eager to test their skills against the best.

Unbeknownst to The Phantom, Raj and his team were 
prepared for any threat. They had an�cipated the 
possibility of a heist and had taken extraordinary 
measures to protect the Quantum Vault. Maha had 
developed a quantum alarm system that could detect 
any disturbances in the vault's quantum field, while Balu 
had designed a countermeasure program that would 
scramble the thieves' communica�on devices.

On the fateful night, as Heist Org descended upon the 
Quantum Bank, the storm outside raged on, cas�ng an 
eerie, electric glow over the city. The thieves moved 
silently through the bank, avoiding cameras and guards 
with their well-prac�ced stealth.

Sophia started working on the bank's computer systems, 
a�emp�ng to disable the security protocols. However, 
the moment she breached the first layer, the quantum 
alarm system detected the disturbance. An alert flashed 
in Raj 's office.

Raj, Maha and Balu sprang into ac�on. They monitored 
the situa�on in real-�me through a secure network. The 
alarm had not only alerted them but also ac�vated Balu's 
countermeasure program, disrup�ng the thieves' 
communica�on.

The Quantum Bank HeistThe Quantum Bank HeistThe Quantum Bank Heist

S. Devanarayanan
Senior Manager
CIBM, Manipal 
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Inside the bank, chaos ensued. The thieves couldn't 
communicate with each other, and the laser security 
systems malfunc�oned randomly. Suraj, the acrobat, 
found himself trapped in a web of lasers, unable to 
advance. Sophia struggled to regain control of the 
security systems.

As the thieves fumbled in the dark, Raj and his team 
analyzed the situa�on. They realized that the heist was in 
disarray, and the thieves were losing precious �me. 
However, they also understood that The Phantom was a 
formidable opponent who would not give up easily.

Outside the Quantum Vault, The Phantom confronted 
the unexpected challenges. He couldn't disable the 
quantum field, as the vault's entangled par�cles 
con�nued to shi� unpredictably. Frustra�on gnawed at 
him, but his determina�on remained unshaken.

Inside the vault, Sophia finally managed to regain control 
of the security systems. She guided Suraj through the 
maze of lasers, and the two thieves reunited. They 
pressed on, determined to reach the vault's inner 
chamber.

Meanwhile, Raj and his team had devised a risky plan. 
They decided to use the Quantum Vault's security against 
the thieves. By manipula�ng the entangled par�cles, 
they created a temporary disturbance within the vault 
that disrupted the thieves' quantum communica�on 
devices.

As Sophia and Suraj approached the inner chamber, their 
devices malfunc�oned. The Phantom realized that 
something was amiss and ordered his team to retreat. 

Sophia and Suraj reluctantly obeyed, making their way 
back through the labyrinth of security systems.

The Phantom's team withdrew from the bank, defeated 
by the quantum forces they had underes�mated. The 
storm outside mirrored the turmoil within their minds as 
they retreated into the night.

Back in his office, Raj smiled triumphantly. The Quantum 
Vault had withstood its first real test, thanks to the fusion 
of quantum physics and cu�ng-edge technology. It had 
repelled Heist Org, demonstra�ng that crea�vity in 
banking extended beyond profits and investments—it 
also meant safeguarding the future with innova�ve 
security solu�ons.

As NeoMetropolis awakened to a new day, the Quantum 
Bank stood stronger than ever. The a�empt on its 
security had only reinforced its reputa�on as a bas�on of 
innova�on and crea�vity. Raj and his team con�nued to 
push the boundaries of what was possible, knowing that 
the world of banking would always be an evolving 
fron�er, where crea�vity and technology walked hand in 
hand.

The Quantum Bank's success story became a symbol of 
ingenuity in the banking industry, inspiring other 
financial ins�tu�ons worldwide to embrace innova�on 
and stay one step ahead of the ever-evolving challenges 
of the modern world. Yes, together with a dedicated and 
honest team that merges with cu�ng-edge technology, 
we can overcome any obstacle and scale remarkable 
heights.

******
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Legal Column

Law plays an important role in protec�ng and recognizing 
crea�vity. The absence of law will lead to plagiarism and 
will not find any value on crea�vity. The Government of 
India has enacted Patents Act, 1970, Trade Marks Act, 
1999, Designs Act, 2000 and Copyright Act 1957 which 
recognizes crea�vity as an asset and rights of creator, it's 
registra�on, assignment of rights, crea�on of security 
interest, etc. 

1. PATENTS:
“Patent” is an exclusive right granted for an inven�on 
under the Patents Act, 1970. Patents give protec�on for 
inven�ons (both products and processes). Patents must 
be registered in order to exist and once registered, it 
gives a very clear proof of �tle. The Patents are registered 
by the Patent Office under the Office of the Controller 
General of Patents, Designs and Trademarks. Patent 
rights last up to 20 years from the date of filing of 
applica�on and during the said period, nobody can use 
the products and processes without consent or license 
from the creator of said products and processes. Patent 
rights which completed 20 years can be renewed by 
paying renewal fee within the prescribed period. 

As per Sec�on 68 of the Patents Act, 1970, an assignment 
of a patent or a share in a patent, a mortgage, license or 
the crea�on of any other interest in a patent shall be in 
wri�ng and the agreement between the par�es 
concerned is to be reduced in the form of a document.  
The assignee or transferee or mortgagee or licensee or 
permi�ed user of the patents shall apply in wri�ng in the 
prescribed manner to the Controller for the registra�on 
of his �tle with proof of his rights and same has to be 
registered by Controller a�er sa�sfying the rights of the 
applicant. 

The Patents Act permits crea�on of a security interest on 
patent, provided it is to be in wri�ng and be registered 

with the Registrar. The value of patent is depending on its 
usage. In the advent of new technology, the old product 
or process where patent had been granted, become 
obsolete and people will not find any value for the same.

2. TRADE MARKS:
“ Trade Mark” means a mark capable of being 
represented graphically and which is capable of 
dis�nguishing the goods or services of one person from 
those of others and may include shape of goods, their 
packaging and combina�on of colours. Trade Marks give 
protec�on for words, logos and lots of other things such 
as colours, sounds, shapes, etc. There can be both 
registered and unregistered Trade Marks rights. 
Registered Trade Marks must be renewed every 10 years. 
The consolidated database of the Trade Marks register 
for the marks registered in India is maintained by the 
Trade Marks Registry. 

As per the Trade Marks Act, 1999, interest in Trade Marks 
can be created by way of assignment of Trade Marks. 
Sec�on 37 of the Act allows a proprietor of a registered or 
unregistered trade mark to assign his rights in said Trade 
Marks, either with or without the goodwill associated 
with such Trade Marks. Trade Marks can give very 
valuable security if a business is successful. 

The downside of using Trade Marks as security is that 
they are o�en business-dependent since they are linked 
with goodwill and reputa�on and if a business fails, the 
value of the Trade Marks which such business uses will 
fall. Some of such popular cases are that of Kingfisher 
Airlines and Kodak whose brand valua�on plummeted 
dras�cally post its declara�on of bankruptcy.

3. DESIGNS:
“Design” means the features of shape, configura�on, 
pa�ern, ornament or composi�on of lines or colours 
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applied to any ar�cle whether in two dimensional or 
three dimensional or in both forms, by any industrial 
process or means, whether manual, mechanical or 
chemical, separate or combined, which in the finished 
ar�cle appeal to and are judged solely by the eye.

Designs give protec�on for shapes, lines, pa�erns, 
texture and lots more. There are both registered and 
unregistered design rights. Registered designs can last 
for a ini�al period up to 10 years, which can be further 
extended for another 5 years. It is rela�vely easy to 
secure design registra�on and once registered there is 
clear proof of �tle. 

Sec�on 30(2) of the Designs Act, 2000 provides for 
recording of security interest created by way of 
mortgage, license or other interest apart from 
assignment. Further, the crea�on of such security 
interests  must  be in  wri�ng and necessar i ly 
communicated to the Registrar of Designs in the 
prescribed form. Value of design is depending upon the 
demand for the said design.

4. COPYRIGHT:
Copyright Act gives protec�on for recorded material of 
whatever nature, including wri�en and ar�s�c works, 
sound and video recordings and broadcasts. Registra�on 
of Copyright is not mandatory. 

The Copyright shall subsist for:
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Type of Copyright Term of Copyright

Term of copyright in 
published literary, 
drama�c, musical and 
ar�s�c works

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in which the author dies. 
In the case of a work of joint 
authorship, periodicity to 
be construed as a reference 
to the author who dies last.

Term of copyright in 
anonymous and 
pseudonymous works

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in which the work is first 
published.
Where the iden�ty of the 

author is disclosed before 
the expiry of  the said 
period, copyright shall 
subsist un�l 60 years from 
the  beginning  of  the 
calendar   year   next 
following the year in which 
the author dies.

Term of copyright in 
posthumous work

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in which the work is first 
published or, where an 
adapta�on of the work is 
published in any earlier 
year, from the beginning of 
the calendar year next 
following that year.

Term of copyright in 
cinematograph films

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in  which  the  film  is 
published.

Term of copyright in sound 
recording

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in  which  the  sound 
recording is published.

Term of copyright 
Government works

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in which the work is first 
published.

Term of copyright in works 
of public undertakings

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in which the work is first 
published.

Term of copyright in works 
of interna�onal 
organiza�ons 

Un�l 60 years from the 
beginning of the calendar 
year next following the year 
in which the work is first 
published.
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Copyright is assignable/transferable and can be taken as 
security. The assignment/transfer of copyright is to be in 
wri�ng and registered.

The downside of copyright is that it is o�en very difficult 
to prove ownership and infringement, which affects the 
value of many forms of copyright. A prudent lender 
placing value on copyright as security should check that 
the chain of �tle to the copyright, verifies the security 
provider's interest in the copyright. If it is not registered, 
it may be very difficult to verify its authen�city.
 
CREATION OF SECURITY INTERESTS:
The Banking Regula�on Act, 1949 does not prohibit 
crea�ng a security interest over patent, trade mark, 
designs and copyright [Intellectual Property Right (IPR)]. 
Patents Act, 1970, Trade Marks Act, 1999, Designs Act, 
2000 and Copyright Act 1957 deal with assignment or 
transfer of Patents, Trade Marks, Designs and Copyright 
(Intangible assets). Hence the bank can take such assets 
as security for the loan granted or to be granted, but such 
a security interest is to be created in wri�ng and in the 
manner as discussed above.

Chapter VI of the Companies Act, 2013 allows a company 
to create a charge on its property or assets whether 
tangible or otherwise. Further, Schedule III of the said 
Act classifies intangible assets under Clause (j) and 
includes Goodwill, Brands/trademarks, Computer 
So�ware, Mastheads and publishing �tles, Mining rights, 
Copyrights, Patents and other intellectual property 
rights, services and opera�ng rights, Recipes, formulae, 
models, designs & prototypes, licenses & franchise and 
others. In the event of crea�on/modifica�on of charge 
on IPR by company, such a charge is to be registered with 
Registrar of Companies.

Under the SARFAESI Act, 2002, secured creditors (Banks 
or Financial Ins�tu�ons) have many rights for 
enforcement of security interest under sec�on 13 of the 
Act. Under the Act, “Property” has been defined under 
Sec�on 2(1)(t)(v) to include “intangible assets, being 
know-how, patent, copyright, trade mark, license, 
franchise or any other business or commercial right of 
any nature.  The assignment/transfer or any modifica�on 
of charge on IPR in favour of Bank / Financial Ins�tu�ons 
for the loan granted should be registered with The 
Central Registry of Securi�za�on Asset Reconstruc�on 
and Security Interest of India (CERSAI).
 
CONCLUSION:
New technologies and digitaliza�on have brought new 
challenges to the field of intellectual property. It must 
not only protect new types of non-tradi�onal 
trademarks, such as holograms, but also protect purely 
digital crea�ons, such as mobile applica�ons and other 
so�ware.

Many a �mes, crea�ng IPR requires lot of efforts, 
research, and money and hence there is a need for 
financing of development of IPR. Crea�on of IPR  mainly 
depends upon vision and thinking of an individual and 
success of such project is not predicable.

Indian financial system has not developed to adopt risk 
which may arise on account of uncertainty of success of 
the project related to IPR. There are also challenges 
regarding the valua�on and enforcement of these rights. 
Hence, this is the right �me from the side of the 
Government to cons�tute a group to study issues related 
to intellectual property rights in the Country and to come 
out with schemes which encourage persons for doing 
research & development in this field and also gives some 
comfort to lenders.

Broadcast reproduc�on 
right

E v e r y    b r o a d c a s � n g 
organisa�on shall have a 
special right to be known as 
“broadcast reproduc�on 
right” in respect of its 
broadcasts.

It will subsist un�l 25 years 
from the beginning of the 
calendar   year   next 
following the year in which 
the broadcast is made.

Performer's right W h e re  a ny  p e r fo r m e r 
appears or engages in any 
performance, he shall have 
a special right to be known 
as the “performer's right” in 
r e l a � o n    t o    s u c h 
performance. 

The performer's right shall 
subsist un�l 50 years from 
the  beginning  of  the 
calendar   year   next 
following the year in which 
the performance is made.



I have been working in our bank since May 2014 and its 
has been a roller-coaster journey since then. Recently, I 
was reading an ar�cle about Japanese concepts on 
how to live a meaningful life and it made me ponder 
about how my banking career has actually let me learn 
all these concepts by having real-life experiences. I will 
Share a few incidents and my learnings from them 
which align with those concepts.
 
1. Ikigai: A purpose that gives value and joy to Life. 
In a nutshell this concept is about discovering your 
purpose in life and determining the reason we wake up 
each morning. It asks you to choose something which 
aligns with your strengths and fulfils the needs of the 
world. 

Since my childhood, I always had a so� corner for the 
needy and weak. I always felt there will be some reason 
that I ended up being a banker. There must be 
something more than my love for numbers and public 
dealing. In 2018 when I joined a branch in Bangalore as 
Manager, a lot of things were there to be taken care of 
and while trying to meet all the HNI customers of the 
branch I met one respectable customer of our branch 
who was above 85 and had a pension account with us. 
When he came and met me, I quickly checked his 
account and found out that he was not receiving the 
enhanced eligible pension. Since he was above 85, he 
was eligible for 30% addi�onal monthly pension on his 
basic pay as per the Pension Payment Rule; if we 
calculate the amount, it would be around 6-7 lacs since 
he re�red as an officer from a Govt Organisa�on. He 
was not aware about it. I took the ini�a�ve, made the 
calcula�on sheet and mailed the concerned office. It 
took weeks but the hard work paid off and this 
gentleman received more than 7 Lacs as arrears. It was 

quite amusing to see him a li�le worried to receive this 
huge amount from nowhere since he was an honest 
officer and it was a surprise and shock to him, even 
a�er showing him the whole calcula�on, he confirmed 
it with all his friends and once he was completely 
convinced, the whole branch received a shower of 
blessings and gra�tude. It was a great day for the 
branch. We felt good to be in a posi�on to help him and 
deepen our rela�onship which later even resulted in 
bringing healthy business for our branch.
                 
2. GAMAN  
It is a Japanese term of Zen Buddhist origin which 
means ''Enduring the seemingly unbearable with 
pa�ence and dignity''. This concept reminds you to be 
pa�ent and resilient and to preserve our dignity 
through tough �mes.   

During Covid when the whole world shut down, we all 
know how much it impacted the small businesses, 
mainly those which thrived on MNC offices etc. We 
also had one credit customer who had a business of 
food items supply for MNC offices. He had a good grip 
on his business and earlier used to have turnover in 
mul�ple crores but Covid pulled his business profit to 
50 lacs. It was the worst �me to do so but we had to 
approach him to decrease his OD limit due to his 
shrinking sales figure, he broke out in tears that he 
might have to sell some of his machinery and offices to 
pay the labour and keep his business moving through 
this tough �me. We knew he is a genuine customer but 
we also had to do our duty. To help him out I proposed 
an idea since he has the machinery and everything 
intact, why doesn't he try and supply his food items in 
deep-frozen form to retail customers, as he had a good 
reach in retail industry also. The idea worked due to his 
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con�nuous efforts and hard work and the whole 
situa�on turned around in one year. At present both his 
business models are working in his favour and he is 
earning more than ever.
  
3. Kaizen
Kaizen means 'Con�nuous improvement' or 'Change 
for the be�er' i.e., we should always seek to improve in 
all areas of life, even small change can add up and make 
a big impact over�me. 

This happened when I was posted in Karnataka, it was 
my first �me and I had no knowledge of Kannada. 
When I started to work here, whole staff helped me in 
communica�ng with customers but I felt a lack of 
sa�sfac�on so I started to learn this language through 
books and videos. Though I was a li�le hesitant, I kept 
trying and started to understand what the other 
person is saying and could somehow convey my 
message too. This really helped me in my personal life 
when my wife was admi�ed in the hospital for our 
baby's arrival and we had no other help, the limited 
knowledge of Kannada helped us a lot and the whole 
process was a lot smoother.

4. Wabi Sabi 
Wabi Sabi is a beau�ful concept which teaches us to 
find peace in imperfec�on. It teaches us to find joy in 
the imperfec�ons that make life unique instead of 
striving for flawlessness.
 
Everyone dreams of a peaceful, stable life, a house 
where his/her children will grow, a neighbourhood 
where everyone knows each other. A�er joining our 

bank and deciding to keep climbing the ladder I knew 
that I could not have that ''perfect'' life and it disturbed 
me a li�le bit. When I got to speak to one of our ex-
bankers who was also a celebrated customer of our 
branch, I shared my doubts with him. He validated my 
doubts and fears and shared his story that he also had 
this dilemma while he was of my age, while his friends 
were throwing house-warming par�es, he used to get 
farewell par�es from one branch to another. As soon as 
they could develop a community for their family at one 
place, they used to get transfer and when their kids 
were in school it was really painful to watch them 
leaving their friends. But a�er all these years when he 
looks back he has so many lovely and dear friends in so 
many ci�es and states in India that he never needs to 
think twice to travel in most of the parts of India and 
even though they didn't se�le at one place they have 
so many people to call home; even though their kids 
had to leave their friends at that �me but they did 
develop other means of contact and the important 
ones and the true friends always stayed with them; and 
on a lighter note, he said, even if there was an issue at 
one place we could always say that we don't have to 
live here forever. He was so proud of having 
experienced our country's rich variety and its different 
colours, I got flabbergasted with the beam of pride on 
his face. This conversa�on totally changed my 
perspec�ve and I started to find myself lucky to get this 
chance of travelling to different states in India.
 
5. Oubaitori: The art of never comparing yourself to 
others
This term consists of four Kanji Characters of four 
different trees i.e., the cherry tree, peach tree, plum 
tree and the apricot tree. They all bloom in the same 
season alongside each other but each of them has their 
own characteris�cs. 

This concept is deeply embedded in the 9-year span of 
my banking career. I have been posted to four different 
branches in completely different loca�ons and each of 
the branches had their own strengths and weaknesses 
in terms of business, human resources, customer base 
etc. My first pos�ng was a rural pos�ng and we had to 
teach people about how they can use their ATM card 

Anecdote
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and other digital banking op�ons, how they can benefit 
from taking loan from a bank instead of the 
moneylenders in the village, how they can also learn to 
diversify their funds into different investment 
schemes. But when I got posted in a metro branch the 
customers here were already quite aware of all the 
benefits the banks were providing and we had to be 
one step ahead of them in terms of knowledge of our 
banking as well as what other banks were providing 
and how we could cater to their banking needs in the 
best possible way being in collabora�on with all the 
compe�tors in the market. Later when I got posted in 
another branch which was a metro branch with MSME 
& Retail customer base, the task was to be aggressively 
available to cater to their banking needs, meeting them 
regularly to create confidence with the fraternity while 
maintaining a balance with the banking norms and 
regula�ons. So, each of the branches were different 
and different strategies and customised solu�ons were 

provided as per its specific pain-points. 
           
In banking we are always chasing the financial targets, 
and at the same �me we are solving customer's 
problems and their doubts, keeping ourselves up-to-
date with changes in the rules and norms, and 
some�mes when you are really close to achieving a 
target and miss it by some number it does make us 
frustrated and demo�vated but at the same �me on 
that very day when a customer comes and shares that 
due to our �mely process he secured a huge profit in 
business or finalised his/her desired deal, it gives us  
immense pleasure and work sa�sfac�on. With us, even 
our families have to adapt to new and different 
surroundings. With every transfer to a totally new 
place, we have to start again from the beginning but we 
do get to live life in all it's beau�ful vibrant colours, we 
get to connect and touch so many lives in a very short 
span of �me, we get to learn new languages, taste 
different local cuisines and at the same �me delve into 
new set of puzzles to perform our best at work. No one 
can guarantee success or failure but yes, a shi� in 
perspec�ve can always make our experience worst or 
best. It's up to us how crea�ve we can be towards our 
problems and gain learnings from them. There is 
another saying in Japanese Shikata ga ni which means 
'It can not be helped' now it is upon us if we infer 
'nothing can't be done' or 'let go of what can't be 
controlled and focus on what we can change'.

*****

Anecdote
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CROSSWORD

Fun corner

ACROSS

 1. An ac�vity that needs skill with the hands as well as ar�s�c ability

 8.     A long thin mark on the surface of something or on the ground

 12.   Assemblage of different forms, thus crea�ng a new whole.

 15.   A decora�on, interpreta�on, or visual explana�on of a text, concept, or process

 17.   We need this solvent/gel to use a fountain pen

 20.  The state of having two halves that match each other exactly in size, shape, etc.

 23.  A type of fine-grained natural soil material used to make pots/utensils

 24.  ___________ colors are created by simply adding black, white, or complementary colors to a base color, 
  making them desaturated.

 25.  A par�cular shade of color

 27.  The art or process of drawing, pain�ng, or engraving using numerous small dots or specks.

 30.  Square, Rectangle, Triangle

 31.  Of present �me, modern
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 32.  A technique of mural pain�ng executed upon wet lime plaster.

 34.  A slowly dying mode of wri�en communica�on

 35.  “Guernica” – art work by

 37.  Water-based paints that become water-resistant when dry.

 40.  To record moving pictures of an event, story, etc. With a camera

 42.  Sonnet, Ode, Haiku, etc are different forms of _____________

 43.  This is a type of pain�ng done on the wall

DOWN 

 2. Art that does not show people or things as they really look, but which shows the ar�st's feelings about them

 3. Represen�ng an object or outlining a figure, plan, or sketch by means of lines.

 4. The art of wri�ng beau�fully with a special pen or brush

 6. Ornamental, ar�s�c, pleasing, pre�y

 7. Quiet and peaceful

 9. A short descrip�on without any details

 10. The ac�vity or skill of making dishes, etc. From clay

 11. Coloured liquid that you can use to make a picture 

 12. A piece of strong cloth for pain�ng a picture on

 13. An exponent of the avant-garde movement in art and literature which sought to release the crea�ve poten�al 
  of the unconscious mind.

 14. Connected with seeing

 16. The crea�on of Adam – is the pain�ng by ____________________

 18. The Metamorphosis is a novella wri�en by ________________

 19. An area that is out of direct sunlight and is darker and cooler than areas in the sun

 20. Hatching, s�ppling etc are different kinds of what technique? 

 21. Use of only one color

 22. The last color in the rainbow 

 26.   A style or movement in pain�ng origina�ng in France in the 1860s, characterized by a concern with depic�ng 
  the visual impression of the moment, especially in terms of the shi�ing effect of light and colour.

 28.  A technique used in pain�ng, where paint is laid on an area of the surface thickly, 
  usually thick enough that the brush or pain�ng-knife strokes are visible.

 29.  The whole of oral tradi�ons shared by a par�cular group of people, culture or subculture.

 33.  The art of arranging sound to create some combina�on of form, harmony, melody, rhythm, or otherwise 
  expressive content.

 36.  A wooden frame for holding an ar�st's work while it is being painted or drawn

 37.  The expression or applica�on of human crea�ve skill and imagina�on

 41.  The medium of paint used by Leonardo Da Vinci to paint Mona Lisa

Fun corner

UNSCRAMBLE

 _ _ _ _ _ _ _              _ _ _ _ _ _ _            _ _ _ _ _ _            _ _ _ _ _ _ _ _ _ _ _               _ _ _ _ _   
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uÉiÉïqÉÉlÉ qÉåÇ pÉÉUiÉ ÌuÉzuÉ MüÐ EpÉUiÉÏ WÒûD qÉWûÉzÉÌ£ürÉÉåÇ qÉåÇ xÉå LMü 

Wæû| ¤Éå§ÉTüsÉ MüÐ SØÌ¹ xÉå ÌuÉzuÉ qÉåÇ xÉÉiÉuÉåÇ xjÉÉlÉ mÉU Wæû, 

eÉlÉxÉÇZrÉÉ qÉåÇ mÉWûsÉå xjÉÉlÉ mÉU Wæû AÉæU MåüuÉsÉ 2.4% ¤Éå§ÉTüsÉ 

Måü xÉÉjÉ pÉÉUiÉ ÌuÉzuÉ MüÐ eÉlÉxÉÇZrÉÉ Måü 17 mÉëÌiÉzÉiÉ pÉÉaÉ MüÉå 

zÉUhÉ mÉëSÉlÉ MüUiÉÉ Wæû|

pÉÉUiÉ MüÐ oÉÄRûiÉÏ AÉoÉÉSÏ AÉæU ÄeÉÃUiÉÉåÇ MüÉå qÉ¬ålÉeÉU UZÉiÉå WÒûL 

pÉÉUiÉ xÉUMüÉU lÉå WûËUiÉ WûÉCQíûÉåeÉlÉ Måü EmÉrÉÉåaÉ MüÉå oÉÄRûÉuÉÉ SålÉå 

MüÐ mÉWûsÉ MüÐ Wæû| pÉÉUiÉ eÉæxÉå ÌuÉzÉÉsÉ SåzÉ MüÉå AmÉlÉÏ 

AjÉïurÉuÉxjÉÉ Måü ÍsÉL FeÉÉï Måü ÌuÉzÉÉsÉ xÉÇxÉÉkÉlÉ MüÐ 

AÉuÉzrÉMüiÉÉ Wæû| WûËUiÉ WûÉCQíûÉåeÉlÉ uÉiÉïqÉÉlÉ qÉåÇ EmÉrÉÉåaÉ WûÉå UWåû 

mÉåOíûÉåÍsÉrÉqÉ, QûÏeÉsÉ uÉ AlrÉ EmÉrÉÉåaÉ WûÉålÉå uÉÉsÉå DÇkÉlÉ MüÉå 

xjÉÉlÉÉÇiÉËUiÉ MüUMåü pÉÌuÉwrÉ Måü DÇkÉlÉ Måü ÃmÉ qÉåÇ xjÉÉÌmÉiÉ WûÉå 

xÉMüiÉÉ Wæû|

A¤ÉrÉ ÌoÉeÉsÉÏ MüÉ EmÉrÉÉåaÉ MüUMåü mÉÉlÉÏ MüÉå WûÉCQíûÉåeÉlÉ AÉæU 

BYxÉÏeÉlÉ qÉåÇ ÌuÉpÉÉÎeÉiÉ MüUMåü EimÉÉÌSiÉ WûÉålÉå uÉÉsÉå 

WûÉCQíûÉåeÉlÉ MüÉå WûËUiÉ WûÉCQíûÉåeÉlÉ Måü ÃmÉ qÉåÇ mÉËUpÉÉÌwÉiÉ ÌMürÉÉ 

eÉÉiÉÉ Wæû| rÉWû A¤ÉrÉ FeÉÉï (eÉæxÉå xÉÉæU FeÉÉï, mÉuÉlÉ FeÉÉï) mÉÉlÉÏ 

MüÉ EmÉrÉÉåaÉ MüUMåü CsÉåYOíûÉåÍsÉÍxÉxÉ ²ÉUÉ ÌlÉÍqÉïiÉ WûÉåiÉÏ Wæû AÉæU 

CxÉqÉåÇ MüÉoÉïlÉ TÑüOûÌmÉëÇOû MüqÉ WûÉåiÉÉ Wæû|

WûËUiÉ WûÉCQíûÉåeÉlÉ LMü FeÉÉï pÉÇQûÉUhÉ Måü ÌuÉMüsmÉ Måü ÃmÉ qÉåÇ 

mÉërÉÑYiÉ WûÉå xÉMüiÉÉ Wæû, eÉÉå pÉÌuÉwrÉ qÉåÇ lÉuÉÏMüUhÉÏrÉ FeÉÉï Måü 

AiÉÇUÉsÉ MüÐ mÉÔÌiÉï MüUlÉå qÉåÇ xÉWûÉrÉMü WûÉåaÉÉ|

aÉÌiÉzÉÏsÉiÉÉ Måü xÉÇSpÉï qÉåÇ, zÉWûUÉåÇ AÉæU UÉerÉÉåÇ Måü pÉÏiÉU qÉÉsÉ 

RÒûsÉÉD, rÉÉÌ§ÉrÉÉåÇ Måü ÍsÉL sÉÇoÉÏ SÕUÏ MüÐ rÉÉ§ÉÉ Måü ÍsÉL UåsÉuÉå, 

oÉÄQåû eÉWûÉeÉÉåÇ, oÉxÉÉåÇ rÉÉ OíûMüÉåÇ AÉÌS qÉåÇ EmÉrÉÉåaÉ Måü ÍsÉL WûËUiÉ 

WûÉCQíûÉåeÉlÉ FeÉÉï MüÉ LMü xuÉcNû ÌuÉMüsmÉ WûÉå xÉMüiÉÉ Wæû| 

WûÉCQíûÉåeÉlÉ DÇkÉlÉ, BYxÉÏeÉlÉ Måü xÉÉjÉ eÉsÉlÉå mÉU zÉÔlrÉ 

EixÉeÉïlÉ MüUiÉÉ Wæû| pÉÉUiÉ lÉå pÉÏ uÉwÉï 2070 iÉMü MüÉoÉïlÉ lÉåOû 

eÉÏUÉå uÉwÉï 2047WûÉÍxÉsÉ MüUlÉå AÉæU  iÉMü FeÉÉï Måü qÉÉqÉsÉå qÉåÇ 

xuÉrÉÇ MüÉå xuÉiÉÇ§É oÉlÉÉlÉå MüÉ sÉ¤rÉ ÌlÉkÉÉïËUiÉ ÌMürÉÉ Wæû ÎeÉxÉqÉåÇ 

WûËUiÉ WûÉCQíûÉåeÉlÉ MüÐ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ Wæû| CxÉÏ oÉÉiÉ MüÉå krÉÉlÉ 

qÉåÇ UZÉiÉå WÒûL pÉÉUiÉÏrÉ mÉëkÉÉlÉqÉÇ§ÉÏ lÉå 15 AaÉxiÉ 2021 MüÉå 

UÉwOíûÏrÉ WûÉCQíûÉåeÉlÉ ÍqÉzÉlÉ MüÉ LåsÉÉlÉ ÌMürÉÉ jÉÉ| ÍqÉzÉlÉ MüÉ 

sÉ¤rÉ 2030 iÉMü SåzÉ qÉåÇ sÉaÉpÉaÉ 125 aÉÏaÉÉuÉÉOû MüÐ 

lÉuÉÏMüUhÉÏrÉ FeÉÉï ¤ÉqÉiÉÉ uÉ×Î® Måü xÉÉjÉ, mÉëÌiÉ uÉwÉï MüqÉ xÉå MüqÉ 

5 ÍqÉÍsÉrÉlÉ qÉÏÌOíûMü OûlÉ MüÐ EimÉÉSlÉ ¤ÉqÉiÉÉ MüÉ ÌlÉqÉÉïhÉ MüUlÉÉ 

Wæû|

CxÉ ÍqÉzÉlÉ Måü sÉÉpÉÉåÇ MüÐ oÉÉiÉ MüUåÇ iÉÉå CxÉqÉåÇ ClxÉåÇÌOûuÉ Måü 

qÉÉkrÉqÉ xÉå CsÉåYOíûÉåsÉÉCeÉU eÉæxÉÏ xÉÉqÉaÉëÏ MüÐ sÉÉaÉiÉ MüÉå MüqÉ 

MüUlÉå qÉåÇ qÉSS ÍqÉsÉåaÉÏ| SUAxÉsÉ uÉiÉïqÉÉlÉ qÉåÇ mÉëÌiÉ ÌMüsÉÉåaÉëÉqÉ 

WûÉCQíûÉåeÉlÉ MüÐ MüÐqÉiÉ sÉaÉpÉaÉ 3 AqÉåËUMüÐ QûÊsÉU Wæû| CxÉ 

ÍqÉzÉlÉ xÉå AÉlÉå uÉÉsÉå xÉqÉrÉ qÉåÇ rÉWû SÉqÉ AÉkÉå xÉå pÉÏ MüqÉ WûÉå 

eÉÉLaÉÉ| ÎeÉxÉxÉå sÉÉåMüsÉ urÉÉmÉÉUÏ ÌuÉzuÉ xiÉU mÉU mÉëÌiÉxmÉkÉÉï MüU 

xÉMåÇüaÉåÇ AÉæU ÌlÉrÉÉïiÉ qÉåÇ oÉÄRûÉåiÉUÏ WûÉåaÉÏ| CxÉxÉå AÉrÉÉÌiÉiÉ 

mÉåOíûÉåÍsÉrÉqÉ mÉëÉåQûYOèxÉ mÉU ÌlÉpÉïUiÉÉ MüqÉ WûÉåaÉÏ AÉæU eÉsÉuÉÉrÉÑ 

mÉËUuÉiÉïlÉ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL pÉÌuÉwrÉ MüÐ ÄeÉÃUiÉÉåÇ MüÉå mÉÔUÉ 

MüUlÉå Måü ÍsÉL xuÉcNû FeÉÉï EimÉÉSlÉ ÌMürÉÉ eÉÉ xÉMåüaÉÉ| CxÉMüÉ 

E¬åzrÉ pÉÉUiÉ MüÉå asÉÉåoÉsÉ qÉælrÉÑTæüYcÉËUÇaÉ WûoÉ AÉæU xuÉcNû 

FeÉÉï MüÉ x§ÉÉåiÉ oÉlÉÉlÉÉ Wæû| CxÉxÉå A¤ÉrÉ FeÉÉï Måü ¤Éå§É qÉåÇ 

sÉÉZÉÉåÇ UÉåeÉaÉÉU Måü AuÉxÉU pÉÏ mÉæSÉ WûÉåÇaÉå ÎeÉxÉMåü cÉsÉiÉå pÉÉUiÉ 

qÉåÇ xuÉcNû FeÉÉï Måü xÉÉåxÉï qÉåÇ sÉaÉlÉå uÉÉsÉÏ sÉÉaÉiÉ pÉÏ MüqÉ WûÉåaÉÏ| 

MÑüsÉ ÍqÉsÉÉMüU EqqÉÏS Wæû ÌMü rÉWû ÍqÉzÉlÉ SåzÉ MüÉå MüÉoÉïlÉ Måü 

lÉåOû eÉÏUÉå sÉ¤rÉ MüÉå mÉëÉmiÉ MüUlÉå MüÐ ÌSzÉÉ qÉåÇ sÉåMüU eÉÉLaÉÉ|

WûËUiÉ WûÉCQíûÉåeÉlÉ : WûËUiÉ WûÉCQíûÉåeÉlÉ : 

pÉÉUiÉ Måü FeÉÉï pÉÌuÉwrÉ MüÐ MÑðüeÉÏpÉÉUiÉ Måü FeÉÉï pÉÌuÉwrÉ MüÐ MÑðüeÉÏ

WûËUiÉ WûÉCQíûÉåeÉlÉ : 

pÉÉUiÉ Måü FeÉÉï pÉÌuÉwrÉ MüÐ MÑðüeÉÏ

WûËUiÉ WûÉCQíûÉåeÉlÉ : 

pÉÉUiÉ Måü FeÉÉï pÉÌuÉwrÉ MüÐ MÑðüeÉÏ
ÌlÉZÉsÉåzÉ xÉÉålÉÏ
UÉeÉpÉÉwÉÉ AÍkÉMüÉUÏ

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ

AÉsÉåZÉ
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WûËUiÉ WûÉCQíûÉåeÉlÉ SåzÉ Måü ÌuÉMüÉxÉ qÉåÇ xÉWûrÉÉåaÉ MüUåaÉÉ mÉUÇiÉÑ 

CxÉMüÉ EmÉrÉÉåaÉ ApÉÏ mÉëÉUÇÍpÉMü xiÉU mÉU Wæû CxÉÍsÉL CxÉxÉå 

eÉÑÄQûÏ MüD cÉÑlÉÉæÌiÉrÉÉð Wæû| 

uÉiÉïqÉÉlÉ qÉåÇ eÉÏuÉÉzqÉ DÇkÉlÉ xÉå EimÉÉÌSiÉ WûÉCQíûÉåeÉlÉ MüÐ iÉÑsÉlÉÉ 

qÉåÇ WûËUiÉ WûÉCQíûÉåeÉlÉ MüÉ EimÉÉSlÉ AÍkÉMü qÉWðûaÉÉ Wæû| CxÉMåü 

EimÉÉSlÉ, pÉÇQûÉUhÉ AÉæU ÌuÉiÉUhÉ Måü ÍsÉL AuÉxÉÇUcÉlÉÉ MüÐ MüqÉÏ 

Wæû| WûËUiÉ WûÉCQíûÉåeÉlÉ Måü xÉÇpÉÉÌuÉiÉ sÉÉpÉÉåÇ Måü oÉÉuÉeÉÔS, uÉiÉïqÉÉlÉ 

qÉåÇ pÉÉUiÉ qÉåÇ CxÉ mÉëÉæ±ÉåÌaÉMüÐ MüÉå xÉÏÍqÉiÉ ÃmÉ xÉå WûÏ AmÉlÉÉrÉÉ 

eÉÉ UWûÉ Wæû| urÉÉuÉxÉÉÌrÉMü ÃmÉ xÉå WûÉCQíûÉåeÉlÉ MüÉ EmÉrÉÉåaÉ MüUlÉå 

Måü ÍsÉL WûËUiÉ WûÉCQíûÉåeÉlÉ MüÉ ÌlÉwMüwÉïhÉ E±ÉåaÉ Måü xÉqÉ¤É 

ÌuÉ±qÉÉlÉ xÉoÉxÉå oÉÄQûÏ cÉÑlÉÉæÌiÉrÉÉåÇ qÉåÇ xÉå LMü Wæû|

pÉÉUiÉ xÉUMüÉU lÉå UÉwOíûÏrÉ WûËUiÉ WûÉCQíûÉåeÉlÉ ÍqÉzÉlÉ Måü iÉWûiÉ 

UÉåQûqÉæmÉ iÉærÉÉU ÌMürÉÉ Wæû AÉæU rÉWû xÉÑÌlÉÍ¶ÉiÉ ÌMürÉÉ Wæû ÌMü uÉiÉïqÉÉlÉ 

qÉåÇ eÉÉå cÉÑlÉÉæÌiÉrÉÉð WæÇû ElWåÇû SÕU ÌMürÉÉ eÉÉL LuÉÇ pÉÌuÉwrÉ MüÉå krÉÉlÉ 

qÉåÇ UZÉiÉå WÒûL WûËUiÉ WûÉCQíûÉåeÉlÉ MüÉå oÉÄRûÉuÉÉ ÌSrÉÉ eÉÉL YrÉÉåÇÌMü 

pÉÉUiÉ MüÐ pÉÉæaÉÉåÍsÉMü ÎxjÉÌiÉ, kÉÔmÉ AÉæU uÉÉrÉÑ MüÐ mÉëcÉÑU qÉÉ§ÉÉ, 

WûËUiÉ WûÉCQíûÉåeÉlÉ Måü EimÉÉSlÉ WåûiÉÑ AlÉÑMÑüsÉ Wæû|

`mÉëM×üÌiÉ qÉlÉÑwrÉ MüÐ AÉuÉzrÉMüiÉÉAÉåÇ MüÐ mÉÔÌiÉï 

iÉÉå MüU xÉMüiÉÏ WæÇû, ÌMÇüiÉÑ sÉÉsÉcÉ MüÐ lÉWûÏÇ'

- qÉWûÉiqÉÉ aÉÉðkÉÏ

*****

mÉWûÉÄQûÉåÇ qÉåÇ qÉæÇ aÉÑqÉmÉWûÉÄQûÉåÇ qÉåÇ qÉæÇ aÉÑqÉmÉWûÉÄQûÉåÇ qÉåÇ qÉæÇ aÉÑqÉmÉWûÉÄQûÉåÇ qÉåÇ qÉæÇ aÉÑqÉ

UÉeÉ ÌiÉsÉMü mÉÉÇQåûrÉ
uÉËU¸ mÉëoÉÇkÉMü 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉðcÉÏ

mÉWûÉÄQûÉåÇ MüÉå SåZÉ, oÉÑlÉiÉÉ WÕðû rÉå ZuÉÉoÉ |

ÌSsÉ WûÉå rÉÉ qÉlÉ qÉåUÉ, eÉÉlÉå MüÉå oÉåiÉÉoÉ ||

MüWûÏÇ xÉÔZÉÏ pÉÏ Wæû, MüWûÏÇ WûËUrÉÉsÉÏ xÉå pÉUÏ |

kÉÔmÉ qÉåÇ Wæû eÉsÉiÉÏ, xÉÉælSrÉï xÉå pÉUÏ ||

fÉUlÉÉåÇ Måü zÉÉåU, eÉÉå aÉÔÇeÉå cÉÉUÉåÇ AÉåU |

mÉÉxÉ eÉÉ ElÉMåü, WûÉå eÉÉFð qÉæÇ ÌuÉpÉÉåU ||

MüsÉ-MüsÉ oÉWûiÉÏ lÉSÏ, aÉÉiÉÏ eÉÉå xÉÑUÏsÉå aÉÏiÉ |

mÉÉxÉ eÉÉ oÉæPÕðû ClÉMåü, oÉlÉMüU qÉæÇ qÉÏiÉ ||

rÉå WûuÉÉ rÉå oÉUZÉÉ, rÉå mÉÍ¤ÉrÉÉåÇ MüÉ MüsÉUuÉ | 

lÉÉ eÉÉlÉå YrÉÉåÇ qÉÑfÉå ZÉÏÇcÉå, AmÉlÉÏ AÉåU rÉå WûU mÉsÉ ||

ÎeÉÇSaÉÏ eÉÏlÉå MüÉ qÉiÉsÉoÉ, xÉÏZÉsÉÉiÉÏ Wæû rÉå WûqÉMüÉå |

FmÉU Wæû EPûlÉÉ, xÉÉjÉ sÉå Måü xÉpÉÏ MüÉå ||

WûU oÉÉU qÉæÇ cÉÄRûiÉÉ, AÉæU cÉÄRûMüU EiÉUiÉÉ |

mÉU ÌTüU pÉÏ qÉåUÉ qÉlÉ, uÉWûÏÇ MüWûÏÇ Wæû oÉxÉiÉÉ ||

eÉÉFðaÉÉ MüpÉÏ WûÉå, eÉÉå ZÉTüÉ Lå SÒÌlÉrÉÉuÉÉsÉÉåÇ | 

iÉÉå RÕðûÄRû sÉålÉÉ qÉÑfÉå iÉÑqÉ, ElÉ mÉWûÉÄQûÉåÇ qÉåÇ eÉWûÉÇ qÉæÇ WÕðû aÉÑqÉ ||

AÉsÉåZÉ

MüÌuÉiÉÉ
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Gross Foreign Direct Investment (FDI) inflows to India, (including equity inflows, re-invested earnings and other 
capital), has sharply moderated in June 2023 quarter to $17.57 bn as compared to $22.47 bn in the same period in the 
previous financial year. FDI equity inflow alone has declined by about 34% to $10.95 bn in June 2023 quarter as 
compared to June 2022 quarter.
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Gross FDI Inflow to India (in USD bn)
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FDI Equity Inflow to India (in USD bn)
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Source: RBI

The decline in FDI inflow in June 2023 quarter may be a�ributed to the risk of sen�ments amid uncertain global 
macroeconomic condi�ons, slowing growth momentum- par�cularly in the advanced economies due to lagged 
impact of aggressive policy �ghtening by Central Banks to rein in infla�on, hardening of interest rates and con�nued 
geopoli�cal tensions. IMF has projected global growth momentum to slow down to 3% y-o-y in 2023 and 2024 from 
3.5% in 2022. 

However, Indian economy remains be�er posi�oned as compared to many other economies, as projected by leading 
global agencies like Fitch ra�ngs, Moody's and the IMF, who have revised upwards India's growth projec�on for FY24 
in view of the significant capex push by the Government, robust domes�c demand condi�ons and resilient economic 
growth momentum. With this background, this paper analyses the recent trends in FDI inflows by sector, country of 
origin and receiver state along with the implica�ons for the Indian economy.   

India's posi�on in Global FDI flows

According to the World Investment Report 2023 by UNCTAD, India remained the 8th largest FDI recipient economy in 
the world and 5th among developing economies in 2022 despite a declining trend in global FDI flows amid an 
uncertain global macroeconomic scenario. Also, India remained one of the five economies accoun�ng for almost 80% 
of FDI flows to the 'Developing Asia' region. The four other economies are - China, Singapore, Hong Kong and the 
United Arab Emirates.
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FDI inflows by sector

As per Department for Promo�on of Industry and Internal Trade (DPIIT) data, the following 15 sectors have received 
about 81% of total FDI equity inflow in Q1FY24 to the tune of $8.86 bn. The y-o-y decline in FDI inflow is broad across 
major sectors like services, computer so�ware & hardware, trading, automobile industry, telecommunica�ons and 
chemicals (Other than Fer�lizers). However, posi�ve growth is recorded for capex focused sectors like construc�on 
(infrastructure) ac�vi�es and railway related components among others. Other sectors that witnessed posi�ve q-o-q 
as well as y-o-y growth in FDI inflows are Electrical Equipment and Informa�on & Broadcas�ng (including print 
media).

FDI inflow by State

Note: States are arranged in descending order of FDI inflows in Q1FY24.

Note: Sectors are arranged in descending order of FDI inflows in Q1FY24.

Top Sector-wise FDI Equity Inflow (USD  mn)
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Top 10 States for FDI Equity Inflow (USD  mn)
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A state level analysis show that the decline in FDI equity inflow is broad based across all major states in Q1FY24 as 
compared to Q1FY23. The decline has been sharp in major recipients of FDI inflows like Maharashtra, Karnataka and 
Gujarat. These three states together have received about 61% of total FDI equity inflow in Q1FY24. The decline in FDI 
inflow to Maharashtra and Karnataka is likely due to liquidity �ghtening faced by Indian Start-ups due to slowdown in 
developed economies like US and Europe.

It is worth no�ng that despite the overall decline in FDI inflow across states, the states of Telangana and Andhra 
Pradesh have recorded y-o-y growth in Q1FY24. Also, the states of Jharkhand, West Bengal, Punjab, Himachal Pradesh 
and U�arakhand, though are not part of the top 10 FDI receiving states list, have recorded y-o-y increase in FDI inflow 
in Q1FY24. 

FDI inflows by Country

DPIIT data shows that, FDI inflow from Singapore, USA, Mauri�us and UAE declined by about 53% y-o-y in Q1FY24. 
Historically speaking, these countries together have contributed about 60% of total FDI inflows to India from April 
2000 to June 2023. On the posi�ve side, FDI inflows from Netherland, Japan, UK and Germany witnessed a y-o-y 
growth. Singapore, Netherlands, Japan and US are the largest FDI source countries in Q1FY24, accoun�ng for 62% of 
the country's total FDI inflows and receiving $ 6.79 bn worth of FDI inflows in Q1 FY24.

Implica�ons for the Economy

While the decline in FDI inflows is not good news for external balances of the country, India's Current Account Deficit 
(CAD) is expected to remain manageable in view of modera�on in trade deficit coupled with robust services exports. 
CAD was contained at 0.2% of GDP in Q4FY23, as compared to 2% of GDP in Q3FY3 and 1.6% of GDP in Q4FY22, 
mainly on account of a modera�on in the trade deficit to $52.6 bn in Q4FY23 from $71.3 billion in Q3FY23, coupled 
with robust services exports. 

On the other hand, falling FDI inflows along with dollar strength will likely put pressure on the Rupee amid an 
uncertain global outlook. Rupee has depreciated by about 0.7% in the current financial year, �ll 1st September 2023, 
whereas dollar index has strengthened by about 1.7% during the same period. However, RBI's likely defence to 
smoothen the pressures on Rupee using the forex reserves may give some respite to Rupee. 

Implica�ons for Banking Sector 

There are growing credit opportuni�es in the sectors a�rac�ng substan�al FDI inflows viz. the services sector, esp. on-
lending through NBFCs, infra focused sectors such as railways etc. Also, major FDI inflow states like Maharashtra, 
Karnataka and Gujarat provide incen�ves for Banks to remain ac�vely involved in terms of branch expansion and 
growing businesses while also engaging ac�vely with higher FDI growth states like West Bengal, Himachal Pradesh, 
Punjab, U�arakhand and Jharkhand.

Outlook

Despite the recent modera�on in FDI inflows, India's long-term FDI outlook remains posi�ve, driven by its large 
consumer market, skilled workforce, ongoing economic reforms-par�cularly Government's substan�al capex push 
along with measures to improve ease of doing business and con�nued resilience of the domes�c economy. It's 
extremely crucial for the government to maintain a stable and transparent regulatory environment, keep improving 
ease of Doing Business to con�nue a�rac�ng foreign investors and fostering economic growth.

Views/opinions expressed in this research publica�on are views of the research team and not necessarily that of Canara Bank or its subsidiaries. 
The publica�on is based on informa�on & data from different sources. The Bank or the research team assumes no liability if any person or en�ty 
relies on views, opinion or facts and figures finding in this project.



My angel!My angel!My angel!

There was a couple si�ng in the cafe when I walked in. As 
the light was low, I didn't know who they were un�l the 
woman turned around, and I saw it was my wife. 

Actually, now my ex-wife. It's strange how my mind s�ll 
refers to her as my wife, even a�er two years of our 
divorce. May be, I haven't moved on. I don't think I'll ever 
be able to.

She saw me too, while her eyes were wandering, looking 
for someone to take her order. She smiled and waved at 
me, asking me to join them. I walked up to her table and 
stood awkwardly. She asked me to sit. I sat down next to 
him.

She said, "He is Ravi, I am da�ng him." She looked at him 
and said "He is Siddharth, my ex-husband." Ravi said "Hi 
Siddharth", and shook my hands. He wasn't even 
surprised. She must have already told him about me, I 
guess. He didn't seem awkward or uncomfortable. 

She smiled and asked us what we wanted to order. Her 
smile...she has the most beau�ful smile I have ever seen. 
But now her smile isn't as beau�ful as when I first met 
her. She got a permanent mark on her lips, when I threw a 
bo�le on her, in a bout of rage, when she asked me not to 
drink. This wasn't her real, original smile - her smile was 
what I loved the most about her, when we first met. It is 
strange how we o�en end up destroying what we love 
the most. 

I can never forget her reply, when I messaged her, "Sorry 
for destroying your beau�ful smile", almost two months 
a�er she separated from me. She replied, "I love my 
smile. Thank you dear. Now I don't worry about how I 
look when I smile. I have learned to smile with all my 
heart. I believe my smile is be�er and more genuine than 
before.", and she sent a smiley emo�con. I just broke 
down. It is true that forgiveness is a bigger punishment 
than anger or vengeance. Her a�tude made me cringe at 
myself. 

I read somewhere “A sufi was once asked, “What is 
forgiveness?" The sufi replied “It is the fragrance, a 
flower gives when it is crushed.'' Her reply felt like that 
fragrance, making me feel guilty of crushing the most 
beau�ful flower. 

I was lost in my thoughts, and almost on the verge of 
tears when she said "Siddharth, what shall we order for 
you?" I said, "Anything would do." She ordered my 
favourite cold coffee for me. I almost felt choked with 
emo�ons, thinking how she remembered what I liked, 
even now, a�er all this while, a�er all that I had done to 
her. Thankfully, she excused herself to use the restroom. 

I quickly turned to Ravi and said, "Ravi, I don't know how 
seriously you guys are considering taking the rela�onship 
further. But if she chooses to marry you, you are the 
luckiest man. Marry her only if you feel you deserve her 
truly and will be able to do jus�ce to her love. Just take 
care of her, love her, and never ever crush her, like I did. 
All the best, man! Tell her, I had to leave urgently…" and 
as I pushed the door open, tears trickled down my 
cheeks. I le� the cafe.

I fell in love with her, truly, a�er she separated from me, 
a�er 6 months of our marriage. You know how they say, 
you don't realize the value of something, if you get it 
easily. Ours was an arranged marriage. I didn't have to 
woo her, convince her to marry me, take her out on 
dates, think about crea�ve ways to propose to her. Our 
parents and horoscope did all the work and I had her in 
my life, pre�y easily. Honestly speaking, I didn't even 
want to get married. Nevertheless, I did due to my family 
pressure. My mom was suffering from cancer. She was 
worried, what would happen to me, a�er her. So she got 
me married to her friend's daughter. 

You know how they say, you don't really realize the value 
of something un�l you lose it. It couldn't have been 
be�er said. When she lived with me, I hardly ever 
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acknowledged her. In those six months, she gave me all 
the love she could have. I never, really reciprocated. I 
would come home late at night, o�en drunk, a�er 
partying with my friends. On weekends, when she would 
make plans to spend �me together, I would tell her I had 
other plans. But she never complained. 

She took care of my mother, would take her for 
chemotherapy sessions, and was a huge emo�onal 
support for her, during her crucial days, figh�ng with 
breast cancer. As a daughter-in-law, she did more for my 
mom in the first four months of our marriage, that my 
mom lived, than what I had done as a son, my en�re life. I 
would ask my mom, whether she had her food and 
medicines. Nothing beyond that.

In fact, my mom's demise affected her more than me. I 
never realized in those six months when she lived with 
me, that, whether I wanted to or not, I was now married 
to her, I had certain responsibili�es towards her. I kept 
neglec�ng her and trea�ng her with u�er disrespect. My 
behaviour became worse a�er my mother's death. I 
started drinking more regularly. I wouldn't inform her 
when I would return home. I wouldn't pick her calls. 
Many a �mes, she would be sleeping with her head on 
the dinner table, when I reached home. I never woke her 
up. Once I reached home, if she ever tried asking me 
where I was, or why I was late, or confronted me, I hit her. 
I didn't like any intrusion on my freedom.

Exactly six months a�er our wedding day, she le� my 
house. She said "I am going to live with my parents. I 
won't be returning." I replied curtly, "As if I care." I 
finished a whole bo�le of whiskey and sloshed on the 
sofa.

The next day, when I returned home merrily, thinking no 
one would ever ques�on me now, I felt like a free bird, for 
the first �me ever. I had my independence. I threw my 
bag away, flung my socks, removed my shirt, took a bo�le 
of whiskey and sat on the sofa. I felt relieved, not having 
to feel uncomfortable about keeping my place messy. I 
called a hotel and ordered my favourite chicken biryani. 
Finally, I was living the life I had always dreamed of.

It must have been a week that I lived this carefree life. 
When I woke up the next morning, I realized I couldn't 
actually get up from the sofa. I felt cold, feverish, and 
terribly weak. I somehow got myself up and looked 
around the house. The house was an u�er mess. The 

place just felt barren. I suddenly felt lonely. The rain 
outside the window and the gloomy weather made me 
feel worse and sick. 

I just went to lie down on my bed. That's when I saw, she 
had le� a card on the bed for me. I realized I hadn't 
entered our bedroom since the day, she le� me. I literally 
lived on the sofa. The card read,

"Happy half-year anniversary.
I am sorry our marriage couldn't even survive to see the 
first anniversary. 

I haven't asked you for anything, ever. On our six month 
wedding anniversary, I request just one thing, as your 
wife (whether you like it or not, we are married) - let's 
separate peacefully, please. I will get in touch with you 
regarding the procedure, kindly cooperate. Please reply 
to the calls or messages regarding our legal separa�on. I 
promise I won't disturb you otherwise.

And finally, I am sorry if I have hurt you in any way.

P.S. Just water the flowers in the balcony regularly, 
please."

Sorry?...Was she apologizing for not doing anything 
wrong? I texted her "I just saw the card. Happy six month 
anniversary. '' She replied "Hmm…" I asked her "Is there 
any way to revive our rela�onship?" She replied "You 
can't revive the dead. For you probably, the rela�onship 
never existed. For me, it has died. The abuse has killed 
our rela�onship."

I didn't have a reply for that. I didn't know what to say, if I 
go meet her. I didn't know what to message her either. As 
a reply to that, I just stopped drinking completely. But I 
never communicated it to her.

On her birthday, I messaged her, "Happy birthday, my 
wife! What gi� can I get for you?" She replied "Thank you 
dear! Divorce is the best gi� you could give me. Thanks in 
advance."

We filed for divorce by mutual consent. We met during 
the counselling sessions. I would eagerly look forward to 
these sessions just so I could see her. I wished the process 
would have taken longer so I could have seen her more 
o�en. But I never tried to have her back in my life, 
because I didn't deserve her. 

When someone is with us, our mind exaggerates their 
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flaws and conveniently ignores all that's commendable 
about them. But when they are about to leave our lives or 
have already le�, does the exact opposite. Once they 
have le�, our mind longs for their love - the exact same 
love that our mind chooses to ignore when we believe 
they are ours. Some�mes, I feel, our own mind plays 
tricks against us. 

Life just moved on, every single day, something or the 
other reminded me of her. A�er she le�, there hasn't 
been a single day I haven't thought about her. And I am 
not exaggera�ng. Especially the flowers in the balcony. 
The fully bloomed flowers reminded me of her smile. I 
watered the plants every day. I realized how like plants, 
even rela�onships need to be nurtured and cared for, 
regularly. Otherwise, they die a premature death, too. 

You know, I cry, some�mes, thinking about her. I cry 
because I didn't deserve her. I can never deserve her. She 
is the purest soul I have ever come across. I am glad she 

was bold enough to leave me. I just pray for her 
happiness. For her, to find a man, she truly deserves. I 
was just smiling thinking about the good �mes and the 
few happy moments we shared, in the balcony, when I 
received a no�fica�on on my phone. I opened Facebook 
messenger and read Ravi's message. It read, "Thanks 
man! Today I proposed to her and she said YES! I can't 
believe it. I promise you, I'll give her all my love and take 
care of her. Actually, what you said at the cafe and the 
sincerity with which you said it, gave me the push I 
needed to take our rela�onship to the next level." 

I  genuinely felt  happy for them and repl ied, 
"Congratula�ons man! Happy for you. Take care of her." I 
felt like a burden of guilt had been li�ed off my shoulders.

Some people enter our lives not to stay forever, they 
come to teach us the meaning of love, and when they 
have played their part, they leave. Such people are called 
angels. She is 'my angel'.
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AoÉ xÉmÉlÉÉåÇ MüÉå eÉÏlÉÉ Wæû...AoÉ xÉmÉlÉÉåÇ MüÉå eÉÏlÉÉ Wæû...AoÉ xÉmÉlÉÉåÇ MüÉå eÉÏlÉÉ Wæû...AoÉ xÉmÉlÉÉåÇ MüÉå eÉÏlÉÉ Wæû...

AÉeÉ AÉxÉqÉÉÇ NÕûlÉÉ Wæ,

qÉÑfÉå lÉÏsÉå AÉMüÉzÉ qÉåÇ EÄQûlÉÉ Wæû|

iÉÉåÄQû oÉÇÌSzÉåÇ eÉqÉÉlÉå pÉU MüÐ,

AÇiÉËU¤É MüÐ FÇcÉÉCrÉÉåÇ qÉåÇ mÉWÒÇûcÉlÉÉ Wæ,

qÉÑfÉå AÉxÉqÉÉÇ NÕûlÉÉ Wæû||

oÉWÒûiÉ xÉqÉrÉ oÉÏiÉÉ,

ÌMüiÉlÉÉ MÑüNû SoÉÉ UZÉÉ Wæû xÉÏlÉå qÉåÇ|

AmÉlÉå WûU xÉmÉlÉå MüÉå eÉÏlÉÉ Wæ,

AmÉlÉå eÉeoÉÉiÉÉåÇ MüÉå xÉÏlÉÉ Wæ,

qÉÑfÉå AmÉlÉå xÉmÉlÉÉåÇ MüÉå eÉÏlÉÉ Wæû||

rÉå pÉåSpÉÉuÉ, rÉå MÑüUÏÌiÉrÉÉÇ,

xÉoÉMÑüNû ÌMüiÉlÉÉ NûÉåOûÉ Wæû|

eÉlqÉ xÉqÉÉlÉ, qÉ×irÉÑ xÉqÉÉlÉ,

YrÉÉåÇ xÉqÉÉeÉ oÉlÉÉ ÎZÉsÉÉælÉÉ Wæ,

qÉÑfÉå ClÉ MÑüUÏÌiÉrÉÉåÇ MüÉå iÉÉåÄQûlÉÉ Wæû||

MüUiÉå ÍsÉÇaÉ pÉåS Wæ,

AÉæUiÉ MüÉå YrÉÉåÇ MüqÉ xÉqÉfÉiÉå WæûÇ|

ClÉ pÉÉuÉlÉÉAÉåÇ MüÉå eÉÄQû xÉå iÉÉåÄQûlÉÉ Wæ,

AÉæUiÉ MüÉå iÉÉå cÉÉÇS MüÉå NÕûlÉÉ Wæ,

ExÉå AoÉ AÉxÉqÉÉÇ qÉåÇ mÉWÒÇûcÉlÉÉ Wæû||

oÉWÒûiÉ MüU ÍsÉrÉÉ xÉoÉMüÐ MüWûÏÇ,

MÑüNû AmÉlÉå qÉlÉ MüÐ MüUiÉå Wæû|

rÉå ÎeÉÇSaÉÏ ÍqÉsÉÏ Wæû LMü oÉÉU,

AoÉ LMü lÉD MüWûÉlÉÏ ÍsÉZÉiÉå Wæ,

eÉÉå xÉÌSrÉÉåÇ iÉMü rÉÉS UWåÇû,  

MüÉåD LåxÉÏ ÌlÉzÉÉlÉÏ ÍsÉZÉiÉå WæûÇ||

qÉÉålÉÉÍsÉxÉÉ mÉÇuÉÉU 
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü 

LsÉAÉDxÉÏ zÉÉZÉÉ, eÉÉåkÉmÉÑU  
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“Crea�vity is seeing what everyone else has seen, and 
thinking what no one else has thought” 

Most of us have read or heard this quote somewhere yet 
very few are able to understand the true meaning of it. 
Today we shall know about someone who understood 
the meaning properly and made it a way of life.  

There was a King in the olden �mes who not only was a 
great ruler but also a favorite amongst his people. He was 
worshipped by them and whatever he said was accepted 
as the rule of the land. The King had everything one can 
ever imagine. From having a large empire to a well-
established army, a huge palace and enormous jewels 
and wealth, the King had everything. With his wisdom 
and courage, he was ruling his Kingdom with perfec�on 
and everyone was happy under his rule.  He loved his 
people and would do anything to keep them happy and 
prosperous. Yet there was something that always kept 
the great King worried. He some�mes discussed with his 
most trusted ministers and himself, yet he had no answer 
for it.  The ques�on was “Who will succeed the worthy 
King a�er his death?” 

There was a reason behind this dilemma which kept the 
King worried. The reason being, his only son was not 
qualified to sit on the throne as per the King. According to 
him he did not have the conven�onal quali�es of a 
prince. He was not interested in the warfare tac�cs, 
poli�cal strategies, cross border rela�onships and other 
factors which a King should be proficient. Rather he was 
inclined towards art and would spend most of them �me 
indulging in ac�vi�es like pain�ng, sketching and playing 
musical instruments. The King would always discuss with 
him about focusing on the mainstream ac�vi�es but he 
did not heed to them. This made the King unhappy.

To relieve the King of his misery, his most prominent 
minister came up with a solu�on. He suggested the King 
to take the prince along with him when he goes hun�ng. 

He also asked the King to leave behind his troops at the 
jungle entry point and go deep inside the jungle with the 
prince to kill the leopard which was crea�ng a havoc in 
their region. Upon asking the logic behind going alone, 
the minister replied that if the King will kill the leopard on 
his own, the prince might be impressed by the bravery of 
his father and would start learning the skills. Although 
the King had a few concerns, he agreed to the sugges�on 
and asked his team to make   arrangements and inform 
the prince about the next day's schedule of hun�ng.

As planned, the King and the prince and a small set of 
army troops le� towards the jungle. On reaching the 
entry gate he asked his troops to stay back and asked the 
prince to enter the jungle along with him. A�er walking in 
the jungle for a while the father- son duo saw the leopard 
they came for. The King wanted to showcase his bravery 
and started running towards the leopard with his 
crossbow. The leopard ran inside deep jungle and the 
King followed it. 

While chasing the leopard the King lost his way and was 
separated from his troops. He was lost into the deep and 
dense jungle. To add salt to the wounds, the leopard too 
escaped from the King's hunt. It was dense and all he 
could see were huge trees and leafy plants and hear a few 
birds chirping. Had a kid been there in this situa�on he 
would have enjoyed the serene beauty of the nature and 
melodious sound of the birds. But as they say, life makes 
more sense to us as a child than as an adult. As an adult, 
we make our minds and remain resolute of our beliefs 
and convic�ons whereas children are inquisi�ve. Their 
well of cumula�ve knowledge is consistently being filled 
and kept fresh while adults have grown stagnant by 
forge�ng how to and what ques�ons to ask. 

The King started walking to find a way out of the jungle so 
that he could reach his palace but it was fu�le. He saw a 
fruit laden tree and thought of si�ng beneath it for a 
while and eat a fruit to sa�sfy his hunger. As he went 
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closer to the tree his foot was caught by a rope trap 
hidden among a few dried leaves. It was a setup by the 
local tribal bandits through which they used to catch their 
prey and then loot/kill them. The King tried to explain his 
iden�ty but it was of no use as the bandits did not 
understand his language. They spoke their own tribal 
language and sign language which was gibberish to the 
King. They first looted him of all his jewels and then took 
him to their base for killing him. 

The poor King was upset and was grumbling that he had 
taken the ministers advice without thinking twice and 
came to the jungle alone without his troops. While he 
was being taken away to the base by the bandits he could 
see his future. He knew that his end was near and he will 
not be able to serve his people anymore. He thought 
about all the good moments he has had in his life and 
made peace with what was happening. Although he was 
disappointed a bit on the manner of his death, he was not 
scared to face his end as he was a brave soul.

As soon has he reached, he was shell shocked to see the 
view at the base. He could see his son at the base playing 
with the children at the campus. He was teaching them 
the art of pain�ng and all the kids were very happy to see 
this as it was new for them as well. The prince had not 
only become familiar to the bandits but was also treated 
as a special guest by their families. The King shouted his 
son's name and upon seeing the condi�on of his father, 
the prince came running towards him and started crying. 
But when he saw the pride and courage in the eyes of his 
father, he quickly wiped his tears and started talking in 
local tribal language with the bandits. He also made 
similar hand gestures which the tribals were making. He 
explained about the King's true iden�ty and ordered the 
bandits to leave them free or there would be harsh 
consequences. In no �me the King was set free and the 
bandits apologized to him and returned his jewels. The 
King was happy as would no longer have to die an 
anonymous death. All this was possible due to his son 
whom he thought was not worthy to be a King. 
   
On their way back he asked his son about how he knew 
the tribal language and hand gestures to which the prince 
replied that this was only due to his curious nature. He 
was always interested to travel and learn unconven�onal 
crea�ve art forms and, being a polyglot was a result of all 
those. His crea�ve mind made it easy to learn many 
things. The King was relived and realized his mistake and 
promised to promote crea�vity in his Kingdom. 

Even the prince was proud of his father that even being 
closer to death the King had no fear in his eyes and 
promised to make effort to learn the warfare tac�cs and 
other relevant skills. The ques�on that kept the King 
worried for years was now solved and he knew that his 
people are in safe hands.

As soon as they reached the palace, en�re Kingdom lit up 
as they were eagerly looking for their King. The minister 
who suggested the jungle and hun�ng idea came closer 
to the King and asked whether his sugges�on worked. 
The King smiled a li�le and said “In a way, Yes !!”  
 
Did we learn anything from this experience? Can we 
apply it in our daily life? Our Indian society suffers from 
one such scenario. In most cases it is seen that the Indian 
parents tend to focus more on the academic knowledge 
of their children rather encouraging them to learn 
something out of the box. Some of them even refrain 
them from par�cipa�ng in extra-curricular ac�vi�es. This 
is not the case in some other countries as they focus on 
gaining the experience rather than ge�ng ninety five 
percent marks in examina�on. It is very important for us 
to learn and create an environment in which our kids can 
have a holis�c learning experience and they become 
more useful to the society. At the end of the day, 
everybody might be able to make money but not 
everyone would be happy with the career they pursue or 
the life they lead. 

Children recognize that itera�ve development is part of 
the process of ge�ng to where they want to go. To them 
failure isn't fatal, it doesn't paralyze them from ac�ng. To 
adults it is demoralizing, it has been u�lized as a weapon 
by teachers or bosses to ensure conformity bludgeoning 
them out of taking risks. Children's lives make more sense 
because they are singularly focused. They live for each 
day and experience it through play without the weight of 
dependencies, responsibili�es or expecta�ons. They 
haven't yet been burdened with the requirement of 
working a job to pay for all the things they want or need. 
Everything is just there for them to use and enjoy.  Let 
them learn at least one skill that would serve them for the 
rest of their lives and keep them happy. Let them be 
hungry, let them be crea�ve.

A�er all, what will you do if captured by a group of 
bandits while hun�ng in jungle…. a humorous food for 
thought!!!

Short Story

37´ÉårÉxÉ  -   AaÉxiÉ 2023 - ÌxÉiÉÇoÉU 2023 | 290 Shreyas   August 2023 - September 2023 I 290 -



Circle News

Training Advisory Commi�ee (TAC) mee�ng was 
conducted at Head Office, Bengaluru on 16.08.2023. The 
mee�ng was chaired by Sri. K Satyanarayana Raju, MD & 
CEO. EDs Sri. Ashok Chandra and Sri. Hardeep Singh 
Ahluwalia were also present during the mee�ng. The 
welcome address was given by Sri. D Surendran, CGM, 
HR Wing. Sri. H K Gangadhar, DGM & CLO, L&D Ver�cal 
convened the mee�ng. The commi�ee was appraised 
about the performance of L&D ver�cal, publica�ons, 
developments in e-Learning and other ini�a�ves taken 
up by the ver�cal. The Top Management appreciated the 
efforts of L&D Ver�cal in adop�ng new ini�a�ves and 
encouraged to carry the same enthusiasm ahead.

HEAD OFFICE

Core Agri. Business Strategy Meet of Circles, selected 
ROs, Agri. Credit Centres (ACC) & A F Hi-Tech branches 
was held on 21.08.2023 at Bengaluru. The mee�ng was 
chaired by Sri. Ashok Chandra, ED in the presence of 
Smt. K A Sindhu, GM, PC Wing & Sri. Barun Singh Thakur, 
DGM, PC Wing. DGMs (overseeing Agriculture Por�olio 
of the Circles), selected Region Heads who achieved 
target Q1 fresh term loan disbursement (Krishi Vardhan 
Campaign), Heads of Agri. Credit Centers & Branch Heads 
of A F Hi Tech branches par�cipated in the mee�ng.

On the occasion of 77th Independence Day, Sri K. 
Satyanarayana Raju, MD & CEO hoisted the Indian 
Na�onal Flag at HO building along with the EDs Sri 
Debashish Mukherjee and Sri Ashok Chandra. While 
addressing the gathering, MD & CEO stressed upon 
providing be�er facili�es to the customers at branches. 
He has called for implementa�on of Government 
ini�a�ve LIFE (Lifestyle for Environment) in true le�er 
and spirit and also highlighted financial assistance 
extended by the Bank for improvement of basic 
ameni�es at Na�ve childhood schools of Bank's 
Execu�ves (Scale V and above) under CSR. During the 
event meritorious SC/ST girl students, one each from 5th 
standard to 10th standard studying in Government/ 
Government aided schools (Rural School, Avathi) were 
extended with scholarship under Canara Vidya Jyo� 
Scheme. As a part of Azaadi ka Amrit Mahotsav - 'Meri 
Maa� Mera Desh' Campaign, Amrit Va�ka –tree saplings 
were planted in main building compound.
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House Magazine & Library Sec�on, HR Wing, observed 
Library Day on 04.08.2023. An array of books from the 
library were displayed in a stall in the lobby, ground floor, 
HO Main Building. A sale of “The Banking Odyssey” was 
also held and a many Canarites bought the book. The 
event was graced by the presence of  Smt. Vijayalakshmi, 
GM, RLFP Wing, Sri. T K Venugopal, GM, HR Wing, 
Sri. M K Ravikrishnan, GM & Secretary to the Board, 



Circle News

C I B M, Manipal organised Mid-Career Training 
Programme for Execu�ves in Scale 4 & Scale 5 on 
07.08.2023 at CIBM, Manipal. Sri. Ranjeev Kumar, GM, 
HR Wing inaugurated the programme virtually and 
interacted with the par�cipants. Sri. H K Gangadhar, 
DGM & CLO, L & D Ver�cal welcomed all the par�cipants 
to the training programme and mo�vated them to 
ac�vely par�cipate. Guest Faculty Member Dr. Fareed 
Ahmed, former Execu�ve Director, Punjab & Sind Bank 
engaged various sessions for the par�cipants.

CIBM in associa�on with Foreign Exchange Dealers 
Associa�on of India organised an orienta�on programme 
for newly joined GTPC staff at CIBM, Manipal on 
07.08.2023. Sri. H K Gangadhar, DGM and CLO, L&D 
Ver�cal addressed the par�cipants. Smt. Mini K, DGM, 
GTPC, Manipal interacted with the par�cipants. Guest 
Faculty Member, Shri. Ashwani Sindhwani, Chief 
Execu�ve, FEDAI engaged sessions for the par�cipants 
of the training programme.

Interac�ve session with ED Sri. Ashok Chandra for Sub-
staff employees working at branches was conducted on 
02.08.2023. The session was ini�ated by Sri. H K 
Gangadhar, DGM and CLO, L & D Ver�cal, Manipal. Dr. A 
K Pandey, GM, CIBM, Manipal welcomed the Dignitaries 
and par�cipants to the session in his introductory 
speech. Sri. Ashok Chandra, ED addressed the 
par�cipants and welcomed sugges�ons from the 
par�cipants who had joined the session. Sri. Ranjeev 
Kumar, GM, HR Wing informed all the par�cipants about 
the incen�ve scheme that has been introduced by the 
bank. 
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CLDC Trivandrum was inaugurated by Sri. S Prem Kumar, 
GM, Circle Head, Trivandrum CO on 17.08.2023. Sri. H K 
Gangadhar, DGM & CLO – CIBM Manipal, honoured the 
occasion as the Chief Guest. His insight and exper�se in 
learning and development added a profound dimension 
to the event, and his presence was greatly appreciated. 
The inaugura�on ceremony marked the commencement 
of a new phase in Canara Bank's commitment to learning 
and development.

Sri. Ramesh E, AGM, HR Wing, Smt. Priyadarshini R , 
Editor, Shreyas, Smt. Winnie Panicker, Asst. Editor, other 
execu�ves and staff from HO. Close to 70 staff members 
borrowed the books from the stall.

CIBM Manipal



Circle News

The Review and Business Strategy Meet of MSME 
Sulabhs was held in two batches on 7th and 8th August 
2023 at Bengaluru. The mee�ng was chaired by 
Sri. K Satyanarayana Raju, MD & CEO. Sri. Ashok 
Chandra, ED and Sri. Prabhat Kiran, GM were also 
present. The welcome address was delivered by Sri. G A 
Anupam, DGM, MSME Wing and Wing presenta�on was 
delivered by Sri. Prabhat Kiran, GM.  Sri. Ashok Chandra, 
ED addressed all Sulabh heads and explained the 
importance of MSME Sector for the Country and also for 
the Bank. 

Scheme. More than 500 Women Entrepreneurs across 
en�re Odisha State a�ended the mee�ng. The 
Entrepreneurs lauded the efforts made by Canara Bank in 
promo�ng Entrepreneurship across the Country.
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BENGALURU

Bhubaneswar CO, in associa�on with OCF organised 
Na�onal Women Entrepreneurs Award 2023. Sri. Amar 
Pa�naik, MP Rajya Sabha, Smt. Sulochana Das, Mayor, 
BMC, and Sri. Tapan Kumar Chand Resident Director 
Vedanta were the Chief Guests of the Mee�ng. 
Sri. Jagdish Chander, GM, addressed and felicitated the 
Women Entrepreneurs. He emphasized on the various 
schemes of the bank including Canara Mahila Vikas 

BHUBANESWAR

Bhubaneswar CO, under the guidance of Sri. Jagdish 
Chander, GM, organized a planta�on programme at 
Gandamunda U. G. High School, Bhubaneswar on 21st 
August, 2023 under CSR Ac�vi�es on the occasion of 
AKAM (Amrit Va�ka – Meri Maa� Mera Desh), in which 
about 200 saplings and other ornamental herbs were 
planted inside the school premises. On this occasion, 
Sri Ashok Kumar Meher, DM and officials of AF & PS 
Sec�on, Bhubaneswar CO were also present. Smt. Anita 
Panda, Principal, Gandamunda U. G. High School, 
Bhubaneswar appreciated our Bank's ini�a�ve and 
expressed her gra�tude.

To extend the support to the society, AF & PS Sec�on, 
Bhubaneswar CO had organized a CSR ac�vity on 
15.08.2023 at Na�onal Career Service Center for 
Differently Abled (NCSCDA), Bhubaneswar, Odisha. A 
Deep-Freezer was handed over to Na�onal Career 
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Service Center for Differently Abled (NCSCDA), 
Bhubaneswar in the presence of Sri S. Sampath Kumar, 
Deputy Chief Labour Commissioner, Ministry of Labours 
Employment, Govt. of India & Smt. Sonalika Suman, 
Assistant Director, NCSCDA, Bhubaneswar. Shri Jagdish 
Chander, GM, Shri Ashok Kumar Meher, DM and other 
officials of  the Circle were also present.

HUBBALLI

Customer Rela�onship Officers' meet of Bagalkot RO was 
conducted on 04th Aug 2023. The mee�ng was presided 
over by Sri Ranjit Kumar Jena, AGM Hubballi CO. Smt K R 
Shylaja, AGM & RO Head, Bagalkot RO and Sri. Ranjit 
Kumar Jena, AGM, addressed the gathering and stressed 
upon the idea behind the concept of rela�onship 
officials. Sri. Sunil Kumar G (CRM), DM RO Bagalkot gave 
live demonstra�on of CRO login & how to make best use 
of the data available & how to generate lead in package 
Etc. Par�cipant CROs expressed their opinion about the 
concept & informed that they will strive to implement 
the project in le�er & spirit.

Hubbali CO handed over an ambulance to Belgavi 
Ins�tute of Medical Science (BIMS) as part of CSR 

ac�vity in the presence of Sri. M Vijaya Kumar, GM, 
Hubballi CO, Sri. K Sivaramakrishnan, AGM, Sri. Md. 
Rashid, DM, Belgavi RO, Dr. Ashok Kumar She�y, Director 
BIMS, and other dignitaries from BIMS.

HYDERABAD

Hyderabad RO - II organized a Mega Retail Expo on 
14.09.2023 at Jubilee Hills I Branch. Expo & Builder Stall 
inaugura�on was graced by Sri. B Chandra Sekhara, GM 
Hyderabad CO. Sri K Balakrishna, DGM, Hyd RO II, Smt. N 
R V S Anuradha, DM & RAH Head, Branch Heads & 
Marke�ng Officials were present. Smt. N R V S Anuradha, 
DM briefed about the retail products and its importance. 
Sri K Balakrishna, DGM thanked all our esteemed 
Customers, Builders and Vehicle Dealers for their 
patronage and for Par�cipa�ng and shared the 
importance of conduc�ng Expo and its importance. 

Hyderabad RO II celebrated Independence Day at 
Narayanaguda Building Premises. Flag hois�ng was done 
by Sri. K Balakrishna, DGM, RO II, Hyderabad and 
Sri. Sunil Kumar S, DGM, Rangareddy RO. A selfie stand 
was installed and saplings were also distributed and 
planted as part of the event. 

Circle News
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Manipal CO conducted a “Canara Marathon Freedom 
Run” under the guidance of Circle Head Sri. M G Pandit. 
Staff, ex-staff, doctors, lawyers, students, military 
personnel, and customers par�cipated. Sri. H K 
Gangadhar, DGM & CLO, CIBM, Smt. Mini K, GM, 
(GTPC), Smt. Sabitha M Nayak, DGM, Manipal CO, 
Sri. Vinod Vishnu Joshi, AGM and other execu�ves 
par�cipated in the event. Sri. Yashpal Suvarna, MLA, 
Udupi and Col. Mahesh from MAHE Ins�tute were the 
chief guests. Various products like Canara Delite Current 
Accounts, Canara Select Saving Accounts, Canara 
Premium Payroll Accounts, FX4U, ai1 app, e-BG, 
Accessibility of loan accounts in BNAs, etc were 
showcased during the event.

MANIPAL VIJAYAWADA

A valida�on training program was organized by the 
faculty members of Hindi Teaching Scheme, Department 
of Official Language, Ministry of Home Affairs, 
Government of India, Visakhapatnam. Under this a nine 
day training program was organized from 16-08-2923 to 
25-08-2023 at LDC, Vijayawada by Assistant Directors of 
Hindi Teaching Scheme Sri Aruni Trivedi, Smt A Aruna and 
Sri Sheikh Mehboob Basha.

E/IDPMS Resolu�on meet was conducted to close the 
overdue entries and entries marked for DOE pertaining 
to EDPMS and IDPMS at branches on 6th September 
2023 at Circle Office, Manipal. Smt Mini K, DGM, GTPC 
Manipal, Sri Raviprasad Bhat C, AGM, Manipal CO and Sri 
Mohammed Azeemuddin, D M, G T P C, Manipal 
interacted with the customers. 

Sr i  Anirban Kumar Vishwas,  Deputy Director 
(Implementa�on), Regional Implementa�on Office 
(South), Department of Official Language, Ministry of 
Home Affairs, inspected Regional Office Visakhapatnam 
on 25.07.2023 regarding implementa�on of Official 
Language. On this occasion, Sri N. Madhusudan Reddy, 
AGM, Smt. Prajna Paramita Sahoo, DM and Mr. BV Kiran, 
SM from Vijayawada CO and all the sec�on in-charges of 
the regional office were present.

Circle News
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AWûqÉSÉoÉÉS

ÌSlÉÉÇMü 15.08.2023 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS qÉåÇ mÉÔUå 

eÉÉåzÉ AÉæU EixÉÉWû Måü xÉÉjÉ 77uÉÉÇ xuÉiÉÇ§ÉiÉÉ ÌSuÉxÉ qÉlÉÉrÉÉ aÉrÉÉ| 

AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ zÉqpÉÔ sÉÉsÉ ²ÉUÉ UÉ·íÏrÉ kuÉeÉ 

TüWûUÉrÉÉ aÉrÉÉ AÉæU WûqÉÉUå SåzÉ MüÐ xÉqÉ×® xÉÇxM×üÌiÉ AÉæU WûqÉÉUå 

xuÉiÉÇ§ÉiÉÉ xÉålÉÉÌlÉrÉÉåÇ ²ÉUÉ ÌMüL aÉL oÉÍsÉSÉlÉÉåÇ Måü oÉÉUå qÉåÇ xÉpÉÉ MüÉå 

xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ aÉrÉÉ| xÉqÉÉUÉåWû qÉåÇ EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AÍqÉiÉ 

ÍqÉ¨ÉsÉ pÉÏ EmÉÎxjÉiÉ UWåû| rÉWû MüÉrÉï¢üqÉ uÉÉxiÉuÉ qÉåÇ LMüiÉÉ MüÐ 

pÉÉuÉlÉÉ MüÉå SzÉÉïiÉÉ Wæû, CxÉqÉåÇ lÉ MåüuÉsÉ WûqÉÉUå xÉqÉÌmÉïiÉ MüqÉïcÉÉUÏ 

oÉÎsMü ElÉMåü mÉËUuÉÉU Måü xÉSxrÉ pÉÏ zÉÉÍqÉsÉ WÒûL| EmÉÎxjÉiÉ xÉpÉÏ 

sÉÉåaÉÉåÇ MüÐ WûÉÌSïMü pÉÉaÉÏSÉUÏ lÉå CxÉ xÉqÉÉUÉåWû MüÉå AÉæU AÍkÉMü 

EixÉÉWûuÉkÉïMü oÉlÉÉrÉÉ| xÉÉÇxM×üÌiÉMü MüÉrÉï¢üqÉÉåÇ MüÉ xÉTüsÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉxÉå WûqÉÉUÏ ÌuÉÌuÉkÉ mÉëÌiÉpÉÉAÉåÇ MüÉ 

mÉëSzÉïlÉ WÒûAÉ AÉæU xÉÉæWûÉSïmÉÔhÉï uÉÉiÉÉuÉUhÉ MüÉå oÉÄRûÉuÉÉ ÍqÉsÉÉ|

ÎeÉxÉMüÐ AkrÉ¤ÉiÉÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ AzÉÉåMü cÉÇSì, lÉå 

MüÐ| AÇcÉsÉ mÉëqÉÑZÉ ´ÉÏ ÌuÉ¢üqÉ SÒaaÉsÉ Måü qÉÉaÉïSzÉïlÉ qÉåÇ UÉerÉ 

xÉsÉÉWûMüÉU (LxÉAÉULsÉLqÉ) ´ÉÏ SåuÉålSì ÍxÉÇWû pÉSÉåËUrÉÉ AÉæU 

MåülÉUÉ oÉæÇMü Måü AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ uÉ AÍkÉMüÉËUrÉÉåÇ AÉæU 

MüqÉïcÉÉËUrÉÉåÇ MüÐ EmÉÎxjÉÌiÉ qÉåÇ MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ 

aÉrÉÉ| 

pÉÉåmÉÉsÉ

pÉÉåmÉÉsÉ AÇcÉsÉ lÉå mÉÔUå qÉkrÉ mÉëSåzÉ AÉæU Nû¨ÉÏxÉaÉÄRû UÉerÉÉåÇ qÉåÇ MæÇümÉ 

qÉÉåQû qÉåÇ LxÉAÉULsÉLqÉ, lÉÉoÉÉQïû Måü aÉhÉqÉÉlrÉ urÉÌ£ürÉÉåÇ MüÉå 

zÉÉÍqÉsÉ MüUiÉå WÒûL YsÉxOûU xiÉU MüÐ oÉæPûMüÉåÇ MüÐ rÉÉåeÉlÉÉ oÉlÉÉlÉå 

Måü oÉÉS qÉåaÉÉ LxÉLcÉeÉÏ ¢åüÌQûOû MæÇümÉ AÉrÉÉåÎeÉiÉ ÌMüL WæÇû| LåxÉÉ 

WûÏ LMü AÉrÉÉåeÉlÉ pÉÉåmÉÉsÉ Måü SÏmÉÄQûÏ aÉÉÇuÉ qÉåÇ ÌMürÉÉ aÉrÉÉ, 

cÉÇQûÏaÉÄRû

AÇcÉsÉ MüÉrÉÉïsÉrÉ cÉÇQûÏaÉÄRû ²ÉUÉ ÌSlÉÉÇMü 14 AaÉxiÉ 2023 MüÉå 
qÉWûÉiqÉÉ aÉÉÇkÉÏ xOåûOû CÇxOûÏšÔOû BTü mÉÎosÉMü LQûÍqÉÌlÉxOíåûzÉlÉ, 
cÉÇQûÏaÉÄRû qÉåÇ ̀ `TüÉxÉsÉå bÉOûÉiÉå-xÉTüsÉiÉÉ Måü MüSqÉ'' lÉÉqÉMü ÌuÉwÉrÉ 
mÉU LMü OûÉElÉ WûÊsÉ oÉæPûMü AÉrÉÉåÎeÉiÉ MüÐ aÉD| CxÉ AuÉxÉU mÉU 
MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ́ ÉÏ LcÉ.LxÉ. AWûsÉÔuÉÉÍsÉrÉÉ EmÉÎxjÉiÉ UWåû| 
AÇcÉsÉ mÉëqÉÑZÉ ´ÉÏ oÉÏ.LsÉ. qÉÏlÉÉ, qÉWûÉ mÉëoÉÇkÉMü lÉå MüÉrÉïmÉÉsÉMü 
ÌlÉSåzÉMü AÉæU OûÉElÉ WûÊsÉ oÉæPûMü qÉåÇ EmÉÎxjÉiÉ xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ 
MüÉ xuÉÉaÉiÉ ÌMürÉÉ| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ LcÉ.LxÉ. 
AWûsÉÔuÉÉÍsÉrÉÉ lÉå CxÉ oÉæPûMü MüÉå xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ AÉæU CxÉqÉåÇ 
350 MåülÉUÉCOû lÉå mÉëÌiÉpÉÉÌaÉiÉÉ MüÐ| AmÉlÉå xÉÇoÉÉåkÉlÉ Måü SÉæUÉlÉ, 
ElWûÉåÇlÉå ``TüÉxÉsÉå bÉOûÉiÉå-xÉTüsÉiÉÉ Måü MüSqÉ''  lÉÉqÉMü ÌuÉwÉrÉ 
mÉU mÉÏmÉÏOûÏ Måü xÉÉjÉ-xÉÉjÉ oÉæÇMü Måü ÌuÉÍpÉ³É EimÉÉSÉåÇ, ÎeÉlÉxÉå ÌMü 
aÉëÉWûMüÉåÇ MüÉå AxÉÉkÉÉUhÉ sÉÉpÉ ÍqÉsÉiÉå WæÇû, Måü oÉÉUå qÉåÇ ÌuÉxiÉÉU xÉå 
oÉiÉÉrÉÉ| ElWûÉåÇlÉå MüÊmÉÉåïUåOû E¬åzrÉÉåÇ AÉæU ̀ `ÍqÉzÉlÉ 1000 ÌSlÉ'' mÉU 
oÉæÇMü Måü SØÌ¹MüÉåhÉ mÉU pÉÏ mÉëMüÉzÉ QûÉsÉÉ| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå 
WûqÉÉUå oÉæÇMü Måü EimÉÉSÉåÇ MüÐ eÉÉaÉÃMüiÉÉ Måü oÉÉUå qÉåÇ pÉÏ AÉuÉzrÉMü 
xÉÑkÉÉU ÌMüL eÉÉlÉå MüÐ AÉåU CzÉÉUÉ ÌMürÉÉ| 

ÌSssÉÏ

14 ÍxÉiÉÇoÉU 2023 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ qÉåÇ AÇcÉsÉ 

mÉëqÉÑZÉ ´ÉÏ pÉuÉåÇSì MÑüqÉÉU, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ 

ÌWÇûSÏ mÉZÉuÉÉÄQûÉ 2023 MüÉ zÉÑpÉÉUÇpÉ ÌMürÉÉ aÉrÉÉ| CxÉ AuÉxÉU mÉU 
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qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü lÉå xÉpÉÏ MüÉå ÌWÇûSÏ ÌSuÉxÉ MüÐ oÉkÉÉD SÏ AÉæU 

MüWûÉ ÌMü ÌWÇûSÏ WûqÉÉUå aÉëÉWûMüÉåÇ MüÐ pÉÉwÉÉ Wæû AÉæU WûqÉ ÌWÇûSÏ Måü 

qÉÉkrÉqÉ xÉå WûÏ AmÉlÉå aÉëÉWûMüÉåÇ xÉå eÉÑÄQû xÉMüiÉå WæÇû AÉæU oÉæÇMü MüÉ 

MüÉUÉåoÉÉU oÉÄRûÉ xÉMüiÉå WæÇû| UÉeÉpÉÉwÉÉ Mü¤É Måü mÉrÉïuÉå¤ÉÏ MüÉrÉïmÉÉsÉMü 

´ÉÏ AÂhÉ MÑüqÉÉU, EmÉ qÉWûÉ mÉëoÉÇkÉMü lÉå pÉÏ xÉpÉÏ MüÉå ÌWÇûSÏ qÉåÇ 

AmÉlÉÉ MüÉrÉï MüUlÉå Måü ÍsÉL mÉëÉåixÉÉÌWûiÉ ÌMürÉÉ AÉæU ÌWÇûSÏ 

mÉZÉuÉÉÄQûÉ 2023 Måü SÉæUÉlÉ AÉrÉÉåÎeÉiÉ WûÉålÉå uÉÉsÉÏ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ 

MüÐ eÉÉlÉMüÉUÏ SÏ AÉæU MüWûÉ ÌMü ClÉ xÉpÉÏ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ qÉåÇ mÉÔUå 

eÉÉåzÉ uÉ EixÉÉWû xÉå pÉÉaÉ sÉåÇ uÉ ClÉ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ MüÉå xÉTüsÉ 

oÉlÉÉLÇ| xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ lÉå ÌWÇûSÏ qÉåÇ MüÉqÉ MüUlÉå MüÐ mÉëÌiÉ¥ÉÉ sÉÏ|

ÌSlÉÉÇMü 14.09.2023 MüÉå ÌSssÉÏ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉÑZrÉ 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ pÉuÉåÇSì MÑüqÉÉU ²ÉUÉ EiM×ü¹iÉÉ MåÇüSì, aÉÑÂaÉëÉqÉ MüÉ 

SÉæUÉ ÌMürÉÉ aÉrÉÉ| xÉuÉïmÉëjÉqÉ qÉÇQûsÉ mÉëoÉÇkÉMü LuÉÇ MüÉrÉïMüÉUÏ mÉëpÉÉUÏ 

´ÉÏ UÉeÉ mÉëMüÉzÉ ÍxÉÇWû ²ÉUÉ xuÉÉaÉiÉ ÌMürÉÉ aÉrÉÉ| qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü 

lÉå mÉëÍzÉ¤ÉhÉ qÉWûÉÌuÉ±ÉsÉrÉ Måü mÉëå¤ÉÉaÉ×Wû qÉåÇ lÉuÉÌlÉrÉÑ£ü mÉËUuÉÏ¤ÉÉkÉÏlÉ 

AÍkÉMüÉËUrÉÉåÇ LuÉÇ ÍsÉÌmÉMüÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ AÉæU mÉëåËUiÉ ÌMürÉÉ| 

ElWûÉåÇlÉå AmÉlÉå xÉÇoÉÉåkÉlÉ qÉåÇ MüWûÉ ÌMü oÉæÇMü ElWåÇû AÉaÉå oÉÄRûlÉå MüÉ mÉÔUÉ 

AuÉxÉU SåaÉÉ MåüuÉsÉ ElWåÇû DqÉÉlÉSÉUÏ AÉæU ÌlÉ¸É Måü xÉÉjÉ AmÉlÉÉ 

MüÉqÉ MüUlÉÉ Wæû| ´ÉÏ pÉuÉåÇSì MÑüqÉÉU Måü MüUMüqÉsÉÉåÇ xÉå lÉuÉÌlÉrÉÑ£ü 

mÉËUuÉÏ¤ÉÉkÉÏlÉ AÍkÉMüÉËUrÉÉåÇ MüÉå xuÉÉaÉiÉ ÌMüOû pÉÏ ÌuÉiÉËUiÉ ÌMüL 

aÉL|

ÌSlÉÉÇMü 01.09.2023 MüÉå ´ÉÏqÉÉÇiÉ zÉÇMüU SåuÉ MüsÉÉ¤Éå§É, 

mÉÇeÉÉoÉÉUÏ, aÉÑuÉÉWûÉOûÏ Måü xÉpÉÉaÉÉU qÉåÇ ́ ÉÏ LcÉ OûÏ oÉÉÌuÉxMüU, qÉWûÉ 

mÉëoÉÇkÉMü Måü MÑüzÉsÉ lÉåiÉ×iuÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, aÉÑuÉÉWûÉOûÏ 

²ÉUÉ xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû WåûiÉÑ MüÉrÉïzÉÉsÉÉ xÉWû ÌuÉ¨ÉÏrÉ xÉÉ¤ÉUiÉÉ 

MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ MüÉrÉïMëüqÉ qÉåÇ oÉæÇMü Måü 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ AzÉÉåMü cÉÇSì MüÐ aÉËUqÉÉqÉrÉÏ 

EmÉÎxjÉÌiÉ UWûÏ| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå oÉæÇMü ²ÉUÉ AÉrÉÉåÎeÉiÉ 

CxÉ xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû WåûiÉÑ MüÉrÉïzÉÉsÉÉ xÉWû ÌuÉ¨ÉÏrÉ xÉÉ¤ÉUiÉÉ 

MüÉrÉï¢üqÉ MüÐ qÉWû¨ÉÉ LuÉÇ ÌuÉzÉåwÉiÉÉ Måü oÉÉUå qÉåÇ AuÉaÉiÉ MüUÉrÉÉ| 

xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû Måü qÉÌWûsÉÉ xÉSxrÉÉåÇ ²ÉUÉ WûÉjÉ xÉå oÉlÉå 

ÌuÉÍpÉ³É EimÉÉSÉåÇ MüÉå mÉëSÍzÉïiÉ MüUlÉå WåûiÉÑ xOûÉsÉ sÉaÉÉD aÉD| 

MüÉrÉï¢üqÉ qÉåÇ sÉaÉpÉaÉ 103 xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû Måü sÉaÉpÉaÉ 550 

xÉSxrÉÉåÇ lÉå EixÉÉWûmÉÔuÉïMü pÉÉaÉ ÍsÉrÉÉ| CxÉ AuÉxÉU mÉU AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, aÉÑuÉÉWûÉOûÏ ²ÉUÉ ClÉ LxÉLcÉeÉÏ xÉqÉÔWûÉåÇ MüÉå Â. 10.00 

MüUÉåÄQû MüÉ GhÉ pÉÏ xuÉÏM×üiÉ ÌMürÉÉ aÉrÉÉ|
EiM×üwOiÉÉ MåÇüSì, aÉÑÂaÉëÉqÉ

aÉÑuÉÉWûÉOûÏ

eÉrÉmÉÑU

MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ eÉrÉmÉÑU ²ÉUÉ AÇcÉsÉ mÉëqÉÑZÉ, ́ ÉÏqÉiÉÏ 

aÉÏÌiÉMüÉ zÉqÉÉï Måü MÑüzÉsÉ lÉåiÉ×iuÉ qÉåÇ ÌSlÉÉÇMü 28.08.2023 MüÉå 

qÉÌWûsÉÉ E±qÉÏ ÌuÉMüÉxÉ MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| ´ÉÏ 

xÉÑlÉÏsÉ MÑüqÉÉU zÉqÉÉï, EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ AiÉÑsÉ ÍqÉ´ÉÉ, EmÉ 

qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU iÉjÉÉ ´ÉÏ SÏmÉMü zÉÑYsÉ, 

EmÉ qÉWûÉmÉëoÉÇkÉMü, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ, eÉrÉmÉÑU-| ²ÉUÉ EmÉÎxjÉiÉ qÉÌWûsÉÉ 

E±ÍqÉrÉÉåÇ MüÉå qÉÉaÉïSzÉïlÉ mÉëSÉlÉ ÌMürÉÉ aÉrÉÉ| ´ÉÏ ÌSsÉÏmÉ MÑüqÉÉU, 

xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü lÉå qÉÌWûsÉÉ E±ÍqÉrÉÉåÇ MüÉå AÉæU oÉåWûiÉU MüÉrÉï 



AÇcÉsÉ xÉqÉÉcÉÉU

MüUlÉå Måü ÍsÉL mÉëåËUiÉ LuÉÇ mÉëÉåixÉÉÌWûiÉ ÌMürÉÉ| CxÉ qÉÉæMåü mÉU xuÉrÉÇ 

xÉWûÉrÉiÉÉ xÉqÉÔWû MüÐ E±qÉÏ qÉÌWûsÉÉAÉåÇ ²ÉUÉ WûxiÉÌlÉÍqÉïiÉ UÉÎZÉrÉÉåÇ 

AÉæU AÉpÉÔwÉhÉÉåÇ MüÐ mÉëSzÉïlÉÏ sÉaÉÉD aÉD| 

qÉÉlÉlÉÏrÉ mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ´ÉÏ Måü. 

xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ Måü qÉÉaÉïSzÉïlÉ qÉåÇ ÌSlÉÉÇMü 02.09.2023 MüÉå 

WûÉåOûsÉ S AÉåoÉåUÉrÉ aÉëæÇQû  qÉåÇ MüÉåsÉMüÉiÉÉ AÇcÉsÉ lÉå MüÉåsÉMüÉiÉÉ-|, 

MüÉåsÉMüÉiÉÉ-||, MüÉåsÉMüÉiÉÉ-|||, WûÉuÉÄQûÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ Måü 

AÇiÉaÉïiÉ AÉlÉå uÉÉsÉÏ xÉpÉÏ zÉÉZÉÉAÉåÇ / CMüÉCrÉÉåÇ, ÎeÉxÉqÉåÇ 4 

LsÉxÉÏoÉÏ, 5 LqÉxÉÏoÉÏ, 3 LAÉULqÉ-LxÉLLqÉ, 7 AÉULLcÉ, 9 

LqÉLxÉLqÉD xÉÑsÉpÉ, ZÉÉiÉÉ AlÉÑpÉÉaÉ, AÉULxÉOûÏxÉÏ MüÉåsÉMüÉiÉÉ 

zÉÉÍqÉsÉ Wæû, ElÉMåü MüqÉïcÉÉËUrÉÉåÇ Måü ÍsÉL ``OûÉElÉWûÊsÉ oÉæPûMü - 

TüÉxÉsÉå bÉOûÉiÉå- xÉTüsÉiÉÉ Måü MüSqÉ'' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ| ´ÉÏ 

MüsrÉÉhÉ qÉÑZÉeÉÏï, AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉ mÉëoÉÇkÉMü, ´ÉÏ WûwÉï 

oÉeÉÉeÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ´ÉÏ UeÉlÉÏzÉ 

MÑüqÉÉU, EmÉ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ́ ÉÏ UÉqÉ oÉÉoÉÔ ÍqÉ´É, 

EmÉ qÉWûÉ mÉëoÉÇkÉMü, AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ, ́ ÉÏ xÉÇSÏmÉ, EmÉ qÉWûÉ 

mÉëoÉÇkÉMü, MüÉåsÉMüÉiÉÉ-|, AÇcÉsÉ Måü uÉËU¸ MüÉrÉïmÉÉsÉMüÉåÇ MüÐ 

EmÉÎxjÉÌiÉ qÉåÇ AÉæU ¤Éå§ÉÏrÉ mÉëqÉÑZÉÉåÇ Måü xÉÉjÉ mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ MüÉå xÉqqÉÉÌlÉiÉ MüUiÉå WÒûL xuÉÉaÉiÉ 

pÉÉwÉhÉ mÉëxiÉÑiÉ ÌMürÉÉ| CxÉ oÉæPûMü qÉåÇ MüÉrÉï¢üqÉ xjÉsÉ mÉU sÉaÉpÉaÉ 

1200 MåülÉUÉCOèxÉ LMüÌ§ÉiÉ WÒûL, ÎeÉlWûÉåÇlÉå ZÉÄQåû WûÉåMüU 

EixÉÉWûmÉÔuÉïMü WûqÉÉUå qÉÉlÉlÉÏrÉ mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ 

AÍkÉMüÉUÏ MüÉ xuÉÉaÉiÉ ÌMürÉÉ| 

26 eÉÑsÉÉD 2023 MüÉå xÉÇaÉÏiÉ lÉÉš AMüÉSqÉÏ, sÉZÉlÉF qÉåÇ 

OûÉElÉWûÊsÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü, ́ ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï lÉå CxÉ AuÉxÉU MüÐ zÉÉåpÉÉ oÉÄRûÉD| 

AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ AÉsÉÉåMü MÑüqÉÉU AaÉëuÉÉsÉ lÉå 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MüÉ xuÉÉaÉiÉ ÌMürÉÉ| AmÉlÉå xuÉÉaÉiÉ 

xÉqoÉÉåkÉlÉ Måü SÉæUÉlÉ ElWûÉåÇlÉå WûqÉÉUå oÉæÇMü Måü ÌlÉqÉÉïhÉ qÉåÇ mÉëirÉåMü 

MåülÉUÉCOèxÉ MüÐ pÉÔÍqÉMüÉ MüÉå EssÉåÎZÉiÉ ÌMürÉÉ| ElWûÉåÇlÉå sÉZÉlÉF 

AÇcÉsÉ MüÐ pÉÉaÉÏSÉUÏ Måü oÉÉUå qÉåÇ mÉëxiÉÑiÉÏ SÏ| MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü lÉå AmÉlÉå xÉÇoÉÉåkÉlÉ MüÐ zÉÑÂAÉiÉ ÌuÉÍpÉ³É qÉÉmÉSÇQûÉåÇ Måü 

iÉWûiÉ oÉæÇMüÉåÇ ²ÉUÉ ÌlÉkÉÉïËUiÉ AaÉsÉå 1000 ÌSlÉÉåÇ Måü sÉ¤rÉ Måü 

SØÌ¹MüÉåhÉ MüÉå xÉÉqÉlÉå UZÉiÉå WÒûL MüÐ, ÌTüU ElWûÉåÇlÉå ÌuÉ¨É uÉwÉï 

2023-24 Måü ÌuÉ¨ÉÏrÉ Måü mÉëqÉÑZÉ qÉÉmÉSÇQûÉåÇ MüÉå mÉëxiÉÑiÉ ÌMürÉÉ| 

oÉæPûMü qÉåÇ EmÉÎxjÉiÉ sÉaÉpÉaÉ 650 xÉå AÍkÉMü MåülÉUÉCOèxÉ 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü qÉWûÉåSrÉ Måü zÉoSÉåÇ xÉå qÉÇ§ÉqÉÑakÉ WûÉå aÉL AÉæU 

EixÉÉWû Måü xÉÉjÉ oÉæÇMü qÉåÇ MüÉqÉ MüUlÉå Måü ÍsÉL mÉëåËUiÉ WÒûL|
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qÉÉlÉlÉÏrÉ mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ´ÉÏ Måü. 

xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ MüÐ AkrÉ¤ÉiÉÉ qÉåÇ LlÉLxÉxÉÏAÉD, uÉsÉÏï, qÉÑÇoÉD 

qÉåÇ ÌSlÉÉÇMü 06.09.2023 MüÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMüaÉhÉ 

´ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, ´ÉÏ AzÉÉåMü cÉÇSì AÉæU ´ÉÏ WûUSÏmÉ ÍxÉÇWû 

AWûsÉÔuÉÉÍsÉrÉÉ MüÐ EmÉÎxjÉÌiÉ qÉåÇ qÉÑÇoÉD AÇcÉsÉ MüÐ OûÉElÉ WûÊsÉ 

MüÉåsÉMüÉiÉÉ

sÉZÉlÉF

qÉÑÇoÉD



AÇcÉsÉ xÉqÉÉcÉÉU

oÉæPûMü AÉrÉÉåÎeÉiÉ MüÐ aÉD| ́ ÉÏ eÉlÉÉkÉïlÉ UÉuÉ mÉÏ. uÉÏ., xÉÏeÉÏLqÉ, 

LMüÐM×üiÉ MüÉåwÉ ÌuÉpÉÉaÉ AÉæU ´ÉÏ AÉU. UÉeÉåzÉ, qÉWûÉ mÉëoÉÇkÉMü, 

QûÏoÉÏLxÉ uÉÌOïûMüsÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ lÉå CxÉ MüÉrÉï¢üqÉ MüÐ zÉÉåpÉÉ 

oÉÄRûÉD| mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ´ÉÏ Måü. 

xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ lÉå AmÉlÉå qÉÑZrÉ xÉÇoÉÉåkÉlÉ qÉåÇ ZÉÉÍqÉrÉÉåÇ MüÉå SÕU 

MüUlÉÉ, xÉTüsÉiÉÉ Måü ÌoÉÎsQÇûaÉ osÉÊMü mÉU krÉÉlÉ MåÇüÌSìiÉ MüUiÉå WÒûL 

pÉÌuÉwrÉ Måü TüÉåeÉï (1000 ÌSlÉ MüÉ ÌuÉeÉlÉ) mÉëxiÉÑiÉ ÌMürÉÉ| ElWûÉåÇlÉå 

TüÐsQû xOûÉTü xÉå AÉuÉzrÉMüiÉÉlÉÑÃmÉ MüÉrÉï MüUiÉå WÒûL ÌlÉUÇiÉU 

EpÉUiÉå oÉæÇÌMÇüaÉ mÉËUSØzrÉ qÉåÇ cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ xÉÉqÉlÉÉ MüUlÉå Måü ÍsÉL 

iÉærÉÉU UWûlÉå MüÉ AlÉÑUÉåkÉ ÌMürÉÉ| ElWûÉåÇlÉå AmÉÏsÉ MüÐ ÌMü zÉÉZÉÉ Måü 

mÉëirÉåMü MüqÉïcÉÉUÏ MüÉå oÉæÇMü MüÐ xÉpÉÏ mÉWûsÉÉåÇ Måü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ 

WÉålÉÏ cÉÉÌWûL AÉæU MüÉUÉåoÉÉU Måü ÌuÉMüÉxÉ Måü ÍsÉL CxÉMüÉ EmÉrÉÉåaÉ 

MüUlÉÉ cÉÉÌWûL| ElWûÉåÇlÉå aÉëÉWûMü xÉÇmÉMïü oÉÄRûÉlÉå Måü ÍsÉL zÉÉZÉÉAÉåÇ 

qÉåÇ xÉÏAÉULqÉ AuÉkÉÉUhÉÉ MüÉå MÑüzÉsÉiÉÉmÉÔuÉïMü sÉÉaÉÔ MüUlÉå MüÉ pÉÏ 

AlÉÑUÉåkÉ ÌMürÉÉ| WûqÉÉUå oÉæÇMü MüÐ OæûaÉsÉÉClÉ ``UWåû xÉÇaÉ, oÉÄRåû 

xÉÇaÉ'' MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL, ElWûÉåÇlÉå ÌuÉÍpÉ³É qÉÉmÉSÇQûÉåÇ Måü iÉWûiÉ 

ÌuÉÍpÉ³É sÉ¤rÉÉåÇ MüÉå mÉëÉmiÉ MüUlÉå Måü ÍsÉL LMü OûÏqÉ Måü ÃmÉ qÉåÇ 

MüÉqÉ MüUlÉå mÉU eÉÉåU ÌSrÉÉ|

ÌSlÉÉÇMü 31.08.2023 MüÉå lÉaÉU UÉeÉpÉÉwÉÉ MüÉrÉÉïluÉrÉlÉ xÉqÉÌiÉ MüÐ 

79uÉÏÇ NûqÉÉWûÏ oÉæPûMü qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ MüÉå EiM×ü¹ 

UÉeÉpÉÉwÉÉ MüÉrÉÉïluÉrÉlÉ Måü ¤Éå§É qÉåÇ ̀ Ì²iÉÏrÉ' mÉÑUxMüÉU mÉëÉmiÉ WÒûAÉ| 

mÉÑUxMüÉU ÌuÉiÉUhÉ xÉqÉÉUÉåWû qÉåÇ EmÉÎxjÉiÉ pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü Måü 

¤Éå§ÉÏrÉ ÌlÉSåzÉMü, ́ ÉÏ xÉÇeÉÏuÉ SrÉÉsÉ LuÉÇ lÉÉoÉÉQïû iÉjÉÉ mÉÏLlÉoÉÏ Måü 

qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü xÉå mÉÑUxMüÉU aÉëWûhÉ MüUiÉå WÒûL WûqÉÉUå AÇcÉsÉ 

MüÉrÉÉïsÉrÉ Måü xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ UÉMåüzÉ ÌiÉuÉÉUÏ LuÉÇ 

´ÉÏ UÌuÉ mÉëMüÉzÉ xÉÑqÉlÉ, mÉëoÉÇkÉMü| 

ÌSlÉÉÇMü 10 AaÉxiÉ 2023 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉÑhÉå ²ÉUÉ 

rÉzÉSÉ BÌQûOûÉåËUrÉqÉ qÉåÇ OûÉElÉWûÊsÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ 

aÉrÉÉ| CxÉ AuÉxÉU mÉU mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ xÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, 

´ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï EmÉÎxjÉiÉ jÉå| oÉæPûMü MüÐ jÉÏqÉ ``TüÉxÉsÉå 

bÉOûÉiÉå - xÉTüsÉiÉÉ Måü MüSqÉ'' jÉÉ AÉæU CxÉMüÉ E¬åzrÉ mÉëkÉÉlÉ 

MüÉrÉÉïsÉrÉ AÉæU EccÉ mÉëoÉÇkÉlÉ Måü xÉÇSåzÉÉåÇ LuÉÇ MüÉUÉåoÉÉUÏ sÉ¤rÉÉåÇ 

MüÉå oÉÑÌlÉrÉÉSÏ xiÉU mÉU AjÉÉïiÉ zÉÉZÉÉ xiÉU mÉU MüÉrÉï MüU UWåû 

AÍkÉMüÉËUrÉÉåÇ LuÉÇ MüqÉïcÉÉËUrÉÉåÇ iÉMü mÉWÒÇûcÉÉlÉÉ jÉÉ| oÉæPûMü Måü SÉæUÉlÉ 

xÉuÉïmÉëjÉqÉ ´ÉÏ UÉeÉåzÉ MÑüqÉÉU ÍxÉÇWû, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ 

mÉëqÉÑZÉ lÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü Måü xÉÉjÉ-xÉÉjÉ EmÉÎxjÉiÉ xÉpÉÏ 

xOûÉTü xÉSxrÉÉåÇ MüÉ xuÉÉaÉiÉ ÌMürÉÉ AÉæU CxÉMåü mÉzcÉÉiÉ 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ́ ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï qÉWûÉåSrÉ lÉå EmÉÎxjÉiÉ 

MüÉrÉïmÉÉsÉMüÉåÇ LuÉÇ xOûÉTü xÉSxrÉÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ MüUiÉå WÒûL OûÉElÉ 

WûÊsÉ oÉæPûMåÇü AÉrÉÉåÎeÉiÉ MüUlÉå Måü E¬åzrÉ Måü oÉÉUå qÉåÇ oÉiÉÉrÉÉ| 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü qÉWûÉåSrÉ lÉå aÉëÉWûMü xÉÇiÉÑÌ¹ mÉU WûqÉÉUå oÉæÇMü Måü 

WûÉÍsÉrÉÉ xÉuÉåï¤ÉhÉ Måü lÉiÉÏeÉå Måü AÉkÉÉU mÉU aÉëÉWûMüÉåÇ MüÉå mÉëSiiÉ 

xÉåuÉÉAÉåÇ MüÉå AÉæU oÉåWûiÉU oÉlÉÉlÉå MüÐ AÉuÉzrÉMüiÉÉ mÉU eÉÉåU ÌSrÉÉ| 
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mÉOûlÉÉ

mÉÑhÉå



AÇcÉsÉ xÉqÉÉcÉÉU

MüÐ eÉÉå zÉÉZÉÉ Måü MüqÉïcÉÉËUrÉÉåÇ MüÉå oÉåWûiÉU MüÉrÉï-ÌlÉwmÉÉSlÉ MüUlÉå 

Måü ÍsÉL xÉzÉ£ü oÉlÉÉiÉÏ Wæ| ´ÉÏ ´ÉÏlÉÉjÉ eÉÉåzÉÏ, qÉWûÉmÉëoÉÇkÉMü, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉðcÉÏ ²ÉUÉ aÉëÉWûMü xÉåuÉÉ xÉuÉåï¤ÉhÉ mÉU LMü 

mÉëxiÉÑÌiÉ SÏ aÉD, ÎeÉxÉqÉåÇ aÉëÉWûMü xÉuÉåï¤ÉhÉ Måü mÉËUhÉÉqÉ mÉU mÉëMüÉzÉ 

QûÉsÉÉ aÉrÉÉ| 

47´ÉårÉxÉ  -   AaÉxiÉ 2023 - ÌxÉiÉÇoÉU 2023 | 290 Shreyas   August 2023 - September 2023 I 290 -

UÉÇcÉÏ

AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉðcÉÏ ²ÉUÉ 01 AaÉxiÉ, 2023 MüÉå WûÉåOûsÉ 

oÉÏLlÉAÉU cÉÉhÉYrÉ qÉåÇ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ WûUSÏmÉ ÍxÉÇWû 

AWûsÉÔuÉÉÍsÉrÉÉ MüÐ AkrÉ¤ÉiÉÉ qÉåÇ OûÉElÉWûÊsÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| oÉæPûMü qÉåÇ ÌuÉÍpÉ³É zÉÉZÉÉAÉåÇ LuÉÇ MüÉrÉÉïsÉrÉÉåÇ xÉå 325 

MåülÉUÉCOèxÉ lÉå pÉÉaÉ ÍsÉrÉÉ| oÉæPûMü MüÉ qÉÑZrÉ ÌuÉwÉrÉ ``TüÉxÉsÉå 

bÉOûÉiÉå - xÉTüsÉiÉÉ Måü MüSqÉ'' jÉÉ, ÎeÉxÉMüÉ E¬åzrÉ MüÊmÉÉåïUåOû 

AmÉå¤ÉÉAÉåÇ MüÉå eÉqÉÏlÉÏ xiÉU iÉMü mÉWÒÇûcÉÉlÉÉ Wæû| ́ ÉÏ WûUSÏmÉ ÍxÉÇWû 

AWûsÉÔuÉÉÍsÉrÉÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå ``TüÉxÉsÉå bÉOûÉiÉå - 

xÉTüsÉiÉÉ Måü MüSqÉ'' mÉU mÉëxiÉÑÌiÉ SÏ| ElWûÉåÇlÉå xÉpÉÏ qÉÉmÉSÇQûÉåÇ qÉåÇ 

sÉÍ¤ÉiÉ uÉ×Î® WûÉÍxÉsÉ MüUlÉå Måü ÍsÉL AÉuÉzrÉMü ApÉÔiÉmÉÔuÉï 

mÉërÉÉxÉÉåÇ mÉU mÉëMüÉzÉ QûÉsÉiÉå WÒûL MüÊUmÉÉåUåOû E¬åzrÉ "ÍqÉzÉlÉ 1000 

ÌSlÉÉåÇ MüÉ" mÉU oÉæÇMü Måü ÌuÉeÉlÉ mÉU mÉëMüÉzÉ QûÉsÉÉ| ElWûÉåÇlÉå ́ ÉÉåiÉÉAÉåÇ 

MüÉå ÌuÉÍpÉ³É mÉWûsÉÉåÇ/lÉL EimÉÉSÉåÇ Måü oÉÉUå qÉåÇ pÉÏ eÉÉlÉMüÉUÏ mÉëSÉlÉ 

qÉÑxÉÉÌÄTüUqÉÑxÉÉÌÄTüUqÉÑxÉÉÌÄTüUqÉÑxÉÉÌÄTüU

UålÉÏ ´ÉÏuÉÉxiÉuÉ
AÍkÉMüÉUÏ 

mÉërÉÉaÉUÉeÉ 

qÉÑxÉÉÌÄTüU WæÇû WûqÉ,

mÉËUuÉiÉïlÉ MüÉ xuÉÃmÉ WæÇû WûqÉ, 

AÉeÉ rÉWûÉð WæÇû iÉÉå MüsÉ uÉWûÉð,

oÉxÉÉlÉÉ Wæû ÄZÉÑÍzÉrÉÉåÇ MüÉ eÉWûÉð|

MüpÉÏ xÉÉjÉ iÉÉå MüpÉÏ AMåüsÉÉ, 

MüpÉÏ ÄaÉqÉ iÉÉå MüpÉÏ ZÉÑÍzÉrÉÉåÇ MüÉ qÉåsÉÉ,

ÌiÉlÉMüÉåÇ xÉå xÉeÉÉrÉÉ xÉmÉlÉÉåÇ MüÉå,

sÉå cÉsÉÉ qÉÑ�ûÏ pÉU rÉÉSÉåÇ MüÉ qÉåsÉÉ|

NÕûOû aÉL uÉÉå ËUziÉå,

AkÉÔUå UWû aÉL uÉÉSå,

ÍqÉsÉåaÉÏ AoÉ lÉD qÉÇÎÄeÉsÉ qÉÑfÉMüÉå,

lÉD FeÉÉï, lÉD cÉÉWû qÉÑfÉMüÉå|

ZÉÄQûÏ Wæû MüUlÉÏ lÉD CqÉÉUiÉ,

MüUlÉÏ Wæû ÌTüU xÉå qÉåWûlÉiÉ,

lÉL uÉÉSå, lÉrÉÉ ÌuÉµÉÉxÉ eÉaÉÉ MüU,

mÉËUuÉiÉïlÉ Måü lÉL mÉU sÉaÉÉ MüU|



Poem

When they take the SALUTE, its a thump and thud
With rising cloud of mud--brown and red 

The rhythm of their footsteps, firm on ground
Make a musical symphony of resona�ng sound.

Their uniform—A mark of pride
Narrate countless hurdles they �de 

Badges and medals that adorn them
Sing gallantry of men as good as gem.

The Army, Navy, Air Force
Three jewels of Na�on's crown piece

Forbid enemies, terrorists to seize
Country's peace and stability with ease

With their delusions put to cease.
 

In patrio�sm, they know no compromise
For heroism, they are the final choice

Mountain tops, borders they guard
Strike of enemies and hos�les is charred.

Quakes, floods, famine-- they are there
for safety of brethren for whom they care

A daring heart, helping hand to all --
Father, mother, sister, brother and pal.

Is call of Motherland for them alone?
Come lets shoulder this responsibility atone

If integrity, morality is their brand
Let us also take a firm stand

To stand as a Na�on, hand in hand.

In passion to safeguard motherland 
God forbid they return in tricolour band
If they can give up their very life in swag

Come, let's pledge forever to respect and honour 
Our Na�onal Anthem, Emblem and Na�onal Flag!!

Dreams, aspira�ons though never a dearth 
Smearing patrio�sm on their very breath

Did they not daringly embrace wreath
Riding willingly into the valley of death.

And now they lie there in mud
Soaking Mother Earth in crimson red.

We owe ,we owe
To the offspring s�ll cocooned in womb

We owe to the two benevolent souls
whose child took grenades aimed at us, as his own 

We owe to the sibling who's deep lost in mourn
We owe to the dreams buried deep down

We owe, we owe our lives
To every drop of blood shed 

By tearing away their lives to thin shreds.

At ba�les fought- won or lost 
Na�on and Na�on alone was utmost

Defending motherland like her children
Her strength when broken, soul when shaken 

Figh�ng every ba�le that came their way
To bestow freedom we relish today 

FREEDOM- A paradise made of sacrifice
A Priceless treasure, to be precise.

MEN IN UNIFORMMEN IN UNIFORMMEN IN UNIFORM
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AÉsÉåZÉ

ÍzÉ¤ÉÉ, UcÉlÉÉiqÉMüiÉÉ iÉjÉÉ MüÉæzÉsÉ ¥ÉÉlÉ - ÍzÉ¤ÉÉ, UcÉlÉÉiqÉMüiÉÉ iÉjÉÉ MüÉæzÉsÉ ¥ÉÉlÉ - 
MüUå xÉÇpÉuÉ WûU qÉÑMüÉqÉMüUå xÉÇpÉuÉ WûU qÉÑMüÉqÉ

ÍzÉ¤ÉÉ, UcÉlÉÉiqÉMüiÉÉ iÉjÉÉ MüÉæzÉsÉ ¥ÉÉlÉ - 
MüUå xÉÇpÉuÉ WûU qÉÑMüÉqÉ

ÍzÉ¤ÉÉ, UcÉlÉÉiqÉMüiÉÉ iÉjÉÉ MüÉæzÉsÉ ¥ÉÉlÉ - ÍzÉ¤ÉÉ, UcÉlÉÉiqÉMüiÉÉ iÉjÉÉ MüÉæzÉsÉ ¥ÉÉlÉ - 
MüUå xÉÇpÉuÉ WûU qÉÑMüÉqÉMüUå xÉÇpÉuÉ WûU qÉÑMüÉqÉ

ÍzÉ¤ÉÉ, UcÉlÉÉiqÉMüiÉÉ iÉjÉÉ MüÉæzÉsÉ ¥ÉÉlÉ - 
MüUå xÉÇpÉuÉ WûU qÉÑMüÉqÉ

ÍzÉ¤ÉÉ oÉlÉÉqÉ MüÉæzÉsÉ AeÉïlÉ LMü LåxÉÉ qÉÑ¬É Wæû eÉÉå ÌMü AÉeÉ Måü CxÉ 

mÉëÌiÉxmÉkÉÉï Måü rÉÑaÉ qÉåÇ AirÉÇiÉ qÉWûiuÉmÉÔhÉï Wæû| AÉeÉ Måü CxÉ SÉæU qÉåÇ 

ÍzÉ¤ÉÉ iÉjÉÉ MüÉæzÉsÉ AeÉïlÉ SÉålÉÉåÇ WûÏ AmÉlÉÉ LMü qÉWûiuÉmÉÔhÉï xjÉÉlÉ 

UZÉiÉå WæÇû YrÉÉåÇÌMü ÍzÉ¤ÉÉ urÉÌ£ü MüÉå ÌMüxÉÏ MüÉrÉï MüÉå MüUlÉå MüÉ iÉUÏMüÉ 

iÉjÉÉ ExÉ MüÉrÉï Måü xÉÇoÉÇkÉ qÉåÇ xÉpÉÏ eÉÉlÉMüÉUÏ qÉÑWæûrÉÉ MüUÉiÉÏ Wæû iÉjÉÉ 

MüÉæzÉsÉ AeÉïlÉ ÌMüxÉÏ urÉÌ£ü MüÉå ExÉ MüÉrÉï xÉå xÉÇoÉÇÍkÉiÉ eÉÉlÉMüÉUÏ 

Måü AÉkÉÉU mÉU mÉëÍzÉÍ¤ÉiÉ MüUMåü ExÉ MüÉrÉï MüÉå LMü ÌuÉzÉåwÉ¥É Måü iÉÉæU 

mÉU mÉÔhÉï MüUÉiÉÏ Wæû| ÌMüxÉÏ urÉÌ£ü MüÉå xÉTüsÉ WûÉålÉå Måü ÍsÉL ÍxÉTïü 

ÍzÉ¤ÉÉ rÉÉ ÍxÉTïü MüÉæzÉsÉ AeÉïlÉ WûÏ AÉuÉzrÉMü lÉWûÏÇ Wæû AÌmÉiÉÑ 

ExÉMüÉå ÍzÉ¤ÉÉ Måü AÉkÉÉU mÉU ExÉ ¤Éå§É qÉåÇ MüÉæzÉsÉ AeÉïlÉ MüUMåü 

LMü ÌuÉzÉåwÉ¥É Måü iÉÉæU mÉU ZÉÑS MüÉå xjÉÉÌmÉiÉ MüUlÉÉ cÉÉÌWûL| CxÉÏÍsÉL 

AÉeÉ erÉÉSÉiÉU mÉåzÉåuÉU mÉÉPrÉ¢üqÉÉåÇ eÉæxÉå ÌMü CÇeÉÏÌlÉrÉËUÇaÉ, QûÊYOûU, 

xÉÏL CirÉÉÌS qÉåÇ EŠ ÍzÉ¤ÉÉ Måü xÉÉjÉ-xÉÉjÉ urÉuÉWûÉËUMü mÉëÍzÉ¤ÉhÉ 

pÉÏ AÌlÉuÉÉrÉï Wæû iÉÉÌMü EŠ ÍzÉ¤ÉÉ qÉåÇ eÉÉå MÑüNû aÉëWûhÉ ÌMürÉÉ Wæû 

ExÉMüÉå urÉuÉWûÉËUMü mÉëÍzÉ¤ÉhÉ Måü AÉkÉÉU mÉU xÉTüsÉiÉÉmÉÔuÉïMü ÌMürÉÉ 

eÉÉ xÉMåü |

xÉqÉrÉ MüÐ zÉÑÂAÉiÉ xÉå, xÉqÉÉeÉ lÉå WûqÉåÇ LMü ÌMÇüuÉSÇiÉÏ Måü ÃmÉ qÉåÇ 

ÌSZÉÉrÉÉ Wæû ÌMü EŠ ÍzÉ¤ÉÉ LMü AÉuÉzrÉMüiÉÉ Wæû AÉæU LMü xÉÇmÉ³É 

eÉÏuÉlÉ Måü ÍsÉL AÉuÉzrÉMü Wæû| ¤ÉqÉiÉÉ Måü ÌoÉlÉÉ ÌQûaÉëÏ EiÉlÉÏ WûÏ 

AkÉÔUÏ WûÉåaÉÏ ÎeÉiÉlÉÏ ÌQûaÉëÏ Måü ÌoÉlÉÉ ¤ÉqÉiÉÉ| 

LMü ÍzÉ¤ÉÉ mÉëhÉÉsÉÏ eÉÉå pÉÌuÉwrÉ Måü ÍsÉL iÉærÉÉU WûÉå AÉæU UÉåeÉaÉÉU xÉå 

mÉËUÍcÉiÉ WûÉå, xÉqÉrÉ MüÐ AÉuÉzrÉMüiÉÉ Wæû| UÉåeÉaÉÉUÉålqÉÑZÉÏ ÍzÉ¤ÉÉ xÉå 

iÉÉimÉrÉï LåxÉÏ ÍzÉ¤ÉÉ xÉå Wæû eÉÉå lÉ MåüuÉsÉ LMü UÉåeÉaÉÉU rÉÉåarÉ urÉÌ£ü 

MüÉ ÌlÉqÉÉïhÉ MüUiÉÏ Wæû; sÉåÌMülÉ xÉÉjÉ WûÏ LMü UÉåeÉaÉÉU xÉ×eÉlÉ MüUlÉå 

AÍpÉwÉåMü aÉaÉï
ÌuÉ¨ÉÏrÉ mÉëoÉÇkÉlÉ ÌuÉpÉÉaÉ

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ

uÉÉsÉÉ urÉÌ£ü oÉlÉÉiÉÏ Wæû eÉÉå LMü ÌuÉcÉÉUzÉÏsÉ, UcÉlÉÉiqÉMü, pÉÌuÉwrÉ Måü 

mÉëÌiÉ eÉÉaÉÃMü lÉÉaÉËUMü WûÉå xÉMüiÉÉ Wæû| CxÉÍsÉL MüÉæzÉsÉ AÉkÉÉËUiÉ 

ÍzÉ¤ÉÉ LMü AÉuÉzrÉMüiÉÉ Wæû| rÉWû NûÉ§ÉÉåÇ MüÉå rÉWû mÉiÉÉ sÉaÉÉlÉå qÉåÇ qÉSS 

MüUiÉÉ Wæû ÌMü xuÉiÉÇ§É MæüxÉå UWåÇû AÉæU MüsÉÉiqÉMü ÃmÉ xÉå qÉÑ¬ÉåÇ MüÉå MæüxÉå 

SåZÉåÇ| rÉWû mÉëSÉlÉ MüUiÉÉ Wæû ÌMü mÉëÉcÉÏlÉ iÉUÏMüÉåÇ MüÉå AmÉlÉÉMüU MæüxÉå 

AÉaÉå oÉÄRûlÉÉ Wæû AÉæU UcÉlÉÉiqÉMü ÃmÉ xÉå ÌuÉcÉÉU MüUlÉÉ Wæû| xMÔüsÉ Måü 

MüqÉUÉåÇ qÉåÇ MüÉæzÉsÉ-AÉkÉÉËUiÉ ÍzÉ¤ÉÉ zÉÑÃ MüUlÉå MüÉ LMü AlrÉ sÉÉpÉ 

NûÉ§ÉÉåÇ qÉåÇ mÉëpÉÉuÉÏ lÉåiÉ×iuÉ MüÉæzÉsÉ ÌuÉMüÍxÉiÉ MüUlÉÉ AÉæU ElWåÇû AmÉlÉå 

xuÉrÉÇ Måü ÌWûiÉÉåÇ Måü mÉ¤É MüÉå SåZÉlÉå qÉåÇ qÉSS MüUlÉÉ Wæû| aÉÌiÉÌuÉÍkÉrÉÉåÇ 

AÉæU AÉrÉÉåeÉlÉÉåÇ Måü qÉÉkrÉqÉ xÉå, NûÉ§É LåxÉå MüÉæzÉsÉ MüÉ ÌlÉqÉÉïhÉ MüUiÉå 

WæÇû eÉÉå ElWåÇû OûÏqÉ mÉU krÉÉlÉ SålÉå, xÉÇaÉÌPûiÉ MüUlÉå AÉæU mÉëÉåixÉÉÌWûiÉ 

MüUlÉå qÉåÇ xÉWûÉrÉiÉÉ MüUiÉå WæÇû|

WûqÉÉUå SåzÉ qÉåÇ uÉiÉïqÉÉlÉ rÉÑaÉ rÉÑuÉÉAÉåÇ MüÉ Wæû| WûqÉÉUå SåzÉ qÉåÇ rÉÑuÉÉAÉåÇ Måü 

mÉÉxÉ oÉÉæÎ®Mü ¤ÉqÉiÉÉ iÉjÉÉ MüÉrÉï MüUlÉå Måü ÍsÉL mÉrÉÉïmiÉ FeÉÉï Wæû| 

AÉeÉ WûqÉÉUå SåzÉ MüÐ ÍzÉ¤ÉÉ mÉëhÉÉsÉÏ WûqÉÉUå SåzÉ MüÉå LMü ÌuÉMüÍxÉiÉ 

SåzÉ oÉlÉÉlÉå qÉåÇ oÉWÒûiÉ AWûqÉ rÉÉåaÉSÉlÉ UZÉiÉÏ Wæû YrÉÉåÇÌMü ÍzÉ¤ÉÉ mÉëhÉÉsÉÏ 

qÉåÇ ÄeÉÃUÏ oÉSsÉÉuÉ MüUMåü WûÏ WûqÉÉUå rÉÑuÉÉAÉåÇ MüÉå EŠ ÍzÉ¤ÉÉ Måü 

xÉÉjÉ-xÉÉjÉ MüÉæzÉsÉ AeÉïlÉ MüÐ iÉUTü AaÉëxÉU ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| 

WûqÉÉUå SåzÉ qÉåÇ oÉWÒûiÉ xÉå sÉÉåaÉÉåÇ Måü mÉÉxÉ ÌuÉµÉÌuÉ±ÉsÉrÉ MüÐ ÍzÉ¤ÉÉ Wæû 

sÉåÌMülÉ MüÉæzÉsÉ lÉ WûÉålÉå Måü MüÉUhÉ ElWåÇû MüÉåD sÉÉpÉ lÉWûÏÇ WûÉåiÉÉ Wæû| 

AÉkÉÉUpÉÔiÉ ÍzÉ¤ÉÉ Måü SÉæUÉlÉ urÉÌ£ü oÉWÒûiÉ xÉå ÍxÉ®ÉÇiÉÉåÇ MüÉå xÉÏZÉiÉÉ 

Wæû; WûÉsÉÉÇÌMü ElWåÇû urÉÉuÉWûÉËUMü eÉÏuÉlÉ qÉåÇ sÉÉaÉÔ MüUlÉå Måü ÍsÉL 

MüÉæzÉsÉ MüÐ AÉuÉzrÉMüiÉÉ WûÉåiÉÏ Wæû| 
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``Lmü ÌQûaÉëÏ urÉÌ£ü Måü AÇSU

¤ÉqÉiÉÉ Måü SxiÉÉuÉåÄeÉÏMüUhÉ 

MüÐ aÉÉUÇOûÏ Wæû| 

MüÉæzÉsÉ AeÉïlÉ ¤ÉqÉiÉÉ MüÉ 

mÉëirÉ¤É mÉëqÉÉhÉ Wæû| 

ÍzÉ¤ÉÉ

xÉTüsÉiÉÉUcÉlÉÉiqÉMü 

MüÉæzÉsÉ
+

=

UcÉlÉÉiqÉMüiÉÉ

AprÉÉxÉÌuÉwÉrÉ ¥ÉÉlÉ 

ÍzÉ¤ÉÉ Måü xÉÉjÉ MüÉæzÉsÉ ¥ÉÉlÉ



AÉsÉåZÉ

zÉæ¤ÉÍhÉMü xÉÇxjÉÉlÉÉåÇ Måü NûÉ§ÉÉåÇ qÉåÇ xÉæ®ÉÇÌiÉMü eÉÉlÉMüÉUÏ iÉÉå WûÉåiÉÏ Wæû 

mÉUliÉÑ ÌuÉzÉåwÉ¥ÉiÉÉ oÉWÒûiÉ MüqÉ WûÉåiÉÏ Wæû; mÉËUhÉÉqÉxuÉÃmÉ NûÉ§ÉÉåÇ Måü 

mÉÉxÉ MüÊsÉåeÉ xÉå oÉÉWûU ÌlÉMüsÉlÉå Måü oÉÉS MüÐ rÉÉåeÉlÉÉ lÉWûÏÇ WûÉåiÉÏ Wæû 

ÌMü ElWåÇû AmÉlÉÏ ÌQûaÉëÏ Måü xÉÉjÉ YrÉÉ MüUlÉÉ Wæû| xÉqÉÉeÉ lÉå sÉÇoÉå xÉqÉrÉ 

xÉå CxÉ ÌuÉcÉÉU MüÉ mÉëcÉÉU ÌMürÉÉ Wæû ÌMü eÉoÉ AÉmÉ MüÊsÉåeÉ eÉÉiÉå WæÇû 

AÉæU ÌQûaÉëÏ WûÉÍxÉsÉ MüUiÉå WæÇû, iÉÉå AÉmÉMüÐ xÉTüsÉiÉÉ ÌlÉÍ¶ÉiÉ WûÉåiÉÏ Wæû| 

mÉëÌiÉpÉÉ AÍkÉaÉëWûhÉ MüÉ qÉWûiuÉ ÌSlÉ-oÉ-ÌSlÉ oÉÄRûiÉÉ eÉÉ UWûÉ Wæû; AÉæU 

CxÉMåü AÌiÉËU£ü, TüqÉï uÉiÉïqÉÉlÉ qÉåÇ AirÉÇiÉ MÑüzÉsÉ urÉÌ£ürÉÉåÇ MüÉå MüÉqÉ 

mÉU UZÉ UWûÏ WæÇû, lÉ ÌMü MåüuÉsÉ ÌuÉµÉÌuÉ±ÉsÉrÉ MüÐ ÌQûaÉëÏ UZÉlÉå uÉÉsÉÉåÇ 

MüÉå| 

EmÉUÉå£ü uÉÍhÉïiÉ iÉjrÉÉåÇ xÉå MÑüNû WûS iÉMü rÉWû iÉÉå xmÉ¹ Wæû ÌMü EŠ 

ÍzÉ¤ÉÉ uÉ MüÉæzÉsÉ AeÉïlÉ LMü - SÕxÉUå Måü mÉÔUMü WæÇû| ESÉWûUhÉ Måü iÉÉæU 

mÉU rÉÌS WûqÉ ÌMüxÉÏ MüÉU oÉlÉÉlÉå uÉÉsÉÏ MÇümÉlÉÏ Måü MüqÉïcÉÉUÏ iÉjÉÉ 

xÉÉqÉÉlrÉ MüÉU qÉUqqÉiÉ MüUlÉå uÉÉsÉå qÉeÉSÕU AjÉuÉÉ qÉæMåüÌlÉMü MüÐ 

ÎxjÉÌiÉ MüÉ AÉMüsÉlÉ MüUåÇ iÉÉå WûqÉ xÉÇpÉuÉiÉ CxÉ ÌuÉwÉrÉ MüÉå aÉWûUÉD xÉå 

xÉqÉfÉ xÉMüiÉå WæÇû| LMü MüÉU oÉlÉÉlÉå uÉÉsÉÏ MÇümÉlÉÏ qÉåÇ mÉåzÉåuÉU 

CÇeÉÏÌlÉrÉU UZÉå eÉÉiÉå WæÇû eÉÉå ÌMü ExÉ MüÉU MüÐ xÉÇUcÉlÉÉ iÉjÉÉ ExÉMüÉå 

oÉlÉÉlÉå MüÐ ÌuÉÍkÉ eÉÉlÉiÉå WæÇû| uÉå eÉÉlÉiÉå WæÇû ÌMü CxÉ MüÉU Måü WûU LMü 

pÉÉaÉ qÉåÇ YrÉÉ MüÉrÉï WûÉålÉÉ Wæû iÉjÉÉ MüÉælÉxÉå EmÉMüUhÉ ÌMüxÉ iÉMülÉÏMü Måü 

AÉkÉÉU mÉU sÉaÉå WæÇû eÉoÉÌMü LMü xÉÉqÉÉlrÉ MüÉU qÉUqqÉiÉ MüUlÉå uÉÉsÉÉ 

qÉæMåüÌlÉMü ÍxÉTïü CxÉ oÉÉiÉ qÉåÇ mÉëÍzÉÍ¤ÉiÉ WûÉåiÉÉ Wæû ÌMü MüÉU qÉåÇ MüÉåD 

iÉMülÉÏMüÐ ZÉUÉoÉÏ AÉlÉå mÉU ExÉå MæüxÉå PûÏMü MüUlÉÉ Wæû sÉåÌMülÉ uÉWû 

ExÉ MüÉU MüÐ iÉMülÉÏMüÐ xÉÇUcÉlÉÉ Måü oÉÉUå qÉåÇ MüqÉ eÉÉlÉMüÉUÏ UZÉiÉÉ Wæû| 

ExÉå MüÉU qÉUqqÉiÉ MüUlÉÉ AÉiÉÉ Wæû YrÉÉåÇÌMü ExÉlÉå MüÉæzÉsÉ AeÉïlÉ Måü 

²ÉUÉ ZÉÑS MüÉå mÉëÍzÉÍ¤ÉiÉ ÌMürÉÉ Wæû, sÉåÌMülÉ uÉWû lÉD MüÉU MüÐ 

iÉMülÉÏMüÐ xÉÇUcÉlÉÉ iÉjÉÉ ExÉqÉåÇ pÉÉuÉÏ xÉÑkÉÉU Måü ÍsÉL lÉL AÉÌuÉwMüÉU 

iÉoÉ iÉMü lÉWûÏÇ MüU xÉMüiÉÉ eÉoÉ iÉMü ÌMü ExÉå ExÉ ÌuÉwÉrÉ qÉåÇ iÉMülÉÏMüÐ 

ÍzÉ¤ÉÉ WûÉÍxÉsÉ lÉÉ WûÉå|

CxÉ ESÉWûUhÉ Måü AÉkÉÉU mÉU WûqÉ MüWû xÉMüiÉå WæÇû ÌMü EŠ ÍzÉ¤ÉÉ Måü 

AÉkÉÉU mÉU MüÉæzÉsÉ AeÉïlÉ Måü ²ÉUÉ ÌMüxÉÏ urÉÌ£ü MüÐ ÌuÉzÉåwÉ¥ÉiÉÉ MüÉ 

¤Éå§É AÍkÉMü ÌuÉxiÉ×iÉ WûÉå eÉÉiÉÉ Wæû eÉÉå ÌMü AÉeÉ Måü xÉqÉrÉ MüÐ qÉÉÇaÉ 

Wæû| rÉWûÏ ÎxjÉÌiÉ AlrÉ MüÉrÉï ¤Éå§ÉÉåÇ eÉæxÉå ÍcÉÌMüixÉÉ, AlÉÑxÉÇkÉÉlÉ 

CirÉÉÌS qÉåÇ pÉÏ ÌSZÉÉD SåiÉÏ Wæû|

eÉÏuÉlÉ MüÐ SÉæÄQû qÉåÇ SÉæÄQûlÉå uÉ xÉTüsÉ WûÉålÉå Måü ÍsÉL ÌMüxÉÏ Måü mÉÉxÉ 

rÉÉåarÉiÉÉ Måü xÉÉjÉ-xÉÉjÉ ÌQûaÉëÏ pÉÏ WûÉålÉÏ cÉÉÌWûL| rÉÉåarÉiÉÉ Måü ÌoÉlÉÉ 

ÌQûaÉëÏ EiÉlÉÏ WûÏ AkÉÔUÏ WûÉåaÉÏ ÎeÉiÉlÉÏ ÌQûaÉëÏ Måü ÌoÉlÉÉ rÉÉåarÉiÉÉ| LMü 

ÌQûaÉëÏ AÉæU MÑüNû lÉWûÏÇ oÉÎsMü urÉÌ£ü Måü AÇSU MüÐ ¤ÉqÉiÉÉ MüÉ 

mÉëqÉÉÍhÉiÉ SxiÉÉuÉåÄeÉ Wæû| CxÉÏ iÉUWû, mÉëirÉåMü ÌQûaÉëÏ kÉÉUMü AÌlÉuÉÉrÉï 

ÃmÉ xÉå MÑüzÉsÉ lÉWûÏÇ Wæû| 

WûqÉÉUÉ SåzÉ EpÉUiÉÏ xÉÇpÉÉuÉlÉÉAÉåÇ iÉjÉÉ ÌuÉMüÉxÉ MüÐ FÇcÉÉCrÉÉåÇ MüÉå 

NÕûlÉå Måü ÍsÉL rÉÑuÉÉ zÉÌ£ü xÉå pÉUmÉÔU Wæû| WûqÉåÇ AÉuÉzrÉMüiÉÉ Wæû ÌMü WûqÉ 

EÍcÉiÉ ÍzÉ¤ÉÉ mÉÉPrÉ¢üqÉ MüÉå sÉÉaÉÔ MüUåÇ iÉjÉÉ ExÉxÉå xÉÇoÉÇÍkÉiÉ 

urÉuÉWûÉËUMü mÉëÍzÉ¤ÉhÉ AjÉuÉÉ UcÉlÉÉiqÉMü MüÉæzÉsÉ AeÉïlÉ MüÉå pÉÏ 

EiÉlÉÉ WûÏ qÉWûiuÉ SåÇ iÉpÉÏ WûqÉ WûqÉÉUå SåzÉ qÉåÇ qÉåMü ClÉ CÇÌQûrÉÉ eÉæxÉå 

qÉWûiuÉÉMüÉÇ¤ÉÏ E¬åzrÉÉåÇ MüÉå mÉÔhÉï MüU xÉMüiÉå WæÇû AÉæU ÌuÉMüÉxÉ MüÐ 

ÌlÉUÇiÉU FÇcÉÉCrÉÉåÇ MüÉå NÕû xÉMüiÉå WæÇû|

``CxÉÏÍsÉL ÌlÉwMüwÉï Måü iÉÉæU mÉU WûqÉ MüWû xÉMüiÉå WæÇû ÌMü ÍzÉ¤ÉÉ, eÉÉå 

ÌMü xÉÇoÉÇÍkÉiÉ ¥ÉÉlÉ Måü xÉÉjÉ-xÉÉjÉ UcÉlÉÉiqÉMü iÉjÉÉ MüÉæzÉsÉ AeÉïlÉ 

qÉåÇ pÉÏ xÉWûÉrÉMü WûÉå, xÉqÉrÉ MüÐ qÉÉÇaÉ Wæû''

*****
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'Without sharpening your 

weapon; standing in the 

battlefield would not increase 

your chance of winning.'     

 

(quote

 

source :

 

Ankit Sahay)

 

"There is no doubt that creativity is the most important human resource of 
all. Without creativity, there would be no progress, and we would be 
forever repeating the same patterns.

– Edward De Bono



Cartoon

Where did you learn English?

one can be proactive, but not

procreative... Remove the word

DRAFT
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My teacher always insisted

one has to be creative in one’s 

thinking. So when she asked

How much is 1+1, I said,

‘Three”, Keeping in mind our

family Total..... I was sent home.

...tive, 
Sir!

What is common in being
Creative, Innovative and
Inventive ?

C
L
A
S
S

S em ina r on

KR I  A . T . V . T .

         I thought I would be 

a little bit creative with the 

word, sir....
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Wisdom Capsule

The Elephant Rope
When walking through an elephant camp, a man no�ced that the elephants were only secured with 
a small rope that was �ed around one ankle. He wondered why the elephants didn't break free from 
the rope, as the elephants were certainly strong enough to do so. He asked a trainer why the 
elephants didn't try to break free, and the trainer responded by saying that they use the same size 
rope for baby elephants all the way up to adulthood .Because they're too small when they're babies 
to break free from the rope, they grow up being condi�oned that the rope is stronger than they are. 
As adults, they think the rope can s�ll hold them, so they don't try to fight it.

The Moral:
The elephants in this case are experiencing learned helplessness. This phenomenon occurs when 
someone has been condi�oned to an�cipate discomfort in some way without having a way to avoid 
it or make it stop.

A�er enough condi�oning, the person will stop any a�empts to avoid the pain, even if they see an 
opportunity to escape.

If you go through life thinking that you can't do something just because you have failed at doing it in 
the past, you're living with a fixed mind-set.

You have to let go of your limi�ng beliefs in order to make the breakthroughs that are required for 
your ul�mate success.

Don't let other people tell you that you can't do something, and don't hold onto an assump�on that 
you can't grow and learn from past failures.

Crossword – Across - 1.  Handicra�,  8. Line,  12. Collage,  15. Illustra�on,  17. Ink,  20. Symmetry,  
23. Clay,  24. Muted,  25. Hue, 27. S�ppling,  30. Shape,  31. Contemporary, 32. Fresco, 34. Le�er, 
35. Picasso, 37. Acrylic,  40. Film, 42. Poetry, 43. Mural

Down – 1. Abstract,  3. Drawing,  4. Calligraphy,  6. Aesthe�c,  7. Tranquil,  9. Sketch,  10. Po�ery, 
11. Paint, 12. Canvas,  13. Surrealist,  14. Visual,  16. Michelangelo,  18. Ka�a,  19. Shade,  
20. Shading,  21. Monochrome,  22. Red,  26. Impressionism,  28. Impasto,  29.  Folklore,  
33. Music,  36. Easel,  37. Art,  41. Oil

Unscramble – CARTOON ,  GALLERY,   ARTIST,   COMPOSITION,   PAINT

Answers for Crossword and Unscramble



In the heart of Srinagar, where the mountains kiss the sky 
and the Dal Lake shimmers like a pearl, an ar�s�c 
tapestry unfurled. The City Mall played host to an event 
that transcended the ordinary, an event that wasn't 
merely an art exhibi�on but a profound celebra�on of 
passion and crea�vity. "Reflec�ons" was the name it 
bore, and its tagline was a resounding call to all: "Keep 
your passion alive." For two days of September 9 & 10, 
this cap�va�ng spectacle invited one and all to explore a 
world where imagina�on knew no bounds.

What set "Reflec�ons" apart was the driving force 
behind it – the "Second Lives Art Guild." Seven ar�sts, 
each with a unique story, converged to form this guild. 
These weren't professional ar�sts by trade; they were 
individuals who balanced the demands of full-�me jobs 
and familial responsibili�es. Yet, their common thread 
was their shared love for art and a remarkable journey of 
self-discovery as self-taught ar�sts. From expansive 
landscapes that transported viewers to far-off realms to 
the intricate details of cityscapes that captured the 
essence of urban life, the exhibit defied conven�onal 
boundaries. It ventured into the world of semi-abstract 
art, daring viewers to find their own meaning within the 
brushstrokes. And, paying homage to their roots, the 
ar�sts ventured into the chrome of tradi�onal 
architecture, bringing forth the �meless beauty of their 
homeland.

The exhibi�on a�racted dignitaries from various strata of 
society – esteemed ar�sts, high-ranking bureaucrats, 
poli�cians, and charisma�c radio jockeys all graced the 
event with their presence. People from all walks of life 
became part of this ar�s�c assembly. Children, adults, 
youth, and those who had witnessed many seasons of 
life, gathered to immerse themselves in the world of 
colors and canvases. In the pages that follow, we delve 
deeper into the lives of the ar�sts behind this unique 

spectacle, exploring their individual stories, their 
inspira�ons, and the incredible ar�stry that defined 
"Reflec�ons."

Deepa Soni: The Ar�st of Diverse Horizons
Deepa Soni's art spoke volumes even before you laid eyes 
on it. Her pain�ngs commanded a�en�on, with one 
par�cular masterpiece, a sprawling jungle scene, 
stealing the spotlight. She didn't confine herself to a 
single style; her art is a celebra�on of diversity. "I am an 
experimental ar�st," she said, "I do monochroma�c, 
landscapes, portraits, oil pain�ngs, sculptures. Ar�sans 
inspire me."  She further added, "The atmosphere, 
people, and architecture of Kashmir are inspiring and 
food for the ar�sts." This inspira�on led to the birth of 
the "Second Lives Art Guild," where all seven ar�sts, 
including Deepa, followed their passion. "We are 
different yet similar," she mused, "like the seven colors of 
a rainbow." Their decision to hold the event in the 
bustling City Mall proved to be a wise one. "People 
connected with us here," Deepa shared. "Children, old-
age people, and youth all got inspired." Her aim, she 
explained, was to bring the posi�vity of Kashmir to the 
forefront, ending with a message to all: "Keep your 
passion alive. Connect with us, and let's grow together."

Urfan Rafiqi: The Curator of Curiosity
Urfan Rafiqi, a corporate professional by day, emerged as 
another luminary at "Reflec�ons." His pain�ngs didn't 
just grace the walls; they ignited ques�ons and curiosity 
among viewers. His canvases contained lessons and 
mysteries that beckoned the inquisi�ve. "My art-form is a 
mix of semi-abstract texture-based art," Urfan explained. 
"I make my pain�ngs with a purpose that it should 
develop curiosity among the viewers." Urfan's journey 
into versa�lity began a�er the challenges of the COVID-
19 pandemic. "I started aggressively a�er Covid," he said. 
"I manage by asking a ques�on to myself: Am I a human 

Article

Kashmir's Colorful Canvas : Kashmir's Colorful Canvas : 

'Reflections' and its Artistic Odyssey'Reflections' and its Artistic Odyssey

Kashmir's Colorful Canvas : 

'Reflections' and its Artistic Odyssey
Abrar Ul Mustafa

Manager
Chelen Chunt Nar, Chandigarh
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being or a machine? The answers are within one-self." 
His message to aspiring ar�sts was clear: "Discover your 
talents, polish them, and make a mark. Have a spark 
inside you and never dim the flame."

Samreen Nabi: Banker by Day, Ar�st by Heart
Samreen Nabi, a banker by profession, found solace and 
therapy in pain�ng. Her art journey began with a sketch 
of her uncle in school, and it never stopped. "I couldn't 
pursue it as a full-�me career," Samreen admi�ed, "but I 
didn't stop. Whenever I feel stressed and caged, I turn to 
pain�ng. It is my escapism, a therapy for me that busts 
my stress." Balancing personal life, a full-�me job, and 
her art wasn't easy, but Samreen managed it by 
dedica�ng whatever �me she could regularly. "That is my 
key," she asserted. Star�ng with portraits, she gradually 
transi�oned into landscape pain�ngs and, nowadays, 
cityscapes. Her art was an invita�on to experience the 
world through her eyes, and each stroke resonated with 
her deep connec�on to cra�. Her message for aspiring 
ar�sts was clear and hear�elt: "Never leave your art. No 
ma�er five minutes or fi�y minutes, but dedicate some 
�me regularly to your art."

I�ekhar Wani: A Steward of Kashmir's Architectural 
Heritage
I�ekhar Wani, a middle-aged ar�st, took visitors on a 
nostalgic journey through the architectural marvels of 
Kashmir. His pain�ngs s�rred deep emo�ons, especially 
among the elderly visitors who fondly remembered the 
buildings of yesteryears. "Some pain�ngs of architecture 
of Downtown Srinagar city are close to my heart. I have 
an emo�onal connec�on with these tradi�onal 
architectural buildings; hence the pain�ngs." To I�ekhar, 
art is more than just paint on canvas; it is a reflec�on of 
culture and tradi�on. "Na�ons are iden�fied by their 
culture, tradi�on and legacy and not by gold or silver," he 
emphasized. His personal favorite pain�ng, depic�ng a 
tradi�onal house and its "Dabb"-a typical veranda built 
of wood- held a special place in his heart. He believed 
that art was an expression of the heart, a voice that 
couldn't be suppressed. "Pain�ngs remind us of our 
minuscule nature," he reflected. "Consider how Allah 
created this big universe and how small we are." His 
message for fellow ar�sts was a call to keep their passion 
alive, show their crea�vity, par�cipate in exhibi�ons, and 
be a part of ar�s�c communi�es.

Rahila Yaseen: Pain�ng as Therapy
Rahila Yaseen, a working woman with a family to care for, 
discovered her love for pain�ng in the most unexpected 
way. "I used to enjoy making those diagrams of prac�cal 
work of Science at school," she reminisced. "That is how I 
developed the love for pain�ng and art." Despite the 
challenges of managing personal life, a full-�me job, and 
social responsibili�es, Rahila remained dedicated to her 
art by alloca�ng regular �me to it. "That is my key," she 
explained. Star�ng with portraits, she gradually ventured 
into landscape pain�ngs and, more recently, cityscapes. 
Rahila believed that art was a sanctuary, a source of 
purpose and peace of mind. Her message for aspiring 
ar�sts was a simple but powerful one: "Keep your 
passion alive. It is your purpose, peace of mind."

Dr. Jehnageer Aslam: A Glimpse of the Natural World
Dr. Jehnageer Aslam's art was a testament to the beauty 
of raw, natural landscapes in their true colors. He 
specialized in pain�ng different seasons, capturing the 
essence of nature in every brushstroke. "My art-form is 
pure raw natural landscapes in their true colors," Dr. 
Jehnageer explained. "I paint different seasons." His 
inspira�on dated back to his school days at Burnhall 
School in Srinagar, where the emphasis was on fine arts. 
"I used to draw portraits," he recalled, "and one day an 
art teacher suggested me to paint landscapes. I just loved 
it." 'Reflec�ons' marked a diverse convergence of art 
forms, genres, and ar�sts, and Dr. Jehnageer appreciated 
the depth it brought to the event. "We ar�sts met and 
formed a group," he said. "We came up with this name 
'Second Lives.' Basically, a writer had wri�en an ar�cle 
about us with this �tle. We loved the name." His favorite 
pain�ng, a portrayal of flowing water, held a special place 
in his heart. "It is basically inspired by my role model 
ar�st named Ivan Shishkin from Russia," he revealed. 
This plein air-onsite- pain�ng, an inside view of nature, 
invited viewers to appreciate the grandeur of the natural 
world. Dr. Jehnageer's message to the public was a plea 
to respect and cherish the real nature, just as they had 
admired his nature pain�ngs
.
Shazia Basharat: The Transforma�on through Art
Shazia, an engineer by profession and a devoted family 
woman, experienced a profound transforma�on through 
art. Her journey into pain�ng began during the 
lockdowns of 2020. "At school, I was not great at 
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drawing," she recalled. "It was in 2020 when Covid had 
caged us inside our homes. I started pain�ng, along with 
my kids. Since then, I have been con�nuously doing it." 
Managing her �me became easier when she chose to cut 
off from social media. This decision, she revealed, had 
transformed her life and allowed her to dedicate more 
�me to something soothing and produc�ve. Shazia's 
pain�ng of football legends Messi and Ronaldo was a hit, 
par�cularly among the younger audience. "My pain�ng 
of Messi and Ronaldo together was my son's idea," she 
explained. "He likes football. I made it for him. It was 
really praised by the kids and the young alike." Her art, as 
she described it, was based on the voice of her heart. "I 
am a learner," she admi�ed. "I experiment with art."

Tailpiece: "Reflec�ons" at the City Mall in Srinagar, 
Kashmir, painted a vibrant tapestry of inspira�on and 
crea�vity. These ar�sts, each with their unique stories 
and ar�s�c journeys, stood as living proof that passion 
knows no boundaries. Their canvases spoke of diverse 
experiences, while their words encouraged aspiring 
ar�sts to keep their flames of crea�vity alive. As the sun 
set on September 10, "Reflec�ons" le� an indelible mark 
on the hearts of those who had witnessed the beauty of 
ar�stry. The event wasn't just about admiring art; it was a 
testament to the power of passion, resilience, and the 
enduring human spirit.

*****
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Pain�ngs on display at Reflec�ons, City Mall, Srinagar, Sep 09 & 10, 2023

Ar�sts discussing a landscape pain�ng by Samreen Nabi

Article
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HEALTH
MATTERS
HERE

‘Take care of

your body,

It's the only place

you have to live.’

Managing hypertension, or high blood pressure, for bankers can be challenging due to the sedentary 

nature of their work. However, there are several strategies that can help combat hypertension:

Regular Physical Ac�vity: Engage in regular physical ac�vity such as walking, jogging, cycling, or 

swimming. Take short breaks throughout the day to stretch, move around, or engage in light exercise.

Healthy Ea�ng Habits: Promote a healthy diet rich in fruits, vegetables, whole grains, lean proteins, 

and low-fat dairy products. Limit intake of processed foods, sugary snacks, and high-sodium foods. 

Weight Management: Maintain a healthy body weight through a balanced diet and regular exercise. 

A�end nutri�on counselling or fitness programs, to achieve and maintain a healthy weight.

Stress Management: Indulge in stress management techniques such as medita�on, deep breathing 

exercises, or mindfulness prac�ces. Take regular breaks, prac�ce self-care, and maintain a healthy 

work-life balance.

Medical Check-ups: Take regular medical check-ups to monitor blood pressure levels. Avail the facility 

provided by our Bank.

Limit Alcohol and Tobacco Intake: Limit alcohol consump�on and avoid tobacco products, as these 

can contribute to increased blood pressure.

Promote Work-Life Balance: Maintain a healthy work-life balance by se�ng clear boundaries 

between work and personal life.

By implemen�ng these strategies and promo�ng a healthier lifestyle, bankers can be�er manage 

their hypertension and reduce their risk of related health complica�ons.

Health Corner
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Travelogue

SKANDAGIRI TREKSKANDAGIRI TREKSKANDAGIRI TREK

Manmohan K G  
Ex Employee

Skandagiri, also known as Kalavara Durga is a mountain 
fortress located approximately 62 KMs from Bengaluru 
and 3 KMs from Chikkaballapura Town.  It is off Ballari 
Road, and overlooks Nandi Hills and Muddenahalli, 
which is the birth place of Sir M Vishweshwaraiah, who is 
an Indian Chief Civil Engineer and recipient of Bharath 
Ratna.

The peak is at an al�tude of 1450 meters.  It is accessed 
from Kalavara  village.  Skandagiri is very famous for the 
night/early morning trek for its sunrise view.  The trek is 
now co-ordinated by the Karnataka Forest Department 
and online pre-registra�on is required a�er paying the 
fees. 

As per schedule, the journey to base point started at 11 
PM and reached last point at Esteem Mall well ahead of 
schedule �me of 12.45 am, indica�ng punctuality of all 
the group members.  When we entered the bus, many 
were fast asleep, but we could s�ll sense the enthusiasm 
about the adventure they were going to embark in the 
next few hours.  Kids si�ng in the front row seemed to be 
very excited about the trek and probably could not sleep.  
Reached the base point at around 2 AM and relaxed in 
the bus/vehicle �ll 3.30 AM.

Wake up call was given at 3.30 AM and the group 
members responded and were eager for  the 
commencement of the trek to much awaited Skandagiri 
Hills.  When we got down from the bus and assembled, 
delicious Coconut Holiges were given to all the trekkers 
as energy boosters. 
 
PRE-DAWN TREK

Group comprised spirited trekkers from age group 12 to 
70+,  from different walks of life – students, bankers, 
professionals and self employed, Re�red personnel – 
first �me trekkers to veteran trekkers. But the level of 

spirit, cohesiveness was uniform, observed the energy 
level of younger ones was high.

Once the gate was opened, we walked for half KM to 
reach the Dept. Office, where the group assembled.  
Guide for the Trek Mr. Vinay was introduced to the group 
and the groups was named as “Lucky Group”.  
Instruc�ons were given to the members to be in the 
group and not to wander alone leaving the path and not 
to li�er the hill. The group was headed by the guide and 
trailed by one of the organisers to ensure safety of the 
group members.

We were not able to gauge the height of the peak, 
steepness of the path nor the ruggedness of the terrain, 
which might have proved to be a bliss for some trekkers.

As one of the trekkers posted “the advantage of a pre 
dawn trek is that you do not see, in the dark,  how big the 
mountain is, so you keep climbing.  It was a bit steep 
towards the end, but all the trekkers completed the 
climb. Enjoyed every step of our climb in the dark”.

Some first �me trekkers posted having thoroughly 
enjoyed their maiden trek despite difficul�es they faced.  
They opined that mo�va�on and support by fellow 
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Travelogue

members helped them to finish the trek.  One of the 
organizers felt that the tenacity, never give up a�tude 
and posi�ve mindset will help trekkers to finish the trek 
despite any physical weakness.

“Night/pre dawn trek was totally a different experience.  
En�rely different from our rou�ne chores right from 
brushing teeth, having a cup of coffee/tea, glancing 
through newspaper/messages in the mobile. Enjoyed 
thoroughly the night trek, weather at the peak, scenery 
from the top and the company of friends.”

One of the elderly members posted “Yes, it was a tough 
trail, lot of hard work for the old bones and joints, but you 
guys diverted all nega�ve to be�er feelings and 
excitement and fun.”

One of the members remembered aptly the quote “Even 
if our path in life is rough, rocky and uneven, it does not 
take away the grandeur and beauty that awaits us every 
step along the way.  Keep moving onwards and 
upwards”.

“When you finish the toughest trek from start to end you 
feel like you are strong inside out.”

“I was really surprised to see the trekkers who are highly 
mo�vated and did not create hurdle for the passion they 
have.  Really enjoyed the �me with the group”.

“Miniature trekkers with maximum energy” was a 
cap�on to one of the photographs of young kids who 
made it to the top bubbling with energy with no signs of 
�redness.

AT THE TOP:

The scenery at the top was awesome. Houses in the 
surrounding villages looked like match boxes. Lakes, 

surrounding greenery, cool weather, clouds kissing the 
hills, fog made us forget the hard and difficult trail.  The 
pleasant atmosphere, far from urban concrete forests, 
put us in a different world, reducing the stress level.  
Relaxed there for some �me thoroughly enjoying the 
nature/climate.  Though we could not watch the sunrise 
due to clouds, the beauty of the nature  made us happy.

One of the trekkers posted “the sa�sfac�on on reaching 
the top is immense.  You do not conquer the mountain, 
but yourself.”

Customary self-introduc�on part  was carried out and 
the members enjoyed the games that were arranged at 
the top.

CLIMBING DOWN:     

With heavy heart, for leaving such a wonderful spot, we 
started climbing down. Everything was visible now.  Most 
of us wondered “have we covered these trails”.  Many 
felt that they would not have ventured to complete trek, 
had they seen the peak in day light.  We could enjoy the 
scenic beauty while descending in the day light.

On the way back, we had breakfast in one of the good 
restaurants in Chikkaballapur and reached Bengaluru at 
around 1 PM [ first point at Esteem Mall] on the next day.

From the feedback posted on Whatsapp group, it 
could be grasped that all the trekkers enjoyed the night / 
day trek, though it was difficult, felt sa�sfied having 
completed the trek and enjoyed the nature. All the 
members were in chorus  profusely thanking the 
Organ izers  for  the  me�culous  p lann ing  and 
arrangements made for the wonderful Skandagiri 
night/day trek.



SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû....SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû....SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû....SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû....

CMü mÉÉÇuÉ rÉÌS mÉÉlÉÏ qÉåÇ Wæû, iÉÉå SÕeÉÉ ÌTüU Wæû iÉOû mÉU YrÉÉåÇ?

sÉWûUåÇ eÉÉå WÒûDÇ eÉUÉ xÉÏ iÉåeÉ, uÉÉmÉxÉ AÉlÉå MüÉå iÉimÉU YrÉÉåÇ?

iÉÉå YrÉÉ Wæû aÉU oÉÉSsÉ pÉÏwÉhÉ, AÇÍkÉrÉÉUÉåÇ qÉåÇ MÑüNû lÉ xÉÑfÉÉiÉÉ Wæû,

oÉxÉ mÉæU EPûÉMüU, eÉUÉ xÉÉ AÉaÉå, UZÉlÉå qÉåÇ YrÉÉ WûÏ eÉÉiÉÉ Wæû|

PûÉåMüU ZÉÉLÇaÉå, ZÉÉLÇaÉå| ÌaÉU eÉÉrÉåÇaÉå, ÌaÉU eÉÉrÉåÇaÉå|

EPûlÉÉ iÉÉå AmÉlÉå WûÉjÉ qÉåÇ Wæû, CiÉlÉÉ iÉÉå AmÉlÉå WûÉjÉ qÉåÇ Wæû|

ÍqÉ�ûÏ eÉÉå sÉaÉÏ MümÉÄQûÉåÇ qÉåÇ Wæû, sÉsÉÉOû mÉå qÉsÉ, CiÉUÉLÇaÉå|

LMü mÉæU EPûÉMüU, eÉUÉ xÉÉ AÉaÉå, UZÉMüU cÉsÉiÉå WûÏ eÉÉLÇaÉå|

WûU xÉÉaÉU MüÉå iÉU eÉÉlÉÉ Wæû, WûU mÉuÉïiÉ xÉå OûMüUÉlÉÉ Wæû,

aÉU SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû, aÉU SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû|

SÉå oÉÉU ÌaÉUåÇ, xÉÉæ oÉÉU ÌaÉUåÇ, oÉÉkÉÉLÇ ÌMüiÉlÉÏ pÉÏ AÉiÉÏ WæÇû,

kÉÔÍqÉsÉ WûÉåiÉÏ Wæû WûU oÉÉkÉÉ, ExÉ qÉÉlÉuÉ xÉå eÉoÉ OûMüUÉiÉÏ WæÇû,

ÎeÉxÉlÉå qÉlÉ qÉåÇ rÉWû PûÉlÉÉ Wæû, MüÐ ÂMü AoÉ MüWûÏÇ lÉ eÉÉlÉÉ Wæû,

qÉÇÎeÉsÉ mÉU eÉÉ MüU jÉqÉlÉÉ Wæû, AÇÌiÉqÉ mÉÄQûÉuÉ mÉU jÉqÉlÉÉ Wæû|

Wæû xÉiÉiÉ ÌlÉUÇiÉU pÉÉlÉÑ MüÐ, MüÉåÍzÉzÉ eÉÉå Í¤ÉÌiÉeÉ mÉU eÉÉiÉÉ Wæû,

SåZÉÉ Wæû MüpÉÏ MüÐ uÉÉå FmÉU AÉMüU, QÕûoÉ MüWûÏÇ eÉÉå eÉÉiÉÉ Wæû|

eÉsÉlÉÉ iÉÉå AmÉlÉå WûÉjÉ qÉåÇ Wæû, CiÉlÉÉ iÉÉå AmÉlÉå WûÉjÉ qÉåÇ Wæû|

AmÉlÉÏ AÉZÉÉåÇ Måü xÉÔUeÉ xÉå, UÉWûÉåÇ MüÉå UÉæzÉlÉ MüUlÉÉ Wæû,

AÇiÉqÉïlÉ qÉåÇ eÉÉå euÉÉsÉÉ Wæû, iÉÔTüÉlÉ MüÉå WûqÉxÉå QûUlÉÉ Wæû|

WûU xÉÉaÉU MüÉå iÉU eÉÉlÉÉ Wæû, WûU mÉuÉïiÉ xÉå OûMüUÉlÉÉ Wæû,

aÉU SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû, aÉU SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû|

ÌWqÉÉÇvÉÑ vÉåZÉU 
uÉËU¸ mÉëoÉÇkÉMü 

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ AlÉÑpÉÉaÉ

MåÇüSìÏrÉ ¤Éå. MüÉ. oÉåÇaÉsÉÔÂ

MüÌuÉiÉÉ
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qÉåUå-iÉåUå MüÐ ÌaÉlÉiÉÏ qÉåÇ, AlÉÌaÉlÉiÉ eÉÉå xÉÉxÉåÇ ZÉÉåD WæÇû,

SÕeÉå AmÉlÉå Måü oÉÉåkÉpÉÉxÉ qÉåÇ, mÉsÉMåÇü eÉÉå CiÉlÉÏ UÉåD WæÇû,

eÉÉå oÉÏiÉ aÉrÉÉ ExÉMüÉå xÉÉåcÉåÇ, iÉÉå AÉaÉå pÉÏ eÉÏuÉlÉ ZÉÉåLÇaÉå,

mÉsÉMüÉåÇ MüÐ lÉqÉÏ xÉÑZÉÉ oÉæPåû, AoÉ AÉæU MüpÉÏ lÉ UÉåLÇaÉå|

lÉ rÉÉS ÌMüxÉÏ MüÉå AÉLÇaÉå, lÉ rÉÉS ÌMüxÉÏ MüÐ sÉÉrÉåÇaÉå |

xÉÉmÉå¤É iÉÉå eÉÏMüU SåZÉ ÍsÉrÉÉ, ÌlÉUmÉå¤É WûÏ qÉ×irÉÑ AÉlÉÏ Wæû,

UÉåSlÉ xÉå WÒûAÉ eÉÏuÉlÉ eÉÉå zÉÑÃ, qÉÑxMüÉlÉ xÉå uÉWû ÌlÉoÉOûÉlÉÏ Wæû,

WÇûxÉlÉÉ iÉÉå AmÉlÉå WûÉjÉ qÉåÇ Wæû, CiÉlÉÉ iÉÉå AmÉlÉå WûÉjÉ qÉåÇ Wæû|

ClÉ UÉWûÉåÇ MüÐ mÉScÉÉmÉ qÉåÇ pÉÏ, xÉÇaÉÏiÉ oÉWûÉiÉå eÉÉrÉåÇaÉå,

EZÉÄQûÏ xÉÉÇxÉÉåÇ Måü oÉÏcÉ qÉåÇ pÉÏ, rÉWû aÉÏiÉ xÉÑlÉÉiÉå eÉÉrÉåÇaÉå|

WûU xÉÉaÉU MüÉå iÉU eÉÉlÉÉ Wæû, WûU mÉuÉïiÉ xÉå OûMüUÉlÉÉ Wæû,

aÉU SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû, aÉU SÕU WûqÉåÇ AoÉ eÉÉlÉÉ Wæû|

MüÌuÉiÉÉ
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Sid blinked in disbelief as he stared at the hustle and 
bustle of Delhi's streets. With cars passing by his 
window, glaring red lights seeming to blink every five 
seconds, and the constant honking of angry drivers 
stuck in crawling traffic, he genuinely felt like he had 
been transported to a different planet.

Once upon a �me, his window views comprised 
majes�c depths of green valleys that stretched far and 
wide. The joy of watching a river show off its might 
during thundering rainfalls, swi�ly reducing to a quiet, 
snaking stream by the �me the summer rolled in, was 
a sight to behold.

In Shimla, his hometown, the silky-smooth roads 
paired with speedy drives would send beau�ful waves 
of euphoria dancing inside him. But, alas! In the heart 
of India, the only dance happening inside him was due 
to the regular jolts from the countless road bumps, 
making him feel like his organs were performing a 
musical chair rou�ne of their own!

Just like an inquisi�ve young boy of seven, it should 
have thrilled him to witness the bustling metropolitan 
city wake up to life. However, none of it could hold a 
candle to the quiet and calm life he loved back in 
Shimla.

Seeing his son's puzzled expression, Abhay gently 
called out to him, “Sid!”, shaking him out of the trance.

“Yes, Papa!” He spoke in a so�, melodic voice.

“You are a wonderful boy. I am sure you will make new 
friends here soon!”

“But I miss my friends in Shimla.”

“Sid! We'll keep visi�ng Shimla whenever Papa is free, 
alright? But don't let it hold you from making new 
friends in your new school.”

Like the good boy he always was, Sid managed a �mid 
nod and looked to his le� when Abhay pointed out the 
mammoth iron gate of what was the entrance of his 
new school. It struck an uncanny resemblance to a zoo 
cage he had spo�ed once upon a �me, and well, he 
wasn't thrilled by the déjà vu. Before he even had a 
chance to absorb the reality of his situa�on, his 
father's warm, reassuring hand was guiding him 
inside. A single tear managed to escape his big, scared 
eyes.

“Siddharth Maurya, new admission,” Abhay told the 
guard.

Sid dared a glance at the towering figure adorned with 
a sky blue shirt, navy blue bo�oms, and a face that 
lacked the ability to curve into a smile. Memories of 
zookeepers he had seen by animal cages jumped into 
his mind. Clasping his bag straps, much like a shield, he 
stood his ground, as these new surroundings drowned 
him in tears.

“No!” was the only protest that slipped from his 
whimpering lips, causing Abhay to shoot a glare his 
way.

Sid's stubborn shake of his head prompted ac�on 
from the guard, who, with a wave of his hand, 
summoned the assistant, Asha, to guide the boy to the 
ba�leground. Sorry, his classroom. Though for a 
moment Abhay was tempted to carry his son in his 
arms, he decided against it. He believed that this was 
for the be�er. Hence, he stepped out of the school, 
refusing to let his son's tearful face hover in his mind.

Inside, Sid couldn't help but keep whimpering as Asha 
guided him towards his des�ned class. Using his free 
hand, he kept wiping away tears while also observing 
other kids who seemed to make their way to their own 
classes.

An unexpected An unexpected 
New beginning!New beginning!
An unexpected 
New beginning! Neha Chenani

Officer
IAS RI, Delhi
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A few minutes later, he found himself in what could 
only be described as a walk-in freezer. Seriously, his 
brain dubbed his new class as an ice cube tray. The 
difference was crisp. His old classroom back in Shimla 
was all about that 'fresh air circula�on', making him 
feel like he was giving mother nature a bear hug. This 
one? Well, the windows acted more like 'Keep Out' 
signs for the wind, firmly shut, le�ng the AC pretend 
to be real air.

Asha se�led Sid into an unoccupied chair and 
whispered, “My name is Asha. You can call me 'Tai' like 
other children do. Whenever you feel like, I am here to 
take you to the washroom.”

Her soothing voice turned Sid's sniffles into full-blown 
tears. With a comfor�ng pat and a gentle touch, she 
wiped his tears and made her exit.

No sooner had Sid se�led in his chair than a bell 
echoed. From within the walls, a voice boomed over 
the speakers with some announcement and all he 
could catch was the word 'assembly'. With the kind of 
logic only a kid could pull off, he made an exit.

But Asha stopped him, asking, “You want to go to the 
washroom?”

Shaking his head, Sid answered, “Assembly!”

With an amused chuckle, Asha pointed back to the 
classroom, “Assembly happens inside the class.”

“WHAT?!” exclaimed Sid, his outcry echoed through 
the nearby classrooms. Assemblies held indoors? 
Come on, next they would say ice-creams grow on 
trees! He had always associated assemblies as a 
serene morning ritual under the open sky, 
communing with nature and whispering prayers to 
God. How was he supposed to bond with God inside 
that bone-chilling equivalent of a walk-in-freezer?

He was u�erly stumped. Shaking off his confusion, he 
drew back and no�ced a peculiar sight- the other 
students in their seats, yes seated, not the usual 
standing! Everyone was murmuring something 
inaudible, their hands intertwined in a prayer. In that 
moment,  h is  longing for  escape magnified 
drama�cally. He could already sense his bag calling 

out to him, temp�ng him to zip out of the classroom, 
the school, even the city – launch himself free like a 
rocket and land back on his old familiar earth in 
Shimla.

“Good morning, class!” echoed Mrs. Sharma's 
cheerful voice throughout the classroom.

Do you remember those singing saluta�ons? That's 
right! You're ge�ng there. The students responded in 
the same musical tone, “Good Morning, Madam!”

With a graceful �lt of her hand, Mrs. Sharma 
beckoned Sid with that universal 'Come here!' 
gesture. She was neatly decked out in a crisp green 
saree, her hair binding itself in a stern bun. With her 
glasses perched precisely on the edge of her nose, she 
was the spi�ng image of Prof. McGonagall from Harry 
Po�er in Sid's mind.

As he allowed his imagina�on to roll, suddenly his 
teacher was transforming into the magic-wielding, 
some�mes-cat professor from the fan-favourite 
series, recrea�ng that legendary transforma�on 
scene right in his very classroom.

Mrs. Sharma's voice pierced the silence with a stern, 
“Siddharth!”, and he nearly flew off his chair.

With another signal from her, Siddharth obediently 
moved towards  her,  pray ing  she mirrored 
McGonagall's heart just like her style.

However, much to his dismay, she whisked him around 
to face the class and commanded, “Introduce 
yourself!” her voice, as sharp as a new pencil.

Sid looked around as his mind was s�ll filled with 
snippets of his recent Harry Po�er reverie. Caught in 
the emo�on, he couldn't help but blurt, “I am Harry 
Po�er!”

The en�re classroom went into an uproar of laughter, 
pulling him from his dreamlike state. He felt a pang of 
embarrassment as he heard his teacher's laughter join 
in with the rest. Tears welled in his eyes. Back at his 
school in Shimla, he might have been laughing along 
too. But here, the laughter seemed more like 
mockery.

62´ÉårÉxÉ  -   AaÉxiÉ 2023 - ÌxÉiÉÇoÉU 2023 | 290 Shreyas   August 2023 - September 2023 I 290 -

Short Story



Without missing a beat, he brushed the tears away 
and stu�ered, “I am Siddharth Maurya. I am from 
Shimla.”

Mrs. Sharma gently held his shoulder and ushered him 
back to his seat, instruc�ng the class, “English 
notebooks, now!”

A unified rustling filled the room as the class followed 
h e r  i n s t r u c � o n s .  A n d  j u s t  l i ke  t h a t ,  t h e 
aforemen�oned notebook found itself at the top of 
each desk.

Throughout the day, Sid constantly switched between 
his notebooks, books, and the interac�ve smart 
boards. He never missed a chance to sneak a glance at 
Asha, and a sense of warmth washed over him every 
�me she returned his gaze with a smile which felt like 
home.

In the following days, things proceeded the same way. 
Even though Sid was a smart kid, he gravitated more 
towards prac�cal knowledge instead of theore�cal. 
He found it challenging to understand new concepts 
and jot down notes simultaneously. Every new piece 
of knowledge he gained seemed to take him on a trip 
down memory lane - missing his old school, his 
teacher, and his friends.

One day, Asha was helping Siddharth get to the 
restroom when suddenly, Siddharth stopped and 
stared at the playground. A longing gaze filled his eyes. 
He hadn't yet set foot on the playground of his new 
school. It felt like forever since he messed around in 
the dirt, rolled about in it, and had a good laugh 
ge�ng caught ea�ng some mud.

“Siddharth!,” Asha called him so�ly, bringing him out 
of his trance, guiding him to the washroom.

Later that day at home, Abhay and his wife, Ritu, 
exchanged worried glances. They couldn't help but 
no�ce the changes in Sid. Their son's lively, bubbly 
personality was fading, and in its place was surfacing a 
boy engrossed in seemingly endless recita�ons of 
poems, stories, and mul�plica�on tables. His once 
intricate doodles and random art pieces were now 
traded for academic Q&A sheets.

“Sid!” said Abhay in a worried tone.

Busy with his meal, Sid glanced up at Abhay, who 
con�nued, “Your birthday is coming up next week, 
buddy. What chocolates do you want to give out to 
your friends?”

Shaking his head somewhat defiantly, Sid replied, “I 
don't have any friends.”

Frowning with concern, Ritu so�ly said, “Sid.”

But before his parents could say anything else, he rose 
from his seat. Obeying what was expected of him, he 
promptly fetched his homework. He diligently 
finished all of it before turning in for the night. Lacking 
any siblings at home, friendly faces at school, or any 
spare �me to mingle with children his age in their 
neighbourhood, Sid was slowly, but surely, losing his 
cheerfulness — his childhood slipping away.

The week flew past, and finally, his birthday arrived. 
Overflowing with joy on her son's eighth birthday, Ritu 
dressed him in relaxed, casual a�re. There was 
something magne�cally cap�va�ng about Sid - his 
large brown eyes, chubby cheeks, pe�te nose, and 
round chin could warm the coldest of hearts. But a 
vital feature was notably absent from his face, his 
infec�ous smile.

Just like any typical day, he held onto his bag strap 
�ghtly and walked rather reluctantly through his 
school gates. However, this day differed from the 
usual for him. The moment he walked in, he heard the 
guard wish, “Happy Birthday, Siddharth!”

Shocked, Sid tore his gaze from the ground and looked 
up. None of his wildest fantasies could have predicted 
this moment - the school guard, smiling? Barely 
containing his surprise, he managed a nod and a 
rushed, “Thank you, Sir!” slipped past his lips, barely 
above a whisper.

“Happy Birthday Siddharth!” Asha's infec�ous grin 
made Sid smile back at her.

With a spring in his voice, he replied, “Thank you, Tai!”

Without missing a beat, Asha grabbed his hand and 
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started leading him towards the classroom. Halfway 
through, she abruptly paused and said, “Siddharth, 
here at our school, there is a tradi�on that the 
birthday boy or girl must wear a blindfold all day.”

Shocked, Sid blinked with innocence. “What? Why?” 
He stammered.

“Just an exci�ng li�le tradi�on!” Asha answered, tying 
the blindfold around his eyes, and helped him towards 
the class. He could feel himself being herded inside, 
and the shu�ng sound of the door confirmed his class 
entry. Even though he was wrapped in darkness, Sid 
found something strange. The class sounded different 
today, eerily quiet. It made finding his usual desk all 
the more challenging. Desperate, he called out to his 
desk-mate.

 “Mayank, you there?”

Silence!

He called out again, “Can anyone please help?”

Silence!

Next, he felt someone sneak up from behind and 
gently take off his blindfold. As his eyes adjusted to the 
light, his jaw dropped in bewilderment. Hold on! This 
didn't look like his classroom. Where was he? Both 
thrilled and freaked out, he took in his surroundings. 
The room was decked out Hogwarts style with 
brooms, magic wands, and posters of Harry Po�er and 
his friends. To say it stunned him would be a mother of 
all understatements.

Dangling from the ceiling were cloaks. But not the 
typical Hogwarts black, oh no. These were full of 
dazzling, flamboyant colours. All of a sudden, a 
roaring, joyous, choir-like “SURPRISE!!!!!” thundered 
in his ears, making him nearly leap out of his skin.

There they were, all his classmates and Mrs. Sharma, 
encircling him with an enthusias�c chorus of, “Happy 
Birthday, Harry Po�er!”

In a room full of laughter and with tears in his eyes, 
Siddharth took in the sight of his classmates wearing 

hats just like the talking one from Harry Po�er. 
Suddenly, Mrs. Sharma playfully caught him up in a big 
bear hug and launched him into the air. The surprise 
made him let out a gasp that was midway between a 
sob and a laugh. A�er bringing him back down, Mrs. 
Sharma gave him a big peck on his cheek and flashed a 
bright smile, saying warmly, “Happy Birthday, 
Siddharth!”

As the birthday boy's feet hit the ground, one a�er 
another, his friends rushed in, giving him birthday 
hugs and wishes. It was a great day for Sid. Every detail 
of this moment brought back memories of Shimla, 
making him both laugh and cry with happiness. 
Overwhelmed by these emo�ons, Sid wrapped his 
arms �ghtly around Mrs. Sharma, holding onto her in 
a �ght hug as he revealed his tears of joy.

Mrs. Sharma quickly picked up Sid and gave him a 
comfor�ng pat on the back. It had not escaped her 
a�en�on that her new student was finding it hard to 
fit in with his classmates. Understanding the pressure 
that school and studies can bring, especially since she 
was not only a teacher but also a mother, she felt a 
deep concern for him. She had discussed this with his 
parents and, aware of his mental state, she did not 
want him looking back on this period in his life as a 
trauma�c incident.

Consequently, she made a courageous decision — a 
sugges�on that she recommended applying to all 
primary classes. She proposed se�ng aside one hour 
to celebrate a child's birthday, reasoning with the 
Principal that making a child feel loved wouldn't 
hamper their studies. A�er seeing Siddharth's 
response, she felt assured she had taken a step in the 
right direc�on.

There are moments when a change in the usual 
rou�ne can prove to be an innova�ve solu�on. Life 
o�en calls for extraordinary solu�ons in ordinary 
circumstances, reminding us of a proverb that says, 
"There are some things money can't buy. Childhood is 
one such thing.”

*****
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75 xÉÉsÉ WÒûL SåzÉ MüÉå AÉÄeÉÉS WÒûL, 

mÉU AxÉsÉÏ AÉÄeÉÉSÏ YrÉÉ Wæû, 

rÉWû xÉqÉfÉlÉå qÉåÇ aÉsÉiÉÏ lÉÉ WûÉå, 

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...|| 

eÉWûÉð xÉÏqÉÉ mÉU eÉuÉÉlÉÉåÇ MüÉ oÉÍsÉSÉlÉ urÉjÉï lÉ eÉÉL, 

AmÉlÉå-AmÉlÉå MüqÉÉåïÇ xÉå WûU eÉuÉÉlÉ 

MüÉå rÉWû ÌSsÉÉxÉÉ ÌSsÉÉL,

 xÉÏqÉÉ mÉU AÉmÉ AÉæU SåzÉ qÉåÇ WûqÉ, 

AmÉlÉå mÉËUuÉÉU LuÉÇ qÉÉÇ, oÉWûlÉ, oÉåOûÏ MüÉ krÉÉlÉ UZÉåÇ, 

AÉæU MüWåÇû ÌMü AÉmÉ ÌlÉÍ¶ÉÇiÉ UWûÉå,  

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...||

eÉWûÉð xÉqÉÉlÉiÉÉ MüÉ qÉiÉsÉoÉ xÉWûÏ xÉå AmÉlÉÉLÇ,

iÉÉÌMü eÉÉiÉ Måü lÉÉqÉ mÉU ÌMüxÉÏ 

mÉU pÉÏ AlrÉÉrÉ lÉÉ WûÉå, 

sÉÄQûMüÉ-sÉÄQûMüÐ Måü oÉÏcÉ xÉqÉÉlÉiÉÉ AmÉlÉÉLÇ, 

iÉÉÌMü AoÉ AÉæU pÉëÔhÉ WûirÉÉ lÉÉ WûÉå mÉÉL,

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...||

AÉæUiÉ - AÉæUiÉ MüÐ RûÉsÉ oÉlÉMüU ZÉÄQûÏ UWåû, 

WûU LMü xÉÉxÉ oÉWÔ MüÉ xÉWûÉUÉ oÉlÉÏ UWåû, 

WûU LMü MüÉqÉ ÍqÉsÉ-eÉÑsÉMüU MüUåÇ, 

ÌTüU ExÉqÉåÇ AÉSqÉÏ rÉÉ AÉæUiÉ eÉæxÉÉ pÉåSpÉÉuÉ lÉÉ WûÉå, 

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...||

  OûÏuÉÏ qÉÉåoÉÉCsÉ MüÐ SÑÌlÉrÉÉ Måü oÉÉWûU 

pÉÏ LMü SÑÌlÉrÉÉ Wæû, 

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå....SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå....SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå....SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå....SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå....SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå....

MüÌuÉiÉÉ

eÉÉå MÑüSUiÉ MüÐ ASçpÉÑiÉ ZÉÔoÉxÉÔUiÉÏ 

LuÉÇ cÉqÉiMüÉUÉåÇ xÉå pÉUÏ Wæû,

CxÉ mÉëÉM×üÌiÉMü xÉÉæÇSrÉï MüÉ AÉlÉÇS sÉåÇ,

qÉÉåoÉÉCsÉ, aÉåqÉ, xÉÉåzÉsÉ qÉÏÌQûrÉÉ 

mÉU ÄeÉÂUiÉ xÉå erÉÉSÉ lÉÉ EsÉfÉå,   

 SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...||

eÉWûÉð MüUÉåÄQûÉåÇ ÂmÉL ZÉcÉï ÌMüL eÉÉ UWåÇû WæÇû, 

SÕxÉUÏ SÒÌlÉrÉÉ MüÉå ZÉÉåeÉlÉå qÉåÇ, 

uÉWûÏÇ MÑüNû ÂmÉL ZÉcÉï ÌMüL eÉÉLÇ SåzÉ MüÐ mÉëaÉÌiÉ qÉåÇ,  

eÉWûÉð MüÉåD pÉÏ ÍzÉ¤ÉÉ xÉå uÉÇÍcÉiÉ lÉÉ WûÉå, 

eÉWûÉð MüÉåD rÉÑuÉÉ oÉåUÉåÄeÉaÉÉU lÉÉ WûÉå, 

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...|| 

eÉWûÉð SåzÉ qÉåÇ MüÉlÉÔlÉ urÉuÉxjÉÉ 

MüÐ ÄeÉÃUiÉ WûÏ lÉÉ mÉÄQåû, 

eÉWûÉð rÉÑuÉÉ AmÉlÉå AÇSU Måü WÒûlÉU MüÉå mÉWûcÉÉlÉ MüU 

ExÉMüÉ xÉWûÏ EmÉrÉÉåaÉ MüUåÇ, 

eÉWûÉð iÉMülÉÏMüÐ rÉÑaÉ qÉåÇ iÉU‚üÏ MüUåÇ, 

uÉWûÏÇ AÉkÉÑÌlÉMüiÉÉ Måü lÉÉqÉ mÉU mÉÉ¶ÉÉirÉ 

SåzÉÉåÇ MüÉ AlÉÑMüUhÉ lÉ MüUåÇ,

AmÉlÉå SåzÉ MüÐ mÉUÇmÉUÉ AÉæU xÉÇxM×üÌiÉ 

MüÉ AÉSU AÉæU xÉqqÉÉlÉ WûÉå,

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...||

SåzÉ WûqÉÉUÉ LåxÉÉ WûÉå...||

mÉëÉeÉ£üÉ oÉsÉuÉÏU
mÉëoÉÇkÉMü

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AÉæUÇaÉÉoÉÉS
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Recipe Corner

ATUKULA DOSA /ATUKULA DOSA /
POHA DOSA POHA DOSA 

ATUKULA DOSA /
POHA DOSA 

Atukula Dosa commonly termed Poha Dosa is 
amazingly so�, spongy, porous crepes or pancakes 
made with fla�ened rice, idli rice, curd/bu�ermilk, 
and urad dal ba�er. Poha has various names hence 
these are also called Atukula Dosa or Aval Dosa or 
Avalakki Dosa in regional South Indian languages.

Ingredients:  

½ cup fresh curd (yogurt) & 1 cup water or 1.5 cup 
bu�ermilk. 

1 cup idli rice or regular/ sonamasuri/ parmal rice. 

½ cup poha (thick) 

2 tablespoon urad dal (husked black gram)

¼ teaspoon baking soda (alterna�vely ENO) and 1 
teaspoon salt.

I had prepared this Andhra Style Poha dosa when I was 
posted there. The method to make poha dosa is 
slightly different than the one for regular dosa.    

Here the rice and poha are soaked in bu�ermilk. Then 
ground and fermented for 4 to 5 hours.

 Alterna�vely, you can use 1.5 cups of bu�ermilk. In a 
bowl, take 1 cup idli rice (parboiled rice) or regular rice 
like sona masuri or parmal rice. Also, add ½ cup thick 
poha (fla�ened rice) and 2 tablespoons urad dal 
(husked black gram). Rinse the rice, poha, and urad dal 
a couple of �mes with fresh water. Then drain all the 
water.  Now pour  the  prepared bu�ermi lk 
(curd+water mixture) into the rinsed rice, poha, and 
urad dal. Gently s�r the mixture. Soak the rice, poha, 
and urad dal in the bu�ermilk mixture for 2 to 3 hours.

Drain and reserve the soaked liquid. Add the soaked 

rice, urad dal, and poha to the blender jar. Grind or 
blend to a smooth ba�er using all of the reserved 
soaked liquid. Remove the ba�er to a bowl and add ¼ 
teaspoon baking soda and 1 teaspoon salt. Mix well. 
Ferment for 4 to 5 hours or as required. The ba�er 
should have a nice sour aroma. 

Heat a tava or griddle or a cast-iron skillet. Brush the 
pan with some oil. Take a ladle of ba�er and pour it 
into the pan. Keep the heat to low or medium-low so 
that you are able to spread the ba�er evenly. Star�ng 
from the center, spread the ba�er in a circular mo�on 
with the back of a spoon. Make a slightly thick dosa 
and not thin like the regular dosa. Drizzle oil around 
the edges and in the center. Cover the dosa with a lid. 
Cook them for 1 to 2 minutes or �ll the base is cooked 
and crisp and the top is so� and spongy. Flip the dosa 
and you can cook the other side if you want. Spread 
the oil which we had drizzled on top with a spoon.

You can choose to cook just one side or both sides of 
the dosa.

Similarly, make the rest of the dosa with the remaining 
ba�er. Refrigerate any le�over ba�er for 1 day. Don't 
store the ba�er for more than 1 day as curd is used in 
the recipe. (These avalakki dosa remain so� even a�er 
some hours. While cooking them you can cook one 
side or both sides. They make for an excellent 
weekend or Sunday breakfast or brunch).

Serve Poha dosa hot or warm with coconut chutney or 
sambar. It can also be served with other chutney 
varie�es like onion chutney, tomato chutney, peanut 
chutney, ginger chutney, or idli podi.

*****

Saumya Agarwal
Manager
CLDC, Kolko�a
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Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.

Branch Expired onDesigna�on
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The poet-musician and global icon Leonard Cohen once wrote 
“Whatever pain you can't get rid of, make it your creative 
offering”.  This forms the crux of the book “Bittersweet” by 
author Susan Cain. Cain defines “Bittersweet” as a “tendency 
to states of longing, poignancy, and sorrow; an acute 
awareness of passing time; and a curiously piercing joy at 
the beauty of the world.” The book has a melancholic tone 
from beginning to end, where the author takes us through the 
emotions - sorrow and longing and explains how these emotions 
have been the foundation for many of the artworks, poetry, 
stories etc that time has written. Amongst all the emotions that humans endure, it is sorrow, 
loss, grief and longing that helps an artist to create artwork that is immensely deep and 
intriguing. This is why we almost wither when we listen to music compositions that are 
melancholic in nature. One interesting fact explained by the author is that grief, sadness, 
loss, etc tend to sharpen our attention. It makes us more focussed and detail oriented. It is a 
fact that artists find it easier to create when they are undergoing heart wrenching pain. They 
recreate their sorrow, grief and longing with symbolisms from everyday life. Creating art is 
magic and one definitely needs a strong trigger to do so. “Creativity can look into the eye of 
pain and decide to transform it into something better”, mentions Cain. However, the author 
also opines that we shouldn't make the mistake of viewing darkness as the sole or even 
primary catalyst to creativity.
 
The book tries to manoeuvre the reader through stages like transcendence where a person in 
a particular state of mind, can find solace in the art form created by others, and it would feel 
like your emotions are expressed in the way you feel, but by someone else. Intricacies of 
human emotions, how to deal with loss, how to overcome grief, and how art can help in doing 
all these have been explained in detail by the author citing examples from her own life and 
from excerpts shared by other people. The author also advises on how to cope up with loss, 
how to allow yourself to experience pain and come out of it, and even how to route your 
thoughts to creativity in challenging situations. The author also quotes various authors, 
musicians, artists, etc to substantiate points. 

While the concepts in the book may have multiple viewpoints, the reader is at his will to 
accept or reject the concepts/explanations mentioned in the book. It is best 
to read the book and be detached from it. Reading the entire book is an 
emotionally draining process and it is commendable as to how the author has 
put forth and delved into the subject – the basic human emotion- sorrow. 
Read it for the experience, analyse if it resonates to you in waking life, 
ponder on the points if it may help you.  Read/understand the topics and 
absorb only what resonates.

By Winnie Panicker

Book Review

— Susan Cain

BittersweetBittersweetBittersweet

MRP: ₹799 | Pages: 310
Language: English | Genre: Self-Help



ÌSlÉÉÇMü 29.09.2023 MüÉå mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ qÉåÇ AÉrÉÉåÎeÉiÉ ÌWÇûSÏ ÌSuÉxÉ xÉqÉÉUÉåWû qÉåÇ EmÉÎxjÉiÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ SåuÉÉzÉÏwÉ 

qÉÑZÉeÉÏï, ́ ÉÏ AzÉÉåMü cÉÇSì, ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ iÉjÉÉ qÉÑ.xÉ.A. ́ ÉÏ lÉoÉÏlÉ MÑüqÉÉU SÉxÉ LuÉÇ ́ ÉÏ QûÏ xÉÑUålSìlÉ, qÉÑ.qÉ.mÉë., qÉÉ.xÉÇ. 

ÌuÉpÉÉaÉ LuÉÇ AlrÉ AÍkÉMüÉUÏaÉhÉ|
EDs Sri. Debashish Mukherjee, Sri. Ashok Chandra and Sri. Hardeep Singh Ahluwalia, Sri. Nabin Kumar Dash, CVO, 
Smt. K Kalyani, CGM, Opera�ons Wing, Sri. D Surendran, CGM, HR Wing, and other execu�ves and staff members at 
Hindi Day Celebra�ons held at Head Office on 29.09.2023.

ÌSlÉÉÇMü 25.08.2023 MüÉå mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ qÉåÇ AÉrÉÉåÎeÉiÉ 189uÉÏÇ UÉpÉÉMüÉxÉ oÉæPûMü qÉåÇ  mÉë.ÌlÉ. uÉ qÉÑ.MüÉ.A. ́ ÉÏ Måü xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ ²ÉUÉ 

oÉæÇMü MüÐ aÉ×Wû mÉÌ§ÉMüÉ ´ÉårÉxÉ Måü 289uÉåÇ AÇMü MüÉ ÌuÉqÉÉåcÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, ´ÉÏqÉiÉÏ Måü 

MüsrÉÉhÉÏ, qÉÑ.qÉ.mÉë., mÉËUcÉÉsÉlÉ ÌuÉpÉÉaÉ, ́ ÉÏ QûÏ xÉÑUåÇSìlÉ, qÉÑ.qÉ.mÉë., qÉÉ.xÉÇ. ÌuÉpÉÉaÉ, AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ iÉjÉÉ UÉeÉpÉÉwÉÉ AlÉÑpÉÉaÉ LuÉÇ aÉ×.mÉ. uÉ mÉÑ. 

AlÉÑpÉÉaÉ Måü MüqÉïcÉÉUÏ pÉÏ iÉxuÉÏU qÉåÇ lÉÄeÉU AÉ UWåû WæÇû|
In-house Magazine Shreyas 289 - released by MD & CEO Sri. K Satyanarayana Raju on 25.08.2023 at the 189th OLIC 
mee�ng held at Head Office, Bengaluru. ED Sri. Hardeep Singh Ahluwalia, Smt. K Kalyani, CGM, Opera�ons Wing, 
Sri. D Surendran, CGM, HR Wing, other excecu�ves and staff of OL and HM&L Sec�ons seen in the picture. 
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